_ BAO HIEM XA HOI VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
BAO HIEM XA HQI TP. HO CHi MINH Poc 1ap - Ty do - Hanh phic

Sb: 665 /BHXH- GDBHYT TP.Hé Chi Minh, ngay 08 thang 9 nam 2026
V/v nang cép, cip nhat phan mém HIS
tiép nhan ma thé BHYT theo
DDCN/CCCD (17 ky tu)

Kinh gtri: Cac Co s kham bénh, chira bénh

Ngay 27/07/2026, Bao hiém xa hoi (BHXH) TP. H6 Chi Minh di ban hanh
Cong van s6 480/BHXH-CDBHYT vé viéc trién khai thuc hién diéu chinh Céng
tiép nhan dir liéu Hé thong thong tin giam dinh BHYT dép tmg st dung s6 dinh danh
c4 nhan (PDCN)/Cian cude cong dan (CCCD) thay thé ma sé6 BHXH theo 10 trinh
tor ngay 15/8/2026 cua BHXH Viét Nam.

Tuy nhién, qua theo dodi va phan anh tir nguot tham gia BHYT, hién nay mot
s6 co s0 KCB BHYT van chua thuc hién nang cép, cap nhat phﬁn mém quan ly bénh
vién (HIS) dé tiép nhan ma thé BHYT theo dinh dang méi (17 ky tu gom ma dbi
tugng, mic hudng két hop vdi s6 PDCN/CCCD). Tinh trang nay dan dén viéc tir
chéi tiép nhan hodc gian doan quyén lgi KCB BHYT chinh dang ctia ngudi dan.

Pé bao dam quyén lgi hop phép clia ngudi c6 thé BHYT va tinh thong sudt
trong cong tac kham chita bénh, BHXH TP. H6 Chi Minh yéu cau Thu trudng cac
co so KCB BHYT khan truong chi dao thuc hién ngay cc ndi dung sau:

- Khan truong hoan tat cap nhat HIS: Phéi hop chit ché voi don vi cung cap
phan mém HIS nang cap, ciu hinh truong dir liéu dé tiép nhan, tra ciru va xtr 1y toan
dién ma thé BHYT theo cdu trac méi (17 ky tu) trén Cong tiép nhan dit liéu Hé théng
thong tin gidm dinh BHYT.

- Bao dam quyén loi ngudi bénh: Tuyét doi khong dé xay ra tinh trang tir chdi
tiép nhan, cham tré phuc vu hoic yéu cau nguoi bénh phai tu chi tra chi phi KCB
BHYT do nguyén nhan phan mém HIS cua co sé chua kip thoi cap nhat. Tha truong
co s& KCB chiju trach nhiém toan dién néu dé phat sinh khiéu nai, phan anh anh
huong dén quyén loi ngudi tham gia BHYT.

Truong hop co phat sinh kho khin, vadng mac ki thuat, dé nghi lién hé ngay
v6i Phong Cong nghé thong tin hodc Phong Ché 6 BHYT — BHXH TP. H6 Chi
Minh dé dugc phdi hop hd tro xt 1y kip thoi.

Dé nghi cac co s6 KCB BHYT nghiém tuc trién khai thuc hién./. “-
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