BO KHOA HQC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

S6: .471./2026/TT-BKHCN Ha No¢i, ngay 3/ thang 07 nam 2026

THONG TU
Quy dinh hoat dong dao tao chuyén mén déi véi chuyén gia danh gia,
thir nghiém vién, giam dinh vién, chuyén gia ning suit chat lwong,
kiém soét vién chat lweng san pham, hang hoa

~ CancirLugtTi &u chuan va quy chudn ki thugt s6 68/2006/QH11, duoc sira
doi, bo sung boi Lugt so 70/2025/QH15;

~ Can cir Lugt Chat lwong san pham, hang h6a so 05/2007/QH12, duoc sira
doi, bo sung boi Lugt so 78/2025/QH15;

Can cir Nghi dinh so 225/2026/ND-CP ngay 24 thang 6 nam 2026 cua
Chinh phu guy dinh chizc nang, nhiém vu, quyéen han va co cau té chuc cua Bo
Khoa hoc va Cong nghé;

Can cir Nghi dinh Sé 22/2026/ND-CP ngay 16 thang 01 nam 2026 cua
Chinh phu quy dinh chi tiet thi hanh mgt so dieu va bién phap dé to chire, huong
dan thi hanh Lugt Tiéu chuan va Quy chuan ky thugt;

Can cit Nghi dinh so 37/2026/ND-CP ngdy 23 thang 01 nim 2026 ciia
Chinh phu quy dinh chi tiét thi hanh mot s6 dieu va bi¢n phdp dé t6 chirc, huéng
dan thi hanh Ludt Chat luong san phdm, hang hoa,

Theo dé nghi ciia Chui tich Uy ban Tiéu chudn Do hwong Chat lvong Qudc gia;

Bo truong Bo Khoa hoc va Cong nghé ban hanh Thong tw quy dinh hoat
déng ddo tao chuyén mén doi voi chuyén gia danh gia, thir nghi¢m vien, gidm
dinh vién, chuyén gia ndng sudt chat lwong va kiém sodt vién chat lirong san
pham, hang héa.

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

1. Théng tu nay quy dinh hoat dong dao tao chuyén mén ddi véi chuyén gia
danh gia hé thong quan 1y, chuyén gia danh gia ching nhan san pham, chuyén gia
xéc nhan giatri sir dung, chuyén gia kiém tra xac nhan; dao tao chuyén mon vé
TCVN ISO/IEC 17025 hogc ISO/IEC 17025 d6i véi thir nghiém vién, vé TCVN
|SO/IEC 17020 hoic ISO/IEC 17020 d6i voi giam dinh vién; dao tao chuyén gia
nang suat chat luong; tiéu chi ning luc, viéc cong bd ning lyc, to chic dao tao,
danh gia két qua, cip vaquan ly chizng chi cia co sé dao tao; dao tao, bdi dudng
nghiép vu kiém soét vién chat luong san pham, hang hda.

2. Thong tu nay khong ap dung d6i voi hoat dong dao tao quy dinh tai diém
| khoan 1 DBiéu 65 Nghi dinh s6 22/2026/ND-CP; dao tao danh gia ndi bg; dao tao



str dung thiét bi, phuong phap hodc quy trinh thir nghiém; hoat dong pho bién, cap
nhat kien thirc khdng nham cap ching chi dao tao chuyén mon.

Diéu 2. Péi twong ap dung
Thong tu ndy ap dung d6i voi:

1. Co so dao tao chuyén mon ddi voi chuyén gia danh gia, thir nghiém vién,
giam dinh vién va chuyén gia nang suat chat lugng.

2. Cong chire duoc b tri vao vi tri viéc 1am chuyén nganh kiém soat vién
chat luong san pham, hang hda thudc cac co quan kiém tra chit luong san pham,
hang hdartai cac Bo, co quan ngang Bo va Uy ban nhan dan tinh, thanh phd; Vién
chtrc duoc bd tri vao vi tri viéc 1am chuyén nganh kiém soat vién chat luong san
pham, hang héatai cac don vi sy nghiép cdng 1ap, té chirc khoa hoc va cdng nghé
cong 1ap thuc hién nhiém vu phuc vu hoat dong kiém tra chat lugng san pham,
hang hoa theo quy dinh cua phap ludt; Nguoi lam cong tac co yéu thuoc Ban Co
yéu Chinh phu dugc bb tri thuc hiénnhi¢mvu kiém trachat lugng san pham, hang
héa theo quy dinh caa phap luat vé co yéu va quy dinh caa B truong Bo Québc
phong; Co quan, t6 chic va ca nhan co lién quan dén viéc quan Iy, str dung cong
chtrc, vién chirc chuyén nganh kiém soét vién chat luong san pham, hang héa.

3. Co quan quan Iy nha nudc, C&c to chuc danh gia su phl hop va cac to

churc, ca nhan c6 lién quan.

Piéu 3. Giai thich tir ngir

1. Chuyén gia danh gid cuatd chirc ching nhan, té chie thuc hién x&c nhan
giatri sir dung, to chtrc kiém traxéc nhan 1a ngudi 6 ndng lyc vé trinh d chuyén
mon, ky nang, kinh nghiém va dao duc nghé nghiép dap ing yéu cau theo quy
dinh cua phap lut vayéu cau caa hé thong quan ly &p dung d6i voi to chitc danh
giasy phu hop, dugc t6 chirc danh gia su phu hop giao thyc hi¢n hoat dong danh
giasu phu hop, gom chuyén gia danh gia hé théng quan 1y, chuyén gia danh gia
ching nhan san pham, chuyén gia kiém tra xac nhan va chuyén gia xac nhan gia
tri sir dung.

2. Chuyén gia ndng sudt chdt Irong 1a ngudi c6 ning luc thuc hién hoat
dong quan 1y niang suat, tu van, dao tao, nghién ctu, quang ba va danh gia hoic
ap dung giai phap nang cao ning suat, chat luong cia to chirc, doanh nghiép,
nganh, linh vuec.

3. Khung chwong trinh dao tqo 1atai li¢u quy dinh muc dich, yeu cau kién
thire, ki nang, cu tric khda hoc, thoi lugng, ty 1€ gitraly thuyét va thue hanh,
phuong phap danh gia két qua va cip chirng chi ddi vai ting noi dung dao tao
chuyén mon.

4. bé cuong ddo tqo chi ti ét l1atai li¢u cu thé hoa khung chuong trinh dao
tao hodc yéu cau cua tiéu chuan, quy chuan ky thuit, phuong phap, quy trinh
chuyén moén tuong tng; xac dinh muc ti€u, ndi dung, thoi lugng, phuong phap
giang day, danh gia va tai liéu sir dung cho turng khoa dao tao.

5. Khéa dao tqo 1ahoat dong dao tao duoc td chirc trong thoi gian xac dinh
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theo chuong trinh, dé cuong da dugc phé duyét, bao gdbm céc noi dung giang day
chuyén mon, hoc tap, thuc hanh, thao luan va danh gia.

6. CONg bé ndng lec thire hién hoat déng dao tao 1aviée co sé dao tao cong
khai, cap nhat théng tin vé pham vi dao tao, chuong trinh ddo tao, giang vién va
cac diéu kién bao dam chat luong dao tao trén Co sé dit liéu qudc gia vé tiéu
chuan, do luong, chat lugng theo quy dinh tai Thong tu nay.

) Chuong 11 A A
QUY PINH VE HOAT PONG PAO TAO CHUYEN MON

Piéu 4. Nguyén tic t6 chirc dao tao va cip ching chi

1. Co s& dao tao chiu tréch nhiém trudc phép luat vé tinh chinh x&c, trung
thue, diy du coa théng tin di cong bd; chi to chirc khoéa dao tao trong pham vi
nang lyc di cong bd va theo chwong trinh, dé cuong dao tao chi tiét da duoc co
sé dao tao phé duyét.

2. Noi dung dao tao phai phu hop vé6i khung chuwong trinh dao tao, dé cuong
dao tao chi tiét, tiéu chuan, quy chuan k¥ thudt, phuong phap, quy trinh chuyén mén
tuong tmg; dugc ra soat, cap nhat khi van ban quy pham phap luét, tiéu chuan, quy
chuan k¥ thuat hodc yéu cdu chuyén mén c6 lién quan thay doi.

3. Khoda dao tao duoc t chuc truc tiép, truc tuyén hodc két hop. Truong hop
t6 chuc truc tuyén hoic két hop, co so dao tao phai bao dam ha ting k§ thuat phuc
vu Viéc day, hoc, kiém tra, danh gia; xac thuc nguoi hoc; kiém soét thoi luong;
lru vét qué trinh ddo tao; bao mat thdng tin, bao vé dit liéu ca nhan; dong thoi dap
rng yéu cau thyc hanh, thao luan cia chuong trinh do tao.

4. Chung chi chi dugc cip cho hoc vién tham gia du thoi luong t6i thicu
theo quy dinh, hoan thanh cac yéu cu cua khéa dao tao va dat yéu cau danh gia
két qua dao tao; chimg chi nay khéng thay thé chizng chi hanh nghé, quyét dinh
b6 nhiém hoic diéu kién hanh nghé theo quy dinh caa phép luat chuyén nganh.

5. Chirng chi phai co t6i thiéu cac thong tin sau: tén co so dio tao; ma so
chirng chi; ho va tén, ngay, thang, nam sinh cta hoc vién; tén khoa dao tao; noi
dung hoic tiéu chuan dao tao; thoi lugng dao tao; ngay cap; chit ky cia ngudi co
tham quyén vadau cia co so dao tao hoac chir ky so hop & d6i véi chang chi dién
tir; manhan dién dién tir dé tra cau.

Piéu 5. Pao tao chuyén mon ddi véi chuyén gia danh gia

1. Co s¢ dao tao x8y dung khung chuong trinh dao tao va dé cuong dao tao
chi tiét d6i vai timg khéa dao tao chuyén mén dbi véi chuyén gia danh gia. Noi
dung téi thiéu ciakhung chuong trinh dao tao thyc hién theo quy dinh tai Phu luc
I, Phu luc Il va Phu luc 11 ban hanh kém theo Thong tu nay.

2. Thoi luong khéa dao tao chuyén mén déi véi chuyén gia danh gia téi
thiéu 1& 05 ngay 1am viéc(twong du’O’ng 40 gio). Trong do, thoi luong dao tao vé

k¥ ning, phuong phap danh gia, x&c nhan, kiém tra tbi thiéu 1203 ngay lam viéc
(twong duong 24 gio).

3. Panh gia két qua dao tao ddi véi chuyén gia dénh gid dugc thue hién nhu sau:
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a) Hoc vién phai tham gia t6i thiéu 80% tong thoi luong khoa dao tao;

b) Kiém tra cudi khoa thuc hién bang hinh thuc thi dang tu luan hodc két
hop tu luéin va trac nghiém, chim theo thang diém 100. Hoc vién dat yéu cau khi
diém bai kiém tra cudi khda dat tir 70 diém tro 1én; truong hop bai kiém tra gom
cac phan doc 1ap thi khong co phan nao dudi 50% sb diém cua phan do;

C) Cubi khoa dao tao, co sé ddo tao cdn cr vao qué trinh tham gia dao tao
vakét qua kiém tra cudi khoa dé cap chirng chi dao tao chuy&n mén cho hoc vién
dat yéu cau. Viéc cap chtng chi thuc hién theo nguyén tic quy dinh tai Diéu 4
Thong tu nay va tiéu chi danh gia quy dinh trong khung chuong trinh, dé cuong
dao tao chi tiét.

4. Péi véi khoa dao tao chuyén gia danh gia theo tiéu chuan quy chuan k¥
thuat hodc linh vyc cy thé, co s& ddo tao tich hop ndi dung vé yéu cau ky thuat,
yéu cau phap ly, ky thuat danh gia va tinh huéng thyc hanh pht hop véi tiéu chuan,
quy chuan k¥ thuét hodc linh vuc do.

Piéu 6. Pao tao chuyén mon ddi véi thir nghiém vién, giam dinh vién

1. Co s& dao tao chuyén mén doi vei thir nghiém vién vé tiéu Qhuén qudc
giaTCVN ISO/IEC 17025 hoac tiéu chuan quoc te | SO/IEC 17025, doi véi giam
dinh vién vé tiéu chuan quoc gia TCVN ISO/IEC 17020 hoac tiéu chuan quoc té
|SO/IEC 17020, tham khao khung chuong trinh tai Phu luc I, Phu luc Il va Phu

lyc III ban hanh kém theo Thong tw nay dé xay dung khung chuong trinh dao tao,
dé cuong dao tao chi tiét trong ung.

2. Co s¢ dao tao quy dinh thoi Iuwong khoa dao tao, r)(f)i dung thuc hanh va
phuong phap danh gia phu hop véi muc tiéu dao tao; viéc cap chirng chi thuc hién
theo Di¢u 4 Thong tu nay.

Picu 7. Pao tao chuyén gia niing suat chat lwong

1. Co s¢ dao tao xay dung khung chuong trinh dao tao va dé cuong dao tao
chi tiét doi voi ting khoa dao tao chuyén mon doi véi chuyén gianang suat chat
lurong. Noi dung toi thiéu cia khung chuong trinh dao tao chuy@n mon thuc hién
theo quy dinh tai Phu luc IV ban hanh kém theo Thong tu nay.

2. Thoi luong khoa dao tao chuyén moén d6i vai chuyén gia nang suat chat
luong toi thieu [a 09 ngay lam viéc (twong duong 72 gio) doi véi cap do chuyén
gia nang suat chat lugng va 18 ngay lam viéc (twong duong 144 gio) doi vei cap
d6 chuyén gia nang suat chat lugng trudng.

3. Panh gia két qua dao tao ddi voi chuyén gia nang suat chat luong dugc
thuc hién nhu sau:

a) Hoc vién phai tham gia tdi thiéu 80% tong thoi lwong khoa dao tao;

b) Kiém tra cubi khoa thuc hién bang hinh thtrc thi tu luan hodc két hop tu
luan va trac nghiém, chdm theo thang diém 100. Hoc vién dat yéu cau khi diém
bai kiém tra cubi khoa dat tir 70 diém tré 1én; truong hop bai kiém tra gdm cac
phan doc 1ap thi khong co phan nao dudi 50% s6 diém cia phan do;

C) Cubi khoa dao tao, co s& ddo tao cin clr vao qué trinh tham gia dao tao,



két qua kiém tra giira khoa (néu co) va két qua kiém tra cudi khoa dé cip chirng
chi cho hoc vién dat yéu cau. Viéc cap ching chi thuc hién theo nguyén tic quy
dinh tai Diéu 4 Thong tu nay va tiéu chi danh gia quy dinh trong khung chuong
trinh, dé cuong dao tao chi tiét.

Piéu 8. Tiéu chi vé ning luc cia co sé dao tao

1. Co s6 dao tao duogc thanh lap theo quy dinh ctia phép luat va cé chirc nang
dao tao hodc dugc phép thuc hién hoat dong dao tao theo quy dinh cua phap luat.

2. Co s0 dao tao xay dung, ap dung va duy tri quy trinh quan ly hoat dong
dao tao, bao gom cac ndi dung co ban saL:

a) Thiét ké, phé duyét, ban hanh, ra soat va cap nhat chuong trinh dao tao,
dé cuong dao tao chi ti€t, gido trinh, tai li¢u giang day;

b) Tuyén chon, danh gia, quan 1y giang vién; xac dinh yéu cau vé trinh do,
kinh nghiém chuyén mon, nang luc thuc hanh va ky nang su pham cua giang vién;

¢) Quan Iy tuyén sinh, tiép nhan hoc vién, thoi khoa biéu, tién do giang day,
diém danh, thuc hanh, thao luan, ki€m tra, danh gia két qua hoc tap, phuc khao,
x¢€t cap va thu hoi chung chi dao tao chuyén mon;

d) Quan ly mau chung chi, ma so6 chirng chi, ma nhan dién dién tir, ho so
hoc vién, ho so giang vién, ho so khoa dao tao va bao dam truy xuat thong tin;

d) Lay y kién phan hoi ctia hoc vién, giang vién va bén ¢ lién quan; thuc
hién hanh dong khac phuc, phong ngtra va cai tién hoat dong dao tao;

e) Bao dam an toan, bao mat thong tin va bao v¢ dir liéu ca nhan trong hoat
dong dao tao.

3. Co s& dao tao €O co s& vat chit, trang thiét bi, hoc liéu va diéu kién ky
thuat phu hop véi phuong thire t6 chirc dao tao, quy mo khoa hoc va yéu cau thuc
hanh cia chuong trinh dao tao.

4. Co sé dao tao chuyén mon dbi voi chuyén gia danh gia, ngoai viée cO nang
lyc theo quy dinh tai khoan 1, 2 va 3 Diéu nay, xay dung khung chuong trinh dao
tao va dé cuong dao tao chi tiét doi vdi khoa dao tao theo quy dinh tai Bicu 5va
céc Phu luc I, I1, III ban hanh kém theo Thong tu nay.

5. Co s¢ dao tao chuyén mon ddi véi thir nghi¢m Vi{en, giam dinh vién, ngoai
viée 6 nang lyc theo quy dinh tai khoan 1, 2 va 3 Diéu nay, xay dung khung
chuong trinh dao tao va d€ cuong dao tao chi tict doi voi khoa dao tao theo quy
dinh tai Di€u 6 Thong tu nay.

6. Co s0 dao tao chuyén gia nang suit chat luong, ngoai viée co ning luc
theo quy dinh tai khoan 1, 2 va 3 Di€u nay, xay dung khung chwong trinh dao tao
va d¢ cuong dao tao chi tiét doi vai khoa dao tao theo quy dinh tai Bieu 7 va Phu
luc IV ban hanh kém theo Thong tu nay.

Picu 9. Cong bd va cap nhat ning luc thwc hién hoat dong dao tao

1. Trudc khi to chire khoa dao tao, co s& dao tao cdng bd ning luc thyc hién
hoat dong dao tao trén Co s dit liéu quoc giave tiéu chuan, do luong, chat lugng



theo mau tai Phu luc V va Phu luc VI ban hanh kém theo Thong tu nay.

2. Co sé dao tao xac dinh rd ndi dung, tiéu chuan, linh vuc vahinh thie dao
tao trong ban céng bo; chiu tréach nhiém trudc phap luat ve tinh chinh xac, trung
thuc, day da cua thong tin da cong bo.

3. Sau khi hoan thanh viéc cong bd, hé thong dién tir ty dong tao méa xé&c
nhan cong bo. Maxac nhan cong bo chi cd giatri phuc vu quan ly, tra ciu thdng
tin, khéng phai 1a van ban chap thuan hoac giay phép hoat dong dao tao.

5. Trong thoi han 10 ngdy 1am viéc ké tir ngay c6 thay d6i théng tin da cong
bd, co s dao tao phai cap nhat thong tin trén Co s& dit liéu qubc giavé tiéu chuan,
do luong, chat luong. Truong hop mé rong pham vi dao tao hoic thay do6i giang
vién, co s& dao tao phai hodn thanh viéc cap nhat truéce khi to chirc khoa dao tao
theo noi dung thay doi.

biéu 10. Xt ly théng tin cdng bé va chieng chi di cap

1. Thong tin cong bé nang luc cua co so dao tao dugc cap nhat trang thai
khong con déap (rng yéu cau hoac bi g& khoi muc thong tin cong khai trén Co s&
dir liéu quéc gia vé tiéu chuan, do luong, chat luong trong cac trudng hop sau:

qa) Co S‘O’ dao tao bi glal thé, pha san, chidm dut hoat dong hoac bi co quan
c6 tham quyén dinh chi, cam hoat dong dao tao theo quy dinh ctua phap luat;

b) Co s¢ dao tao khong duy tri mot hodc nhiéu yéu cau quy dinh tai Diéu 8
Thong tu nay;

c) St dung ho so, tai liu gid mao hoac cung cép thong tin sai sy that dé
cong bo nang luc thuc hién hoat dong dao tao;

d) Gid mao hd so, tai liéu dao tao, két qua kiém tra, danh gid hodc chirng chi
dao tao chuyén mon;

d) Cap ching chi dao tao chuyén mon khi khong t6 chuc dao tao, khong
danh gia két qua dao tao hodc hoc vién khong dat yéu cau theo quy dinh;

e) Khong cap nhat thong tin, khong luu gitr ‘ho s0, khong cong khai thong
tin khoa dao tao hoac khdng thuc hi¢n viéc thu hdi ching chi theo yéu cau hop
phdp cia co quan nha nwdc c6 tham quyen;

g) Khong chap hanh quyét dinh kiém tra, thanh tra hogc khong thyc hién
bién phap khac phuc theo yéu cau cia co quan nha nudc cé tham gquyen.

2. Cin ctr két qua kiém tra, thanh tra hodc tai liéu ching minh vi pham, Uy
ban Tiéu chuan Do luong Chat lugng Quc gia yéu cau co so dao tao gidi trinh,
khic phuc vi pham, thu hdi ching chi da cap khong dung quy dinh va cong khai
théng tin xir 1y trén Co s dit liéu qubc gia vé tiéu chuan, do ludng, chat luong.
Trudng hop co so ddo tao da cham dit hoat dong hodc khdng thuc hién yéu cau
thu héi, Uy ban Tiéu chuan Po ludng Chat lugng Québc gia cong khai tinh trang
cua ching chi vathéng tin vi pham dé t6 chic, ca nhan tra ctu.

3. Truéc khi cap nhit trang thai khong con dap Gng yéu cau, g& thong tin
khoi muc cong khai hoac cong khai tinh trang chirng chi, Uy ban Tiéu chuan Po
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luong Chat lugng Quoc gia thong béo dé co s¢ dao tao giai trinh, cung cap ho so,
tai ligu, trir truong hop can xur 1y ngay dé ngén ngtrahu qua hogc theo quyet dinh
Cua co quan c6 tham quyén.

4. Co s6 dao tao chi dugc cong bo nang lyc tiép tuc thyc hién hoat dong dao
tao sau khi da khac phuc day du vi pham va dap ung cac yéu cau cua Thong tu
nay. Viéc boi thuong thiét hai, hoan tra chi phi dao tao dugc thuc hién theo théa
thuan va quy dinh caa phép luat.

picu 11. Cong nhan twong duong ching chi, ching nhén dao tao do to
chire nwéc ngoai cap

L Qh&ng chi hogc ching nhéan hoan thanh khoa dao tao chuyén gia nang
suat do T6 chirc Nang suat Chau A (Asian Productivity Organizati on - APO) cap
dugc cong nhan tuong duong voi ching chi chuyén gia néng suat chat lugng theo
cap do vapham vi twrong trng.

2. Chang Chi hoac chirng nhan nang luc chuyén gia danh gia do co s¢ dao
tao nudc ngoai cap dugc coi la tuong duong chirng chi chuyén gia danh gia do co
so dao tao trong nudc cap khi noi dung va thoi lugng dao tao dap ung quy dinh
tai Thong tu nay va twong (g voi tiéu chuan, linh vuc danh gia.

3. T6 chuc, canhan si dung ching chi, chiing nhan quy dinh tai khoan 1 va
khoan 2 Dieu nay ¢ trach nhiém luu gilr ban dich tiéng Viét vatai liu chung
minh n6i dung, thoi luong, ket qua dao tao dé xuat trinh khi co quan c6 tham
guyén yéu cau.

Picu 12. Quan |y hoat déng dao tao kiém soat vién chat lweng san pham,
hang hoa

1. Quan Iy hoat dong dao tao kiém sodt vién chat lugng laquan Iy hoat dong
dao tao, boi dudng, cap chuang chi boi dudng nghiép vy kieém soat vién chat luong
san pham, hang hoa.

2. Co quan, don vi truc thudc dugc Bd Khoa hoc va Cong nghé giao nhiém
vu thyuc hién dao tao cotrach qnhiém xay dung chuong trinh dao tao, trinh B Khoa
hoc vaCdong ngh¢ t6 chirc thAm dinh va ban hanh chuong trinh dao tao, boi dudng
nghiép vu kiém soét vién chat luong san pham, hang hoa

~ 3.Coquan, don vi tryc thudc duoc BoK hoa hoc va Cong nghé giao nhiém vu
t6 chirc dao tao cd trach nhiém bién soan, tham dinh vaban hanh tai liéu dao tao.

4. Noi dung t6i thiéu cua khung chuong trinh dao tao gom:

a) Téng quan quan 1y nha nudc va phap lut vé chat lugng san pham, hang hoa;

b) Kiém tra nhan hang hoa va thong tin san pham;

¢) Kiém tra chat luong san pham, hang héa trong san xut;

d) Kiém tra chit lvgng hang hoa luu thong trén thi truong;

d) Kiém tra chat lugng hang hoa nhap khau;

e) Panh gia su phu hop va do ludng trong hoat dong kiém tra;



g) Ldy mau, quan Iy miu va giam sat thir nghiém;

h) Quan 1y rui ro, hau kiém va truy xuit ngudn gc;

1) Xt Iy vi pham va hoan thién ho so kiém tra;

k) Chuyén doi s6 trong hoat dong kiém tra;

) Thue hanh tinh hudng téng hop;

m) Kiém tra cudi khoa.

5. Thoi lugng khoa dao tao nghigp vu kiem soét vién chat luong san pham,
hang hda toi thiéu |a 05 ngay lam viéc (tuong duong 40 gio), toi da 1la 10 ngay
lam viéc (twong duong 80 gio).

6. banh gia !{é't qua dao tao ddi véi khoa dao tao nghiép vu kiém soat vién
chat luong sdn pham, hang héa dugc thuc hién nhu sau:

a) Hoc vién phai tham gia toi thiéu 80% tong thoi lwong khoa dao tao;

b) Kiém tra cuoi khoa thyc hién bang hinh thire thi tw luan hogc ket hop tu
luan V;‘l trac nghiém, cham theo thapg diém 100. Hoc vién dat yé}l cau k}}i diem
bai kiém tra cudi khoa dat tir 70 di€m tr¢ Ién; truong hop bai kiém tra gébm cac
phan doc 1ap thi khong c6 phan nao dudi 50% s6 diém cua phan do;

¢) Co s¢ dao tao cin cir mire do tham giakhéa hoc vakét qua kiem tra cuoi
khoa dé cap ching chi cho hoc vién dat yéu cau theo Dicu 4 Thong tu nay.

7. Ho so, chiing chi vathong tin vé khoa dao tao, boi dudng nghiép vu kiem
soat vién chat luong san pham, hang hoéa dwoc quan 1y, cong khai trén Co s¢ dir
liéu quoc giave tiéu chuan, do luong, chat luong theo quy dinh ciia Thong tu nay
va phép luat cdé lién quan.

~ Chuong III
TO CHUC THUC HIEN
~ Diéu 13. Tréach nhiém cia Uy ban Tiéu chuan Po lwong Chat lwgng
Quoc gia
Uy ban Tiéu chuan Po luong Chat luong Quéc gia 1a co quan dau mdi, giup
Bo6 truong Bo Khoa hoc va Cong nghé quan 1y va hudng dan trién khai thyc hién
Thong tu nay, c6 nhiém vu:

1. Chutri, phdi hop véi co quan, don vi c6 lién quan quan 1y, hudng dan,
kiemtraviécthuc h[én Thong tu nay; theo ddi, tong hop tinh hinh thyc hién Thong
tu nay va dinh ky hang nam bao cao Bo Khoa hoc va Cong nghé.

2. Quan ly, cap nhat trang thai thdng tin cong bé trén Co sé dir ligu qubc gia
Ve tiéu chuan, do luong, chat lugng theo Piéu 9 va Piéu 10 Thong tu nay; yéu
ciu co s& dao tao giai trinh, cung cip hd so, khiac phuc vi pham, thu hdi chang
chi da cap khong dung quy dinh; xu ly hodc kien nghi xu 1y vi pham theo tham
guyén va quy dinh cta phap luat.

3. Quan Iy Co s dir ligu quoc giavé tiéu chuan, do luong, chat luong, trong
do6 co dir liéu vé hoat dong dao tao chuyén mon theo quy dinh tai Thong tu nay.



Piéu 14. Tréach nhiém ciaa bd, co quan ngang bd va Uy ban nhan dan
tinh, thanh pho

Phéi hop véi Bo Khoahoc va Cong nghé trong viéc kiem tra, xix 1y vi pham
vato chuc thuc hién Thong tu nay doi Vi co sé dao tao, co quan, to chirc thudc
pham vi quan ly.

Piéu 15. Trach nhiém ciaa co sé dao tao

1. Tuan thi khung chuong trinh dao tao, (jé cuong dao tao chi tiét va cac
quy dinh vé t6 chirc dao tao, danh gia két qua, cap va quan ly chirng chi dao tao
chuy@n mon theo quy dinh tai Thong tu nay va quy dinh phap luat c6 lién quan.

2. Duy tri ning luc da cong bd; cap nhat kip thoi thong tin thay d6i theo
quy dinh tai Thong tu nay; chiu trach nhiém trudc phap luat vé tinh chinh xac,
trung thuc, day du cua thong tin da cong bo.

3. Cong khai théng tin ve khoa dao tao va ching chi da cap trén Co o dit
liéu quoc giave tiéu chuan, do luong, chat lwong theo quy dinh tai Thong tu nay.

4. Luu gir déy du ho so dao tao, gém chuong trinh, dé cuong, tai li¢u dao
tao, danh sach hoc vién, danh sach giang vién, minh chirng tham gia hoc tap, bai
kiém tra, két qua danh gia, quyét dinh hodc danh sach cdp ching chi, ban luu
chtng chi (néu c6) va thong tin phan hdi ctia hoc vién trong thoi han tdi thiéu 10
nam ké tir ngay két thuc khoa dao tao hodc thoi han dai hon theo quy dinh phap
luat chuyén nganh.

5. Trong thoi han 05 ngay lam vigc ké tir ngay cap chirng chi, co s¢ dao tao
cap nhat trén Co s& dix liéu qubc giavé tiéu chuan, do luong, chat luong cac - thong
tin: tén khoa dao tao; thoi gian, hinh thirc to chtc; noi dung hoic tiéu chuan dao
tao; giang vién; danh séch hoc vién tham dy; théng tin hoc vién duoc cap chirng
chi vamaso chieng chi twong ung.

6. Trong thoi han 05 ngay lam viéc ké tir ngay thu hol huy bo chung chi, co
so dao tao cap nhat cong khai trén Co s¢ dir liéu quéc giaveé tiéu chuan, do luong,
chat luong théng tin vé ching chi bi thu hdi, hay bo valy do thu hdi, hay bo.

7. Tuan thu yéu cau kiém tra, thanh tra, giai trinh, cung cap hd 50, thu héi,
huy bo ching chi dao tao chuyén moén va khic phuc vi pham theo yéu cau cta co
quan nha nudc c6 tham quyén.

8. Thuc hi¢n nghia vu bao vé dit liéu ¢4 nhan, bdo mat thong tin ctia hoc
vién, giang vién va td chirc, cd nhan ¢o lién quan trong hoat dong dao tao.

9. Thyc hién quyén va nghia vu khac theo quy dinh ctia phap luat.
Piéu 16. Hiéu luc thi hanh

Thong tu ndy c6 hiéu lyc thi hanh ké tir ngay 20 thang 9 nim 2026.
Pi¢u 17. Piéu khoan chuyén tiép

1. Chung chi da duoc cap cho cac khoa dao tao chuyén moén trudc ngay
Thong tu nay c6 hiéu lyc thi hanh ti€p tuc c6 gia tri theo thoi han ghi trén chung
chi. Truong hop ching chi khong ghi thoi han, ching chi dugc str dung dé€ ching
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minh viéc da hoan thanh khoa dao tao chuyén moén da tham du, trir truong hop bi
thu hoi theo quy dinh cua phap luat; viéc sir dung chirng chi nay dé dap tng tiéu
chuan, diéu kién ciia chuyén gia dnh gia, thir nghiém vién, giam dinh vién hoac
chtrc danh ¢6 lién quan tiép tuc thuc hién theo quy dinh cua phép luat chuyén
nganh, yéu cau cua tiéu chuan, quy chuan ki thuat va quy trinh quan Iy nhan sy
cuatoé chuc st dung.

2. Co so dao tao chuyén gia danh gia chang nhan san pham, chuyén gia
danh gia hé théng quan 1y da dugc cap Thdng béo tiép nhan hd so cong bd ning
luc trude ngay Thong tu ndy c6 hiéu luc thi hanh duoc tiép tuc hoat dong theo
pham vi d3 cong bd. Trong thoi han 90 ngdy ké tir ngay Thong tu nay ¢ hiéu luc
hoic trudc khi t6 chirc khoa dao tao, co s dao tao ¢ tréch nhiém cong bd ning
luc thuc hién dao tao theo quy dinh tai Thong tu nay.

Picu 18. Trach nhiém thi hanh

1. Trong qua trinh thuc hién, néu co _vuong mic phat sinh, dé nghi cac co
quan, to chirc, ca nhan kip thoi phan anh bang vin ban vé Bo Khoa hoc va Cong
nghé dé dugc hudng din hodc nghién ctru stra d6i, bo sung cho phu hop.

2. Bo truong, Thu truong co quan ngang b, Chu tich Uy ban nhan dan tinh,
thanh phd va cic co quan, t6 chtrc, c& nhan lién quan c6 trach nhiém thi hanh
Thong tu nay./.  ~>

Noi nhgn: BOQ TRUONG
- Thi twdng, cac Phé Thi tudng Chinh phu;
- Véan phong Trung wong va cac ban cia bang;

- Vin phong Téng Bi thu; A I b,
- Vian phong Chinh pht; I «1},.: g
- Vin phong Qubc hoi; NI 2 IX = ‘
- Viin phong Chu tich nuéc; | S % '

- Cé&c B9, co quan ngang B9, co quan thugc Chinh phi;
- Téadn Nhan dan toi cao;

- Vién Kiém sét nhan dan téi cao;

- Kiém toan Nha nuéc; - .. .
- Mit tran T6 qudc Viét Nam va co quan TW ciia c&c to Vi Hal Quan
chirc chinh tri - xahoi;

- UBND cé&c tinh, thanh phd;

- S Khoa hoc va Cong ngh¢ céc tinh, thanh phd;

- Cyc Kiém tra van ban va Té chuc thi hanh phép luat

(Bo Tu phép);

- Cong béo, Cong TTOT Chinh phii;

- B6 KHCN: B¢ truong vacac Thir trudng; cac co quan,

don vi thuoc Bo; Cong TTDT Bo;

- Luu: VT, TDC (100b).



Jrt Phu luc |
NS uu{ DUNG CO BAN CUA KHUNG CHUONG TRINH PAO TAO
"~ CHUYEN GIA PANH GIA HE THONG QUAN LY

(Kém theo Théng tw s6 442026/ TT-BKHCN ngay 3/thing .7 nam 2026
cua B¢ truong Bo Khoa hoc va Céng nghé)

I. Péi twong dao tao

Chuyén gia danh gia tham gia vao doan danh gia chirng nhan hé thdng quan ly
cuacac to chire danh gia su pht hop véi vai tro 1a truong doan, thanh vién.

II. Muc tiéu dao tao

1. Trang bi kién thirc tong quan vé hoat dong danh gia sy phu hop hé thong
quan ly; yéu cau phap luat, tiéu chuan, quy chuan k¥ thuat va yéu cau cia to chirc
chtng nhan hé thong quan 1y.

2. Trang bi k¥ nang, phuong phap danh gia hé thong quan 1y theo nguyén
tac, huong dan ciia ISO 19011 va yéu cau ap dung ddi v6i hoat dong chirg nhan
hé thdng quan 1y.

3. Hinh thanh nang luc lap ké hoach, thuc hién danh gié}, thu thap bﬁng
chirng, xac dinh phat hién, 1ap bao cao va theo do1 hanh dong khac phuc.

[11. NOi dung chuwong trinh
1. Thoi lwgng dao tao

Tong thoi lugng ddo tao toi thiéu 1a 05 ngay, twong duong 40 gio, bao gom
kién thirc nén tang, k¥ nang chuyén moén, thuc hanh, thao luan va kiém tra, danh
gia két qua dao tao.

2. Cau triic chwong trinh

Thoi gian (sb gio)
TT Noi dung 2 Ly | Thaoluan,
Tong thuyét | thuc hanh
Phan 1: Téng quan hoat dong danh gia
| sw phil hop hé théng quan ly 12 09 03
Phan 2: K ning, phwong phap danh gia
""" theo 150 19011 > | 18 07
11 | Phan 3: Kiém tra, danh gia
1 | Pho bién quy ché kiém tra, danh gia 01 - -
2 | Kiémtracudi khoa 02 - -
Tong cong 40 gior

Ghi chii: thoi heong Iy thuyét, thao ludn, thiee hanh c6 thé diéu chinh trong
dé cuong dao tao chi tiét nhung phdi bao dam tong thoi lwong toi thiéu va muc
tiéu dao tao cua chuwong trinh.
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IV. Noi dung chinh cac chuyén dé
1. Phan 1: Tong quan hoat dong danh gia su phu hop hé thong quén ly

) Quy dinh phap luat vé tiéu chuin, quy chuan k¥ thuat, cht luong san
pham, hang héa va danh gid su phu hop;

b) Nguyén tic, qué trinh va yéu cau ddi véi hoat dong chimg nhan hé théng
quan ly; vai tro, trach nhi€ém cta chuyén gia danh gia;

¢) Yéu cau chung dbi véi to chtrc chimg nhan hé théng quan 1y, ning luc
chuyén gia danh gia, tinh khach quan, doc 1ap, bao mat thong tin;

d) C4u tric tiéu chuan hé thong quéan 1y, cach tiép can theo qua trinh, tu duy
dua trén rui ro va boi canh to chtrc.

2. Phin 2: K§ ning, phwong phap danh gia theo ISO 19011

a) Nguyén tic danh gia, quan 1y chuong trinh danh gia, xac dinh muc tiéu,
pham vi, chuan myc va ké hoach danh gia;

b) K§ thuat xem xét tai liéu, phong van, quan sat, ldy miu, ghi nhan va xac
minh bang chimg danh gia;

¢) Xac dinh phat hién danh gia, phan loai diém khong phu hop, 1ap bao cao
danh gid, hop khai mac, hop két thuc va theo doi hanh dong khac phuc;

d) Ky nang giao ti‘é'p, xtr 1y tinh huéng, quan 1y thoi gian, diéu phdi doan
danh gia va dao dic nghé nghi¢p ctia chuyén gia danh gia.

3. Phan 3: Kiém tra, danh gia

a) Pho bién quy ché kiém tra cudi khoa;

b) Kiém tra cudi khda, tong hop két qua vaxét cap chang chi.

V. Thue hién chwong trinh

1. Bién soan va quan ly tai li¢u dao tao

Tai liéu dao tao phai dugc xay dyng phu hop voi khung chuong trinh, dé
cuong dio tao chi tiét, tiéu chuan, quy chuan k¥ thuat, vin ban quy pham phép
luat va tinh huong thuc hanh tuong u’ng, dugc phé duyét trude khi st dung, quan
1y phién ban va cap nhat khi c6 thay doi lién quan.

2. Phwong phap va hinh thuc dao tao

Ap dung két hop giang day ly thuyét, thao luan, bai tap tinh hudng, thuc
hanh 1’ef1p ké hoach, thu thap bang chiing, xac dinh phat hién, lap bao céo va trinh
bay két qua.

3. Tiéu chi ning luc ddi voi giang vién dao tao

Quy dinh cu thé Yé nang luc ddi véi giéng vién dao tao, bao dam giang vién
cO nang luc phu hop dé thue hién giang day doi voi khoa dao tao twong tng (vi

du: giang vién c6 trinh do tot nghiép dai hoc tro Ién, c6 chuyén mon phu hop voi
linh vuc, tiéu chudn dao tao; c6 chimg chi dao tao vé linh vuc, tiéu chuan dao tao;
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c6 chung chi chuyén gia danh gid/chuyén gia danh gia trudng).
4. Panh gia két qua dao tao
a) Hoc vién phai tham gia t6i thiéu 80% tong thoi lugng dio tao;

b) Kiém tra cudi khoa duoc thuc hién bﬁng bai kiém tra viét dang tu luan
hoac két hop tu ludn va trac nghiém, gdm ndi dung kién thic chung, kién thuc
chuyén moén va k¥ nang xtr 1y tinh hudng;

c) Bai kiém tra cubi khoa cham theo thang diém 100; hoc vién dat yéu cau
khi dat ttr 70 diém tré 1én va khong c6 phan nao dudi 50% s6 diém cua phan do;

d) Co s& dao tao cap chung chi cho hoc vién dat yéu cau theo quy dinh cua
Thong tu nay.

VI. Danh muc tai liéu tham khao

- Luat Tiéu chuan va Quy chuan k¥ thuat va cic van ban quy dinh chi tiét,
huéng dan thi hanh;

- Lut Chat luong san pham, hang hoa va cac vin ban quy dinh chi tiét,
huéng dan thi hanh;

- 1SO 19011 - Guidelines for auditing management systems - Hudng dan
danh gia hé thong quan ly;

- ISO/IEC 17021-1 va tiéu chuan hé thong quan 1y tuong Gmg véi khoa dio tao;

- Céc tai liéu khac (n€u o).

CO QUAN/DON VI
BAN HANH/PHE DUYET
(Ho va tén, ky, dong dau)



- . . Phu luc IT . .
UL BIUNG CO BAN CUA KH yNG ,CHU’O’NG TRINH DAO TAO
—"“ZHUYEN GIA DANH GIA CHUNG NHAN SAN PHAM

(Kém theo Théng tw s6 .47 /2026/TT-BKHCN ngay .3/.théang 7 ndm 2026
cua B¢ truong Bo Khoa hoc va Cong nghé).

I. P6i twong dao tao

Chuyén gia danh gi4 tham gia vao doan danh gia ching nhan san pham ciacée
to chirc danh gia su phu hop vai vai tro 1a trudng doan va/hoac thanh vién,

II. Muctiéu dao tao

1. Trang bi kién thtc vé hoat dong chuing nhan san phém phu hop tiéu
chuan, quy chuan k¥ thuét; yéu cau phap luit, chuong trinh chimg nhén va trach
nhiém cua t6 churc chimg nhéan.

2. Trang bi k¥ ning danh gia ching nhan san pham, danh gia qua trinh san
xuat, lay mau, xem xét két qua thtr nghiém, xac dinh sy phu hop va lap bao céo
danh gia.

3. Hinh thanh ning luc xtr Iy tinh hudng trong danh gia chting nhan san
pham, giam sat sau ching nhan va str dung dau hop chuan, dau hop quy.

[11. NOi dung chuwong trinh

1. Thoi lwgng dao tao

~ Tong thoi lugng dao tao tOi thiéu 1a 05 ngay, twong dwong 40 gio, bao gom
kién thuc nén tang, k¥ nang chuyén mon, thuc hanh, thao luan va kiém tra, ddnh
gia két qua dao tao.

2. Cau triic chwong trinh

Thoi gian (sb gio)
TT N§i dung 2 Ly | Thaoluan,
Tong X R
thuyét | thuc hanh
| Phan ‘1: Tong guan hﬂoz.ttodgngxdanh gia| ., 09 03
s phu hgp chitng nhan sin pham
I thm 2: KAy nang, pRhu’O’ng phap danh gia o5 18 07
chirng nhan san pham
11 | Phan 3: Kiém tra, danh gia
1 | Ph6 bién quy ché kiém tra, danh gia 01 - -
2 | Kiémtracudi khoa 02 - -
Tong cong 40 gior

Ghi chii: thoi leong Iy thuyét, thao ludn, thiee hanh c6 thé diéu chinh trong
dé cuong dao tao chi tiet nhung phai bao dam tong thoi luong toi thiéu va muc



tiéu dao tao cua chuwong trinh.
IV. Noi dung chinh cc chuyén dé

L Phin 1: Tong quan hoat dong danh gia sw phi hep chirng nhén san
pham

a) Quy dinh phap luat vé ching nhén san pham hang hoéa, cong bd hop
chuén, cong bd hop quy va quan 1y chat lugng san pham, hang hoa;

b) Nguyén tic, md hinh, phuong thitrc chirng nhén san pham; vai tro cua
ti€u chuan, quy chuan k¥ thuét, chuong trinh chirng nhan va té chirc chirng nhan;

¢) Yéu cau dbi v6i to chiic chig nhan san pham, nang luc chuyén gia danh
gia, tinh khach quan, doc lap, bao mat thong tin;

d) Méi lién hé giita ddnh gia qu4 trinh san xuét, 14y mau, thir nghiém, xem
x¢€t ho so, quyét dinh chirng nhan va giam sat sau chiing nhan.

2. Phan 2: K¥ ning, phuwong phap dinh gia chig nhin sian phim

a) Lap ké hoach danh gia ching phar} sén~ph§m, xac dinh pham vi, chuan
muc, phuong thirc chirng nhan va yéu cau 1ay mau;

b) Ky thuat danh gia diéu kién bao dam chat lugng san pham, qua trinh san
xuat, kiém soat nguyén vat liéu, kiém soat qua trinh va kiém soat san pham khong

phu hop;

c) Xem xet két qua thir nghiém, danh gia bang ching, xac dinh diém khong
phu hop, kién nghi xtr 1y va 1ap bao cédo danh gia;

d) K¥ nang giao tiép, xtr 1y tinh hudng, danh gia giam sat, danh gia mo
rong, thu hep, dinh chi, hiy boé chirng nhan va dao dirc nghé nghiép.

3. Phén 3: Kiém tra, danh gia

a) Pho bién quy ché kiém tra cubi khoa;

b) Kiém tra cudi khoa, tong hop két qua va xét cip ching chi.

V. Thue hién chwong trinh

1. Bién soan va quan ly tai liéu dao tao

Tai liéu dao tao phai dugc xay dyng phu hgp véi khung chuong trinh, dé
cuong dao tao chi tiét, tiu chuan, quy chuan k¥ thuat, van ban quy pham phap

luat va tinh hudng thuc hanh tuong tmg; dugc phé duyét trude khi stir dung, quan
1y phién ban va cap nhat khi c6 thay doi lién quan.

2. Phwong phap va hinh thuc dao tao

Ap dung két hop giang day ly thuyét, thao luan, bai tap tinh hudng, thuc
hanh lap ké hoach, thu thap bang chimg, xac dinh phat hién, 1ap bao cdo va trinh
bay két qua.

3. Tiéu chi nang lyc doi v6i giang vién dao tao

Quy dinh cu thé vé€ nang luc doi véi giang vién dao tao, bao dam gidng vién
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co nang Iuc phu hop dé thue hién giang day dbi v6i khoa dao tao tuong Gmg (vi
du: giang vién co trinh do tot nghiép dai hoc tro Ién, c6 chuyén mén phu hop voi
linh vuc, tiéu chudn dao tao; c6 chimg chi dao tao vé linh virc, tiéu chuan dao tao;
c6 ching chi chuyén gia danh gid/chuyén gia danh gia truong).

4. Panh gia két qua dao tao
a) Hoc vién phai tham gia t6i thiéu 80% tong thoi lugng dao tao;

b) Kiém tra cudi khoa duoc thuc hién bﬁng bai kiém tra viét dang tu luan
hoac két hop tu ludn va trac nghiém, gdm ndi dung kién thic chung, kién thuc
chuyén mon va ky nang xu 1y tinh hudng;

¢) Bai kiém tra cubi khoa cham theo thang diém 100; hoc vién dat yéu cau
khi dat tir 70 diém tr¢ 1én va khong c6 phan nao dudi 50% so6 diém cua phan do;

d) Co s& dao tao cp ching chi cho hoc vién dat yéu cau theo quy dinh cta
Thong tu nay.

VI. Danh muc tai liéu tham khao

- Luat Tiéu chuan va Quy chuan k¥ thuat va cic van ban quy dinh chi tiét,
huong dan thi hanh;

- Luat Chét luong san pham, hang hoa va cac van ban quy dinh chi tiét,
hudng dan thi hanh;

- ISO/IEC 17065 - Conformity assessment - Requirements for bodies
certifying products, processes and services;

- ISO/IEC 17067 va tiéu chuan, quy chuan k¥ thudt tuong Gmg véi khoa dao tao;
- Cac tai lidu khéac (néu co).
CO QUAN/PON VI

BAN HANH/PHE DUYET
(Ho va tén, ky, dong dau)
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Phu luc Il

Q¥ DUNG CO BAN CUA KHUNG CHUONG TRINH PAO TAO

“"CHUYEN GIA KIEM TRA XAC NHAN/XAC NHAN GIA TRI SU DUNG

cua B¢ truong Bo Khoa hoc va Cong nghé).

I. P6i twong dao tao

Chuyén gia tham gia vao doan xac nhan giatri st dung, kiém traxéc nhan
cua céc to chire danh gia sy phu hop vai vai tro 1a trudng doan, thanh vién.

[I. Muctiéu dao tao

1. Trang bi kién thtrc vé hoat dong xac nhan gia tri st dung, kiém tra xac
nhan; yéu cau phap luat, chuan muc xac nhan, ki€ém tra va trach nhiém cua t6 chuc
danh gia sy phu hop.

2. Trang bi k¥ ning lap ké hoach, thu thap va danh gia bang chimg, xac
dinh muc do tin cdy, xr Iy phat hién va lap bdo céo xac nhan gia tri st dung, kiém
tra xac nhan.

3. Hinh thanh ning luc xtr Iy tinh huéng, duy tri tinh khach quan, bao mat,
dao durc nghé nghiép trong hoat dong xac nhan gia tri st dung, kiém tra xac nhan.

[11. NOi dung chuwong trinh

1. Thoi lweng dao tao

Tong thoi lwong dao tao tbi thiéu 1a 05 ngay, tuong duong 40 gid, bao gdbm
kién thirc nén tang, k¥ nang chuyén mon, thuc hanh, thio luan va kiém tra, danh
gia két qua dao tao.

2. Cu triic chwong trinh

Thoi gian (sb gio)
TT Noi dung Tén Ly’ Thao luan,
9 thuyét | thuc hanh
| P.h,an.l:oTong qu_axtn hoat qong i<ac nhan 12 09 03
giatri sir dung, kiém tra xac nhan
I P_h,an .2: oKy nang, E)hu’()’ng [,)hap xac nhan o5 18 07
giatri sir dung, kiém tra xac nhan
11 | Phan 3: Kiém tra, danh gia
1 | Pho bién quy ché kiém tra, danh gia 01 - -
2 | Kiém tracubi khoa 02 - -
Tong cong 40 gior

Ghi chii: thoi lwong Iy thuyét, thdao ludn, thire hanh cé thé diéu chinh trong
dé cuong dao tao chi tiét nhung phdi bao dam tong thoi lwong toi thiéu va muc

tiéu dao tao cua chwong trinh.
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IV. Ndi dung chinh cac chuyén dé

1. Phan 1: Tong quan hoat dong xac nhan gia tri sir dung, kiém tra xac
nhan

a) Quy dinh phap luat vé hoat dong danh gia sy phu hop, xac nhan gia tri
st dung, kiém tra xac nhan va trach nhiém cta t6 chirc danh gia su phu hop;

b) Khai niém, nguyén tac, doi tuong, pham vi, chuan muc, murc d6 bao dam
va y€u cau vé tinh khach quan, doc lap, bao mat thong tin;

c) Yéu cau nang luc ddi v&i to chuce, doan xac nhén, doan kiém tra va
chuyén gia tham gia hoat dong xac nhan gia tri st dung, ki€m tra xac nhan;

d) Quan ly rii ro, trong yéu, sai Iéch, xung dot loi ich va trach nhiém nghé
nghi¢p trong hoat dong xac nhan, kiém tra.

2. Phan 2: K¥ ning, phwong phap xac nhin gia tri sir dung, kiém tra
xac nhan

a) Lap ké hoach x4c nhan, kiém tra; xac dinh muc tiéu, pham vi, chuan muec,
bang chung can thu thap va phuong phap lay mau;

b) K§ thuat xem xét ho so, phong van, quan sat, xdc minh dir liéu, danh gia
bang ching va xir 1y thong tin khong nhat quén;

¢) Xéc dinh phat hién, 1ap bao céo xac nhan, kiém tra; trinh bay két luan,
theo do1 hanh dong khac phuc va luu trit ho so;

d) K¥ ning giao tiép, diéu phdi doan, xir Iy tinh hudng, bao dam tinh khach
quan, bao mat thong tin va dao dirc nghé nghiép.

3. Phén 3: Kiém tra, danh gia

a) Pho bién quy ché kiém tra cudi khoa;

b) Kiém tra cudi khoa, tong hop két qua va xét cap chimg chi.

V. Thue hién chwong trinh

1. Bién soan va quan ly tai li€u dao tao

Tai liéu dao tao phai duoc xay dung phu hop véi khung chuong trinh, dé
cuong dao tao chi tié€t, tiéu chuan, quy chuan ky thuat, van ban quy pham phap
luat va tinh huong thuc hanh tuwong ung; dugc phé duyét trude khi st dung, quan
1y phién ban va cap nhat khi c6 thay doi lién quan.

2. Phwong phap va hinh thuc dao tao

Ap dung két hop giang day 1y thuyét, thao luan, bai tap tinh hubng, thuc
hanh 14p ké hoach, thu thip bang ching, xac dinh phat hién, 14p bo cio va trinh
bay két qua.

3. Tiéu chi nang luc doi véi giang vién dao tao

Quy dinh cu thé vé€ nang luc doi véi giang vién dao tao, bao dam gidng vién
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co nang Iuc phu hop dé thue hién giang day dbi v6i khoa dao tao tuong Gmg (vi
du: giang vién co trinh do tot nghiép dai hoc tro Ién, c6 chuyén mén phu hop voi
linh vuc, tiéu chudn dao tao; c6 chimg chi dao tao vé linh virc, tiéu chuan dao tao;
c6 ching chi chuyén gia danh gid/chuyén gia danh gia truong).

4. Panh gia két qua dao tao

a) Hoc vién phai tham gia t6i thiéu 80% tong thoi lugng dao tao;

b) Kiém tra cudi khc',)a duoc thuc ‘hién bﬁng bai k,iém tra viét dang tur luan
hoac két hop tu luén va trac nghiém,r gom ndi dung kién thirc chung, kién thirc
chuyén mon va ky nang xu 1y tinh hudng;

C) Bai kiém tra cudi khoa cham theo thang diém 100; hoc vién dat yéu cau
khi dat tir 70 diém tr¢ 1én va khong c6 phan nao dudi 50% so6 diém cua phan do;

d) Co s& dao tao cp ching chi cho hoc vién dat yéu cau theo quy dinh cta
Thong tu nay.

VI. Danh muc tai liéu tham khao

- Luat Tiéu chuén va Quy chuén k§ thuat va céc vin ban quy dinh chi tiét,
huong dan thi hanh;

- Luat Chét luong san pham, hang hoa va cac vian ban quy dinh chi tiét,
huong dan thi hanh;

- ISO/IEC 17029 - Conformity assessment - General principles and
requirements for validation and verification bodies;

- Tiéu chuan, quy chuan k¥ thuat, chuong trinh xac nhan, kiém tra tuong
ung véi khoa dao tao;

- Cac tai lidu khéac (néu co).

CO QUAN/DON VI

BAN HANH/PHE DUYET
(Ho va tén, ky, dong dau)
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il Phu luc IV
: J( W JN* CO BAN CUA KHUNG CHUONG TRINH PAO TAO
: CHUYEN GIA NANG SUAT CHAT LUQNG

cua B¢ truong Bo Khoa hoc va Cong nghe)

I. Pbi twong dao tao

Cén bo, cong chirc, vién chic, nguoi lao dong cia co quan quan ly nha
nudc, to chic, _doanh nghi¢p; giang vién, nhanghién ctru, chuyén gia tw vanvaca
nhan c6 nhu cau hoat dong trong linh vuc ning suét, chét luong.

1. Muc tiéu dao tao

1. Trang bi kién thirc co ban va ndng cao vé ning suat, chat luong va vai
tr;c‘) Cla nang suat, chat lugng doi véi phat trién kinh té - xa hdi va hoat dong cua
to chirc, doanh nghiép.

2. Trang bj kién thirc, k§ nang sir dung cong cy, hé thong quan Iy va ky
thuat cai tién nang suat, chat luong.

3. Hinh thanh ning luc van dung kién thirc va cdng cu nang suat, chat luong
trong hoat dong tu van, dao tao, nghién ciru va thiic day nang cao nang suat, chat
lugng.

I11. Cap dd dao tao

Cén cir theo Tiéu chuan quéc gia TCVN 13751:2023, hoat dong dao tao
chuyén gia nang suat chat lugng bao gom 02 cap do:

- Chuyén gia nang sut chat luong;
- Chuyén gia nang suat chat lugng truong.

Can ctr theo cap do dao tao chuyén gia nang suat chat luong, khung
chuong trinh dao tao dap (g cac yéu cau vé kién thirc, ki niang duoc quy dinh
trong tiéu chuan.

|V. N§i dung chwong trinh dao tao chuyén gia ning suit chat lwgng
1. Thoi lwgng dao tao

Chuong trinh dao tao ¢6 thoi lugng toi thiéu 72 gio doi voi cap do chuyén
gia nang suat chat lugng va 144 gio doi véi cap do chuyén gia ndng suat chat
luong trudng, bao gom ly thuyét, thao luan, thuc hanh va kiém tra, danh gia.

2. Céu tric chwong trinh d6i véi cip dd chuyén gia ning suat chat
lwgng

Phan 1: Yéu cau d6i voi chuyén gia nang suat chat luong.
Phan 2: Kién thirc chuy&n mén vé ning suat chét luong.
Phan 3: Céc giai phap ning suit chat lugng.
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’ Phan 4: K§ ning chuyén mon tu van/dao tao/nghién ciru/thiic day niang suat
chat lugng.

Phan 5: Thue hanh tu van/dao tao/nghién ciru/thuc day ning suit chat lugng
tai doanh nghiép.

Phan 6: Tong két vakiém tra cudi khod.

Théi gian (sb gio)

TT Noi dung X Ly Thao luan,
Tong £ R
thuyét | thuc hanh
Phan 1: Yéu ciu d6i véi chuyén gia niing
I X, X 4 4 -
suat chat lwgng
Phan 2: Kién thitc chuyén mén ning suit
1 £ 4 3 1
chat lwgng
I11 | Phan 3: CAc giai phap ning suat chat lwong | 30 22 8

Phan 4: K§ nang chuyén gia ning suat Chf”'lt
IV | lwgng (tw van/dae tao/nghién ciru/thic day | 15 6 9
niang suat chat lwgng)

Phan 5. Thwe hanh tw van/dao tao/nghién

v ciru/thic day ning suat chat lwong 16 ) 16
Thuc hanh tai doanh nghiép 12 - 12
Hoan thién vatrinh bay bao cao 4 - 4
VI | Phan 6: Tong két vakiém tra cudi khoa 3 - -
Qn tap va pho pién quy ché kiem tra, danh gia |
va hudng dan lam bai kiém tra cuoi khoa
Kiém tra cubi khoa 2
Tong cong 72 gioy

3. Cau triic chwong trinh d6i véi cap dd chuyén gia ning suat chat
lwgng truedéng

Phan 1: Y &u cau di voi chuyén gia nang suét chat luong.
Phan 2: Kién thicc chuy@n mén vé ning suat chat luong.
Phan 3: Céc giai phap nang suat chét luong.

, Phan 4: K§ nang chuyén mén tu van/dao tao/nghién ciru/thuc day ang suat
chat luong.

Phan 5: Thuc hanh tu van/dao tao/nghién ciru/thuc day ning suat chat lugng
tai doanh nghiép.

Phan 6: Tong két vakiém tra cudi khoa

TT Néi dung Thoi gian (sb gio)




Ly Thao luan,

TONG | tyét | thuc hanh
Phan 1: Yéu ciu d6i véi chuyén gia niing
| A X 4 4 -
suat chat lwgng
I Ph;an 2: Kién thirc chuyén mén nang suat 10 6 4
chat lwgng
Il | Phan 3: C4c giai phap ning suat chat lwong | 75 45 30

Phan 4: Ky niang chuyén gia ning suit chat
IV | lwgng (tw van/dao tao/nghién ciu/thuc day | 20 12 8
ning suat chat lwgng)

Phan 5: Thwe hanh tw van/dao tao/nghién

v ciru/thiic ddy ning suit chit hrong 32 ) 32
Thuc hanh tai doanh nghiép 28 - 28
Hoan thién vatrinh bay bao cao 4 - 4
VI | Phan 6: Tong két va kiém tra cudi khoa 3 - -
Qn tap va pho pién quy ché kiem tra, danh gid |
va hudong dan lam ba kieém tra cudi khoa
Kiém tracubi khoa 2
Tong cong 144 gior

4. Noi dung chinh cac chuyén dé

Phin 1: Yéu cau doi véi chuyén gia ning suét chat lwong

Noi dung: Céc yéu cau doi véi chuyén gia ning suat chat luong trong cac
linh vyc hoat dong tuong tmg duge quy dinh trong tiéu chuan TCVN 13751:2023

bao gom cac tiéu chi danh gia, quy dinh vé tuan thi quy tac nghé nghiép, chuong
trinh chang nhan chuyén gia nang suat theo tiéu chuan TCVN 13751:2023.

Thoi luong: 4 gio.
Phan 2: Kién thirc chuyén mén vé ning suat chat lweng
~ Noi dung: Khai niém nang Suat; Gigi thi¢u cac chi tiéu do nang suét Y cap

do nén kinh te, nganh kinh té: nang suat lao dong, nang suét von, nang suat céc
nhan to tong hop TFP; Y eu to tac dong tdi ndng suat doanh nghi¢p va cac chi tiéu
do nang suat doanh nghiép.

Thoi lugng:

4 gid (d6i véi hoc vien dang ky 16p chuyén gia niang suat chat lugng).

10 gio (d6i voi hoc vién dang ky 16p chuyén gia ning suat chat luong
trudng).

Phan 3: C4c giai phap ning suit chat lweng
Cung cap céc giai phap chuyén mon can thiét cho chuyén gia hoat dong



trong linh vuc ning suat, chat luong.

Noi dung vé cong cu céi tién: K§ thut phan tich ndng suét, Phuong phap
danh gia nang suat, Nhan bict 7 lang phi, K§ thuat nghién ctu hoat dong tac
nghiép, H¢ thong khuyén nghi, Chi s6 hiéu suat cot yeu (KPI), 6 Sigma. ...

Thoi luong:

30gio (8 cong cu, gidi phap nang suat ddi véi hoc vién ding ky 16p chuyén
gia nang suat chat luong).

750i0 (15 cong cy, gidi phap nang sudt ddi véi hoc vién dang ky 16p chuyén
gia nang suat chat luong trudng).

Phan 4: Ky ning chuyén gia ning suat chat lwong (tw van/dao
tao/nghién ciru/thic day nang suat chat lwgng)

NOI dung: Hé th,f’)ng lai c&c k§ nang chuyén mon d6i Véi cac linh vuc
chuyén gia nang suat chat luong.

Thoi luong:

15 gio (d6i véi hoc vién ding ky 16p chuyén gia nang suét chat luong).

20 gid (d6i véi hoc vién dang ky 16p chuyén gia ning suat chat luong
trudng).

) Phﬁn 5: Thue hanh tu van, dao tao, nghién citu hoic thiic diy ning

suat, chat lwgng tai té6 chirc, doanh nghiép

NoiI dung: Hoc vién t4i thuc hé\nh tai‘doanh nghiépz nhan nhiém vy, tién
hanh khao sa doanh nghiép, xac dinh van d€ nang suat chat lugng, phan tich di
li¢u va dé xuat giai phap theo linh vue chuyén moén nang suat chat lugng, husng
dan thuc hién giai phap nang suat chat lugng, trinh bay két qua thuc hanh.

Thoi luong:

16 gior (d6i véi hoc vién ding ky 16p chuyén gia niang suét chat luong).

32 gio (d6i véi hoc vién dang ky 16p chuyén gia ning suat chat luong
trudng).

Phan 6: Tong két vakiém tra cudi khoa

Kiém tra cudi khoavatong két két qua dao tao.

Thoi luong: 3 gio.

V. T6 chitc thue hién chwong trinh

1. Bién soan tai li€u

- Tai liéu bién soan theo ciu tric ciandi dung giang day.

- Tai ligu bao dam tinh khoa hoc, logic, tinh lién két gitra céc hoc phan va
dap rng yéu cau caa TCVN 13751.:2023.

- Tai liéu cd cau tric mo, dugc cap nhat, bo sung khi yéu cau chuyén maon,
tiéu chuan hodc quy dinh c6 lién quan thay doi.

- Bao dam ty & phu hop gitraly thuyét, thao luan va thyuc hanh.
- Mdi chuyén dé cd noi dung thao luan hoac bai tap phu hop.
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- C6 danh muc tai liéu tham khao.
2. Phuong phap va hinh thire dao tao
a) Phuong phap va hinh thirc dao tao

Ap dung két hop giang day ly thuyet thao luan, ba tap tinh huéng, thuc
hanh khao sat, danh gia thuc trang nang suat, phan tich lya chon giai phap, 1ap ké
hoach trién khai, trién khai thir nghiém va danh gia két qua.

b) Y éu ciu ddi véi giang vién

Giang vién phdi co trinh o, chuy@n mén, kinh nghiém thuc tién vaky ning
su pham phu hop v6i ndi dung dugc phan cdng giang day. Co s¢ dao tao quy dinh
tiéu chi cu the, thuc hién danh gia, phé duyét va Iuu ho so nang luc giang vién
trude khi phén cong giang day.

¢) Y&u cau d6i vai hoc vién

- C6 kién thtrc hoac kinh nghiém pht hop véi cap dd, linh vire ding ky dao
tao;

- Co kha nang str dung cong cu tin hoc vaphan mém can thiét cho noi dung
dao tao;

- bap tng yéu cau dau vao khac do co sd dao tao cong b trong dé cuong
dao tao chi tiét.

3. Panh gia két qua dao tao

a) Noi dung va hinh thire danh gia

- Kiém tra cubi khoa duoc tién hanh bang bai kiém tra viét gom 4 phan:
kién thirc chung, kién thirc chuyén mon, hiéu yéu cau cua tiéu chuan doi vei
chuyén gia nang suat vaky nang xtur ly tinh huong.

- Hoc vién phai tham giatbi thiéu 80% tong thoi luong dio tao.

- Bai kiem tracudi khoa phai dat 70 diém tro 1én (Bai kiém tra cuoi khoa
cham theo thang diem 100) vakhong co phan nao trong bai dudi 50% diém so.

- Bai kiém’tra duoc thuc hién theo hinh thac: tu luan, tric nghiém hoac két
hop tu luan vatrac nghiém.

, - Cqéi khoa d;‘lO tao, co s& dao tao can cur Vélp qpé trinh tham gia dao tao,
ket qua kiém tra cuoi khoa va bao cdo thuc hanh dé cap ching chi cho hoc vién
dat yéu cau.

b) Thoi diém danh gia: trong qua trinh tham gia khoa hoc va cudi khoa dao
fao.

VI. Tai ligu tham khao

CO QUAN/PON VI
BAN HANH/PHE DUY,ET
(Ho, va tén, ky, dong dau)
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| R Phu luc V
MAL 2N CONG BO NANG LUC THUC HIEN HOAT PONG PAO TAO
“L_(Kem theo Thong tw s6 442026/ TT-BKHCN ngay .J4hdng .. nam 2026
' cuia B trueng B Khoa hoc va Cong nghé

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

BAN CONG BO
NANG LUC THUC HIEN HOAT PONG PAO TAO

1. Tén co s& dao tao: ..eeeeevveeeecnveennns
2. Tén giao dich hodc t8n Vit tat (NEU CO): w.vvevveeeeeeeeeeeeeeeee e
3. Quyét dinh thanh 1ap/Gidy chimg nhan ding k¥ doanh nghiép hoc van
ban tuong duong so: ................. NZAY .oovvrevreennnne NOT CAP: veeevreeeeereeeeinreeeeeneeens
4. D1a chi tru SO chinh: .......oooviiiiiiiiiieeeeeeeeeee e
5.P1a Chi HEN 1AC: oo
6. Dién thoat: ......cooooeeeiii Email: ...ooovveiiiiiiieeeee,
7. Nguoi dimg dau/Ngudi dai dién theo phap Tat: ........ooovvvvverveieeeeeeenee,
8. Chtrc ndng, nhi¢ém vy hodc nganh nghé (a7 [0 30 7: 10 L
9. Noi dung dao tao chuyén mon cong b ning lyc thuc hién:

STT Tén khéa/ngi dung Hinh thirc dao tao | Giang vién dao tao
dao tao

[

10. Danh sach giang vién gui kém theo Mau tai Phu lyc VI.

11. Cam két cua co s& dao tao:

a) Pa xay dung, phé duyét va duy tri chuong trinh ddo tao, dé cuong dao
tao chi tiét, tai liéu dao tao, quy trinh quan 1y hoat dong dao tao va diéu kién bao
dam chat luong theo quy dinh;

b) Bao dam nang luc gidng vién, co so vat chét, trang thiét bi, hoc liéu va
diéu kién to chirc khoa dao tao phu hop véi ndi dung cong bo;

¢) Chiu trach nhiém trudc phap luat vé tinh chinh xéc, trung thuc ctia thong
tin cong bd; t6 chirc dao tao, danh gia két qua, cAp va quan 1y ching chi theo quy
dinh ctia Thong tu s6 .../2026/TT-BKHCN va quy dinh cta phép luat lién quan./.

coeen e, NGAY ... thang ... nam ...
NGUOI DUNG DAU CO SO bAO TfAO
(Ky, ghi ro ho tén, chirc vu, dong dau)



(& ¥ 27 Phuy lyc V!
¥ e MAU DANH SACH GIANG VIEN
o (Kém tieo Thong tir s6 442026/ TT-BKHCN ngady 3/thang .7 nam 2026 cia Bé truéng Bé Khoa hoc va Cong nghé)

DON VI CHU QUAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TEN CO SO PAO TAO Pgc 1ap - Tw do - Hanh phuc

DANH SACH GIANG VIEN

STT Ho va Nam sinh Ponvi | Chirc vy, hoc Trinh do Kinh Quan hé cong tac Noi dung dao
tén congtadc | ham, hoc vi (chuyén nghi¢m? véi co sé dao tao tao
nganh)

(Tén co s6 dao tao)..... cam doan cac thong tin trén 1a ding, day di va chiu trach nhiém trudc phap luat vé cac ndi dung ké khai
noi trén./.
_ - NgAy ... thang ... nam ....
NGUOI DPUNG DPAU CO SO DAO TAO
(Ky, ghi ré ho tén, chirc vu, dong dau)

1 Kékhai cu thé vé kinh nghiém twong tng theo quy dinh tai khung chuong trinh dao tao.




