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2. Khuyen nghi dei veri thi sinh 

- Thi sinh truy cap bang may tinh ca nhan hoac may tinh bang hoac dien 
thoai thong minh de thuc hien thao tac thanh toan. Nen sir d9ng thiet bi di man 
hinh du ion (de phan giai full HD 1920x1080) de viec thao the thua'n tien. 

- Nen sir dung trinh duyet Google Chrome hoac FireFox phien ban mei nhat 
de viec thao tac dugc thuen 19i nhat. 

- Tai met thei diem thi sinh chi dang nhap He thong XT tren met thiet bi, 
khong set dung tai khoan de clang thai dang nhetp He thong XT tren nhieu thiet 
bi khac nhau. 

- De viec thao tac thanh toan nhanh, gen, chinh xac thi sinh co the sir idling 
cac kenh thanh toan co he trg thanh toan nhanh bang QR code nhu: Momo, Ngan 
lugng, Payoo, Vi VNPT Money, Napas... 

3. Nhfrng ltru Y them voi thi sinh a nap le phi thanh cong va chinh xac 

a) Chun bi tai khoin ngfin hang/vi dien tir de dap hien nap le phi 

- Lira chon va chuan bi san tai khoan ngan hang (dal dang ky dich vu ngan 
hang dien tir) vi dien tirma minh se sir dung de thuc hien nap le phi (1 trong 19 
kenh thanh toan neu tren). 'Thi sinh/ph9 huynh nen kiem tra se du tai khoan do 
tren he thong cua ngan hang/vi dien tir prang irng a dam bao co the sir dung dugc 
truck khi thuc hien tren He thong XT. 

- DQC tai lieu hiring ddn tuong irng kenh thanh toan da lua chon de nam re 
cac buck thao tac. 

- Neu sir dung ngan hang/vi dien fir CO ho trg thanh toan nhanh bang QR 
code, thi sinhiph9 huynh nen ma sdn (tren thiet bi khac) chirc nang quet ma QR 
ten irng dung (app) dia ngan hang/vi dien tir de sari sang viec quet ma QR. 

b) Binh tinh thkrc hien giao ditch nap le phi 

- Thi sinh/ph9 huynh thuc hien cac lithe tuong irng kenh thanh toan da ltxa 
chon, khong Bong trinh duy'et cho den khi nhan dugc thong bao cuei ding. Trueng 
hop gap kho khan khi thgc hien giao dich, thi sinh/phu huynh lien N so Hotline 
co.  hien thi tren trang thanh toan (dm kenh thanh toan dang thgc hien) de dugc 
huong dran hoac chuyen sang lua chon kenh thanh toan khac (da chuan bi i &roc 
a)). 

- Trong truong hop thi sinh/ph9 huynh da nhan dugc thong bao trix tien 
(trong tai khoan ngan hang/vi dien tir dang sir dung) ma khong nhan dugc thong 
bao thanh cong tren He thong XT de nghi thi sinh/ph9 huynh lien N se Hotline 
cua kenh thanh toan hoac tong dai he trg C Ong Dich vo. cong Quec gia hoac tong 
dai He thong XT de phan anh va nhan ho trg kiem tra. Throng hop giao dich da 
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tru tien nhung khong co thong bcio thanh cong thi mac slink se duvc ham lien 
trong cac ngay lam viec tiep theo cua ngan hang/vi dien tir. 

c) Kiem tra sau khi thyc hien giao dich ni5p le phi 

- Sau khi thanh toan thanh cong, thi sinh dugc xac nhan hoan thanh nghia 
vu nep le phi (hien lai thu le phi thi sinh c6 the xem tren He thong XT sau ngdy 
8/8/2025). 

- Tnremg hop nhan dugc thong bao giao dich that bai, thi sinh co the thvc 
hien lai tren kenh thanh toan do hoc chuyen sang lua chon kenh thanh toan khac 
(dal chuan bi 6 Buck a)). 

- Khi g9i Hotline ho trg, nen can cung cap thong tin dm giao dich that bai 
cho he trg vien, thi sinh bana nut Lich sir giao dich (trong He thong XT) a xem 
thong tin chi net cna giao dich: Ma ho so; ma tham chieu; ma giao dich; ma ngan 
hang; thei gian giao dich; so tien; tang thai. 

d) Binh tinh khi phat sinh tinh hung trong luc thanh than tryc tuyen 

- Cac tinh hung c6 the phat sinh va giai phap: 

Tinh hung phat sinh Giai phap 

Khong nhin thay mat - Tai th6i diem do thi sinh khong thuec tinh/thanh 
dugc m6 theo lich phan chia thi gian nep le phi. "Thanh toan" tai 	giao 

dill- 	dang 	14 	nguyen 
vong 

_  Hoc he thong thanh toan dang qua tai can dugc tam 
7, 	.1 	A an di nham chong nghen. 

Chua c6 tai khoan ngan 
hang/vi dien tir 

- Den diem giao dich caa ngan hang/vi dien tir a 'Tang 
kY tai khoan. Trueng hop thi sinh r yang sau, yang 
xa di the den cac diem bum cue dm. VNPT Post ho'ac 
Viettel Post de Tang kY tai khoan vi cung nhu nap 
tien hoOle thanh toan hi). 

- Hoc nho ngued khac thanh toan he. 

CO tai khoan ngan hang 
nhung chua dang 1ky dich 
v9 ngan hang dien tir 

Lien N ngan hang de clang 14 dich v9 hoc nhO ngued 
khac thanh toan he. 

Da nhan thong bao trir Lien he se Hotline dm kenh thanh toan hoc tong dai 
He thong XT de pha'n anh va nhan ho trg kiem tra (tien 
da trir cna giao dich nay se dugc hoan lai sau). 

tien trong tai khoan ngan 
hang/vi dien tir dang sir 
dung nhung khong nhan 
dugc thong bao thanh 
cong tren He thong XT 
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Thgc hien giao dich thanh 
cong &lung ,  khong to 
deng quay ye trang He 
thong XT hoac quay ve 
nhung yeu cau clang nhap 

Bang nhap lai He thong XT kiem tra trang thai giao 
dich thanh toan: Trang thai giao dich thanh ding tire 
la thi sinh da hoan thanh nghia vu nep le phi. 

Khong the thgc hien giao - Khong nen co gang truy cap lai ngay, che khoang 
dich nep le phi do he 15-30 phYt sau truy cap lai; 
thong bi ngh'en - RA soat lai thong tin tai khoan ngan hang/vi dien -lir 

a thgc hien lai khi N thong troy lai binh thuOng; 

- G9i tong dai he try He thong XT hoac bao can 
thay/co phy trach cong nghe thong tin cila trtreng pho 
thong (ngi tiep nhan ho so) sau met so lan truy cap lai 
nhung van khong thanh cong. 

Khi thanh toan, hien till Tai khoan thy huang: Dai hoc Bach khoa HA Nei (dei 
tai khoan thy hixong hien voi mien Bac) va Hoc vien Buy chinh Vien thong (dOi 
len la Dai hoc Bach khoa vOi mien Nam)— day la 2 truong dai dien cho Be 
HA Nei hoac Hoc vien GD&DT thu nhan tien le phi tuyen sinh 
Buy chinh vien thong. 

- Ghi nhe cac kenh thong tin he try khi gap van a can hoi: 

+ Khi can ho try chung: Lien he tong dai he try He thong XT: 1800 8000 
nhanh se 2; 

+ Khi can he try trong lac thgc hien teen met kenh thanh toan cu the: Lien 
he se Hotline hien till tren trang thanh toan cua kenh do (danh sach phia duai) 
hoac lien N Tong dai ho try COng Dinh vu cong Quec gia: 1800 1096. 

+ Ngodi ra, thi sinh c6 the lien he se dien thogi oda truemg phe thong, 
thay/ce phy trach cong nghe thong tin dm Dila trueng co nhiem vu ho try thi sinh. 

• Danh sach so dien thoai ho tny ciia tirng kenh thanh toan 
- Cac kenh "Can ngan hang khan qua VNPT Money", Vi VNPT Money, 
VNPT Mobile Money: 1800 1091 (nhanh 3) 
- Vietcombank: 1900 545413 
- Vietinbank: 1900 558868 
- Agribank: 1900 558818 
- BIDV: 1900 9247 
- SHB: *6688 
- VPBank: 1900 545415 
- TPBank: 1900585885 
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- Ngan lugng: 1900 585899 
- Payoo: 1900 545478 
- Napas: 024.3637.5079 
- Hpay: 1900 0128 
- Momo: 1900 545441 
- Viettel Money: 1800 9000 
- MBBank: 1900545426 
- HDBank: 1900 6060 
- VNPost: 1900545481 

(7'nthc khi hdi, thi sinh can ghi lai cOc thong tin can ho try (Pe: lien he hoi 
clap mOtl'san)./. 


