UBND THANH PHO HUE CONG HOA XA HQI CHU NGHIA VIET NAM
BAN TO CHUC HQI THI TRUC TUYEN Péoc lap — Tw do — Hanh phtc
TIM HIEU DICH VU CONG TRUC TUYEN
TREN NEN TANG HUE-S NAM 2026

S6:  /QD-BTCHT Hué, ngdy thang 4 nam 2026

DU THAO

QUYET PINH
Ban hanh The I Hgi thi truc tuyen tim hieu Dich vu cdng truc tuyen
trén nén tang Hue-S nim 2026

TRUONG BAN TO CHUC HOI THI

Can cir Ké hoach sé 151/KH-UBND ngay 20/3/2026 cia Uy ban nhan dan
thanh phé Hué vé Ké hoach té chitc Hdi thi tryc tuyén Tim hiéu Dich vu cong tric
tuyén trén nén tang Hue-S” niam 2026;

Can cir Quyér dinh sé 1118/0D-UBND ngay 03/4/2026 cia Uy ban nhan
dan thanh phé Hué vé viéc thanh Igp Ban Té chirc Hdi thi truc tuyén Tim hiéu
Dich vu c6ng truc tuyén trén nén tang Hue-S nam 2026;

Theo dé nghj ciia S¢ Khoa hoc va Cong nghé - Co' guan Thirong truc cua
Ban To chitc Hgi thi.

QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay “Thé 1é Hai thi truc tuyén
Tim hiéu Dich vu cong truc tuyén trén nén tang Hue-S nim 2026”.
Diéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky va hét hiéu luc khi Hoi
thi két thuc.
Piéu 3. Thanh vién Ban T6 chac, Ban Gidm khao, T6 chuyén vién gidp
viéc; cac co quan, don vi, c& nhan c6 lién quan chiu trach nhiém thi hanh Quyét

dinh nay./.
Noi nhgn: TM. BAN TO CHUC HOQI THI
- Nhu Dieu 3; TRUONG BAN

- UBND thanh phé (b/c);

- C4c s, ban, nganh thanh phé;

- Cac don vi su nghiép thuoc UBND TP;

- Cac co quan Trung wong dong trén dia ban;
- UBND céc xa, phuong;

- B4o va phat thanh, truyén hinh Hué;

- Cong TTDT thanh phd;

- Trung tdm IOC.

- Luu: VT.



THE LE
HOI THI TRUC TUYEN TIM HIEU DICH VU CONG TRUC TUYEN
TREN NEN TANG HUE-S NAM 2026
(Ban hanh kém theo Quyét dinhsé6  /OD-BTCHT ngay /4/2026 cua
Ban Té chizc Hgi thi)

|. TEN GOL, POI TUQNG THAM GIA

1. Tén goi

Hoi thi truc tuyén Tim hiéu Dich vu céng truc tuyén trén nén tang Hue-S
nam 2026 (sau day goi tat la Hoi thi).

2. Poi twong dur thi

a) Tat ca nguoi dan trén dia ban thanh phd Hué (co tai khoan Hue-S/Tai khoan
VNelD).

b) Pi twong khong duoc tham gia du thi: Thanh vién Ban T6 chic, Ban Giam
khao, To gilp viéc tryc tiép trong qua trinh to chic Hai thi.

I1. NOI DUNG, HINH THUC, THOI GIAN HOI THI
1. N¢i dung

- Noi dung kién thiic lién quan dén tim hiéu chu truong, chinh sach ctia Nha
nudc ve dich vu cong truc tuyen; loi ich cua viéc st dung dich vu cng truc tuyen.

- K¥ ning sir dung st dung dich vu cong truc tuyén trén Cong Dich vy Cong
Qudc gia va trén nén tang Hue-S (Pang ky va xac thuc tai khoan Hue-S, VNelD;
Pang ky va xac thuc tai khoan dich vu cong; Pang nhap, nop hé so dich vu céng
truc tuyén; Theo ddi, tra cau tién do giai quyét hd so; Thanh toan truc tuyén phi, 18
phi). K§ ning st dung c4c tién ich hd trg nguoi dan trén nén tang Hue-S, mang x&
hoi, cac nén tang sb khéc.

- K§ ning sir dung str dung nén tang Hue-S, k¥ ning bao mat tai khoan, Ky ning
sir dung tai khoan thanh toan truc tuyén, k¥ ning sb. K§ ning st dung céc tién ich
hd tro nguoi dan trén nén tang Hue-S, mang xa hi, cac nén tang s khac.

- Céc noi dung thi duge hudng dan, tim hiéu théng qua tai liéu tuyén truyén
huéng dan, giéi thiéu trén Cong Dich vu Cong Quéc Gia va trén nén tang Hue-S.

2. Hinh thikc dw thi
- Thi trac nghiém truc tuyén trén ang dung Hue-S.

- Thi sinh dy thi tra 16i cac cau hoi tric nghiém truc tiép trén thiét bi dién tu
(dién thoai thdng minh, may tinh bang) cé két néi mang Internet bang viéc dang



nhap truc tiép trén (ng dung Hue-S dé tra 1&i cac cau hoi tric nghiém va du doan
tong s nguoi tra 101 ding.
- Phan thi tric nghiém gom 4 tuan thi, mdi tuan c6 15 cau hoi va cau dy doan
téng s6 nguoi tra 101 dang tat ca 15 cau hoi phan trac nghiém.
* Cac buéc tham gia Hoi thi:
- Budc 1: Tai ing dung Hue-S.
- Bu6c 2: Bang nhap tai khoan wng dung Hue-S bang VNelD.

- Budc 3: Chon banner Hgi thi trwc tuyén Tim hiéu Dich vu cong truc
tuyén trén nén tang Hue-S nim 2026

- Budc 4: Chon Vao thi ngay

- Buéc 5: Tich dap an dé tra loi 15 cau hoi. Ngudi du thi chon Luu bai thi
néu mudn luu cac dap an da chon.

- Buéc 6: Nhap du doan sd ngudi tra loi ding 15 cau hoi, Chon Nép bai
3. Thet gian thi

Hoi thi dién ra trong 04 tuan, dy kién bat dau tir ngay 06/4/2026 dén hét ngay
03/5/2026 gdm:

+ Dot 1: Tir ngay 06/4/2026 dén hét ngay 12/4/2026.

+ Dot 2: Tir ngay 13/4/2026 dén hét ngay 19/4/2026.

+ Dot 3: Tir ngay 20/4/2026 dén hét ngay 26/4/2026.

+ Dot 4: Tur ngay 27/4/2026 dén hét ngay 03/5/2026.

- MAi tuan, 01 thi sinh chi dugc tham gia 01 luot thi.
I11. CACH TiNH PIEM, CONG NHAN GIAI THUONG
1. Céch tinh diém
- C6 15 cau hoi trac nghiém véi tong s diém 1a 100.

- Cu hoi dy doan 1a két qua dy doan dung hodc gan diing nhat so véi s6 lugng
nguoi tra 101 dung tat ca 15 cau hoi trac nghiém trong mdi dot thi.

2. COng nhan giai thuwéong

Cin ¢ s6 luong giai thuong dé xét theo thir ty tir cao xuéng thap:

a) Poi véi giai thwong phan thi trac nghiém:

Cin ctr vao két qua tra loi dtng nhidu cau hoi trac nghiém nhat, sau d6 xét 1an
luot theo thir tu vu tién:

- Két qua dur doan;



- Thoi gian gui bai thi.

b) Pdi véi giai thwong tap thé:

Giai thuong tap thé duoc trao cho cac co quan, don vi 6 ty 1é can bg, cong
chic, vién chiic tham gia thi cao va dat chat luong bai thi tt nhat trong d6 khong c6
c4 nhan nao dat diém 0 tai cac tuan thi trac nghiém. Giai thuong tap thé duoc tinh
theo céc tiéu chi:

+ Ty 1€ nguoi tham gia;

+ Ty & bai du thi dat 100 diém;

+ Ty 1& bai du thi trac nghiém dat trén 50 diém;
+ Hb tro truyén thdng cho Hai thi. ..

Pé dam bao tinh cong bang gitta cac co quan, don Vi ¢ s6 lwong can bo,
cong chuc, vién chac chénh léch 16n véi nhau, Ban T6 chac s& xem xét trao giai
tap thé cho céc co quan, don vi theo ty 1é s6 lugt nguoi dy thi trac nghiém qua 04
dot thi tuong trng nhu sau:

2% . . Ty & % tdi da s6
STT | Tong so CBCCVC cuia don vi lwot ngwoi du thi Ghi ch
dugc xét twong wng

(1) 2) 3) (4)
1 | Khong qua 30 nguoi 100% Muc tinh ty 1€
2 | Tu3L- 100 nguoi 98% g“-l’c t¢ Cua Cac
on vi S€ can
3 | Tur 101 nguoi - 300 nguoi 96% ctr vao bang ty
- - I¢ tuong ung
; o ; 0 . _
4 | Tu 301 nguoi - 600 nguoi 94% quy dinh tai

5 | Tu 601 nguoi - 1.000 nguoi 92% cot (3) ¢ bén
6 | Trén 1.000 nguoi 90%

* Nhirng vin dé can luu y
- Bai thi khong hep I€:
+ Bai du thi de“gng ky tai khoan kh?)ng dang vai noi dung thong tin ca nhéan
dugc quy dinh tai Phan 2, Muc | caa Thé I€ nay.
F Bai du thi khong dam bao thoi gian quy dinh duoc thiét lap trén phan
mem.

- Truong hop khong lién lac dugc hoac nguoi dat giai tir chdi nhan thuong,
Ban T4 chuc s& xét chon ¢ nhan/tap thé ké tiép du diéu kién dé thay thé, dam bao
cdng bing va hop Ié.



V. CO CAU GIAI THUONG VA TRAO GIAl

Tong co cau giai thwong: 36 giai.

1. Giai thuéng phan thi triac nghiém:

MJi tuan c6 09 giai thudng duoc trao cho cac ca nhan, gom:
- 01 giai Nhat (tri gia 3.000.000 ddng/giai).

- 02 giai Nhi (tri gia 1.500.000 dong/giai).

- 03 giai Ba (tri gia 1.000.000 dong/giai).

- 03 giai Khuyén khich (tri gia 500.000 dong/giai).

2. Giai thwong Tap thé:

- 05 giai thuong tap thé (tri gia 1.500.000 dong/giai).

3. Céc tap thé, ca nhan dat Giai thuong dugc nhan Giay khen va tién thuang
ctia Ban Té chuc Hai thi.

4. Trao giai

- Két qua Hai thi s& dugc Ban T chuc cong bo trén Hue-S, Cong TTDT
thanh phé; Cong Chuyén d6i sé thanh phd Hué, Cong thong tin dién tir nganh
Khoa hoc va Cong nghé thanh phé Hué va cac nén tang s khéc.

- Ban T4 chtc trao giai thuong phan thi trac nghiém cho céc cé nhan va giai
thuang tap thé tai L& tong két, dy kién sé& t6 chirc vao thang 5/2026.

IV. TRACH NHIEM CUA CAC PON VI VA NGUOI DU THI

- Khi tham gia HGi thi, ngudi du thi ¢ trach nhiém thuc hién dung cac quy
dinh cua Thé Ié.

- C4c t6 chuc, c& nhan c6 quyén khiéu nai vé két qua Hoi thi va nhiing vi
pham quy dinh, trinh t, tha tuc cham thi trong vong 03 ngay ké tir ngay cong bd
két qua. Ban T4 chiic cd trach nhiém xem xét va tra 1oi khiéu nai cua ngudi dy thi.

- Truong hop phat hién vi pham Quy ché, Ban T6 chic ¢6 quyén huy tu cach
du thi, thu hoi giai thuong va cong bb cong khai trén hé théng thong tin ciia Hoi thi.

- Ban T6 chac Hoi thi s& xem xét, can ctr vao dir liéu tham gia Hoi thi
ctia nguoi dy thi luu trir trén hé théng dé lam can cir quyét dinh giai quyét khiéu
nai. Quyét dinh giai quyét khiéu nai cua Ban T6 chirc Hoi thi la quyét dinh cudi
cung, o hiéu luc thi hanh.

- Trong qué trinh té chic, trién khai Hoi thi, néu c6 vudng méc, bat cap, dé
nghi cac t6 chiic, c& nhan phan anh vé Co quan thuong truc Ban To chic Hai thi
(qua So Khoa hoc va Cong nghé thanh phd Hué) dé xem xét, diéu chinh phu hop.



Pau méi phdi hop, hd trg Hoi thi: Ong Tran Vian Mai - Trung tim Giam
sat, didu hanh d6 thi thdng minh, S& Khoa hoc va Coéng nghé. Sb dién thoai:
0905.790.268; Email: tvmai.skhcn@hue.gov.vn./.

BAN TO CHUC HOQI THI
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