UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HA NOI Doc 1ap — Tu do — Hanh phuc
S0: 135 /KH-UBND Ha Noi, ngay 75 thang 5 nam 2025
KE HOACH

Théng tin, tuyén truyén chinh sach
bdo hiém xa h¢i, bio hiém y té nam 2025

Thuc hién cac chu truong, dudng 16i cta Dang, chinh sach, phap lut cua
Nha nudc vé bao hiém xa hoi (BHXH), bao hiém y té (BHYT); Luat BHXH sO
41//2024/QHI5, Luat sO 51/2024/QH15 sta doi, bd sung mot so dleu cua Luat
BHYT; Chi thi s 27-CT/TW ngay 25/12/2023 clia B6 Chinh tri vé ting cuong
su lanh dao cua Dang d6i v4i cong tac thuc hanh tiét kiém, chong lang phi; Chi
thi s6 07/CT- -TTg ngay 21/3/2023 cua Thu tuéng Chinh phu ve viée tang cuong
cong tac truyén thong chinh sach; Ké hoach s6 529/KH-BHXH ngay 21/4/2025
ciia BHXH Viét Nam vé cong tac tuyén truyén, giai dap, tu van chinh sach, phap
luat BHXH, BHYT nidm 2025, Uy ban nhan dan (UBND) thanh phd Ha Noi ban
hanh Ké hoach thong tin, tuyén truyén chinh sich BHXH, BHYT niam 2025 trén
dia ban thanh phé Ha Noi, cac ndi dung cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Tang cudng thong tin, tuyén truyén nham nang cao ¥ thic, trach nhiém
tuan thu, chap hanh phap luat BHXH, BHY T va su chu dong cua ngudi dan, doanh
nghiép trong viéc tham gia va thu hudng chinh sach; ciing ¢6 niém tin trong Nhan
dan do6i véi cac chinh sach an sinh xa héi nhan van cua Pang, Nha nude.

'b) Nang cao trach nhiém cua nguoi ding dau cdp uy DPang, chinh quyen

céc cap, cac nganh, cac to chirc chinh tri - xa hoi trong viée thong tin, tuyén truyén
chinh sach BHXH, BHYT

¢) T6 chirc cong tac phdi hop, chia sé thong tin vé tinh hinh trién khai va
két qua to chtrc thuc hién chinh sich BHXH, BHYT v&i cac co quan thong tan,
bao chi dé lan téa ¥y nghia nhan van cua chinh sach dén véi Nhan dan.

2. Yéu cau

- Pho bién, tuyén truyén kip thoi, déy du, thuong xuyén, lién tuc, da dang,
pht hop véi mé hinh td chitc méi; ddng thoi bam sat chi dao ctia Thanh uy, Hoi
déng nhan dan, UBND Thanh phé va B Tai chinh, BHXH Viét Nam nhim hoan
thanh muc tiéu, nhiém vu phat trién ty 1¢ bao phu BHXH, BHYT nhat 1a BHXH
tu nguyén, BHYT h¢ gia dinh.

- Cac s0, ban, nganh, dia phuong thuong xuyén phbi hop voi BHXH khu
vuc I trong cong tac thong tin, tuyén truyén chinh sach phap luat vé BHXH,
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BHYT, Bao hiém that nghiép (BHTN), t6 chirc quan triét, tuyén truyén, 16ng ghép
v6i cac chu truong, chinh sach cua Pang, phép luat cia Nha nudec.

- Xac dinh néi dung, hinh thirc thong tin, tuyén truyén chinh sach BHXH,
BHYT phu hop voi ting dia phuong, nhom chu thé, d6i méi phuong phap thong
tin, ting cudng phuong phap truyén thong hi¢n dai, da phuong tién, truyén thong
xa hoi. Phat huy hiéu qua vai tro “canh tay ndi dai” cta céc to chirc, ca nhan co
uy tin trong cOng déng dan cu, nguoi tham gia BHXH, BHYT trong truyén thong
chinh sach.

II. NOI DUNG VA HINH THUC TUYEN TRUYEN
1. N¢i dung

- Cac chu truong, duong 161 ciia Dang, chinh sach, phap luat cia Nha nude vé
BHXH, BHYT va phép luat c6 lién quan (chd trong cac diém méi cua Luat BHXH
s6 41/2024/QH15, Luat s6 51/2024/QH15 stra doi, bo sung mét sd diéu ctia Luat
BHYT, cac vin ban huéng dan thuc hién ctia Chinh phu, Bo, nganh) va cac vin ban
huéng dan t6 chirc, thuc hién ctia Bo Tai chinh, BO Y té, BHXH Viét Nam.

- Vai tro, trach nhiém cua cac cip ty Pang, doan thé, nguoi ding dau cac
co quan, don vi, nhét 12 Ban Chi dao thuc hién chinh saich BHXH, BHYT trong
lanh dao, chi dao td chirc, thuc hién chinh sach BHXH, BHYT; céc giai phap dot
pha trong quan 1y, 1anh dao nham dam bao thyc thi chinh sach hiéu qua, mang lai
loi ich thiét thue cho ngudi dan.

- Tam quan trong va vai tro cua chinh sach BHXH, BHYT trong hé théng
an sinh x& hoi quoc gia; 191 ich thiét thyuc, toan dién ctia ngudi tham gia, tiép tuc
clng cb mem tin trong xa hoi va khang dinh sy wu viét cta cac chinh sach nay
trong phat trién kinh té - xa hoi ctia Thu do.

- Trach nhiém, nghia vy, ¥ thurc chép hanh phap luat vé BHXH, BHYT cua
nguoi st dung lao dong, ngudi lao dong; két qua thanh tra, kiém tra, xtr Iy cac
hanh vi vi pham, tao méi truong minh bach va thuc day sy tuan thal phap luat trong
linh vuc BHXH, BHYT.

- Tiép tuc déy manh thong tin, tuyén truyén vé vai trd cia BHXH, BHYT
trong phat trién kinh té - xa hoi va dam bao an sinh x3 hoi; loi ich, tinh nhan vin
cua chinh sach BHXH tu nguyén, BHYT h¢ gia dinh, BHYT hoc sinh, sinh vién;
viéc dam bao quyen loi d6i v6i nguoi kham, chira bénh BHYT; tiép can co sy
té theo cac cip chuyén mén ky thuat; cac quyén loi va nghia vu ctia nguoi lao
dong, nguoi st dung lao dong khi tham gia BHXH, BHYT.

- Tinh hinh giai quyét thii tuc hanh chinh trén méi truong dién tir, cai cach
thu tuc hanh chinh, két qua trién khai cac ndi dung trong chuyén ddi s, dich vu
cong truc tuyén cho ngudi tham gia va thy hudng chinh sach BHXH, BHYT.

- Céac quy dinh vé kham bénh, chita bénh BHYT, thanh toan chi phi kham
bénh, chita bénh BHYT; nhitng nd luc cua co quan BHXH, co sé kham bénh,
chita bénh trong viéc dam bao quyén loi toi da cho ngudi tham gia BHYT.
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- Tuyén truyén cac mé hinh méi, cach lam hay trong truyén thong chinh
sach; truyén cam hing vé nhan vat thuc té thu huong chinh sach BHXH, BHYT;
cong tac thién nguyén trao ting s6 BHXH, th¢ BHYT cho ngudi dan c6 hoan canh
kho khan.

- Thong tin canh bao cac lué)ng thong tin xau doc, sai sy that vé BHXH, BHYT.

2. Hinh thire

2.1. Théng tin, truyén théng truc tiép

- T6 churc cac Hoi nghi tuyén truyén, phé bién, tu van, ddi thoai phu hop véi
ting nhom cha thé nhu ngudi lao dong, nguoi st dung lao dong tai cac doanh
nghi¢p, khu cong nghiép, khu ché xuét; hoc sinh, sinh vién tai cac co s& giao duc,
day nghé; nguoi lao dong tu do tai cac cac td dan phé, UBND xa, phuong, thi
tran. ..

- T chirc cac cude truyén thong nhom nho, hoi thao, toa dam, cac cudc thi
tim hiéu chinh sach, phap luat BHXH, BHYT theo hinh thirc truc tiép, truc tuyén
va céc hinh thire sdn khau hoa.

- Truyén théng 1dng ghép trong cic budi sinh hoat ctia hoi, doan thé; cac
cudc hop Chi bd, hop T6 dan phé; Céc hoat dong van hoa theo tap tuc, tap quan
tung dia phuong.

2.2. Théng tin, tuyén truyén trén cdc phwong tién thong tin dai ching

- Thong qua cac loai hinh bdo chi va cac phuong tién thong tin dai chiung
gom: Pai Phat thanh; Pai Truyén hinh, co quan thong tan, bao chi Trung wong,
dia phuong, cac loai hinh béo chi chuyén nganh, Cong Thong tin dién tir Thanh
phé va cac kénh thanh phﬁn, Céng Thong tin dién tir cia co quan, don vi; h¢ théng
truyén thanh cap xa. Pam bao thong tin chinh sich BHXH, BHYT thudng xuyén,
lién tuc, theo dung dinh hudng, trong tim, trong diém cua timg thang, quy, nim
va phu hop véi ton chi myc dich, nhém ddc gid/khan gid/thinh gid cia tung co
quan bao chi.

- Chi trong xay dung cac chuyén trang, chuyén muc cb dinh vé BHXH,
BHYT; phat song vao cac khung gio “vang”, cac chuong trinh c¢6 stc hut 16n véi
doc gia/khan gia/thinh gia. Tang cuong st dung céac thé loai bao chi mai, hién dai
nhu Infographic, mega story, podcast, clip tin tirc, toa dam - giao luu truc tuyén
BHTN trén moi truong Internet, mang xa hoi.

- Thuc hién céc hinh thirc cung cap thong tin cho bao chi nhu: giri thong
c40 bao chi, hoi nghi cung cap thong tin, ban hanh vin ban, danh sach cac don vi
cham dong BHXH, BHYT, BHTN trén dia ban...

2.3.Co dong truc quan, 16 chikc cdac hoat dong van hoa, van nghé, thé thao,
hoi thi

- Xay dung cac to roi, to gap, ap phich, tranh c6 dong...mang thong diép
truyén thong theo huéng ngin gon, dé hiéu, dé nhd tuyén truyén chinh sich
BHXH, BHYT, BHTN.
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- Tuyén truyén bang it nhat mot trong s6 cac hinh thuc: T(f) chtrc Cudc thi
tim hiéu vé BHXH, BHYT; Toa dam vé BHXH, BHYT; san khau hoa hoac cac
hinh thtrc tuyén truyén maoi, sang tao khéc.

III. TO CHUC THUC HIEN

1. Bio hiém xi héi khu vue I

a) Chu tri, phéi hop véi cac sé, nganh, dia phuong trién khai thue hién cac
Chuong trinh, K& hoach cua Thanh uy, HDND, UBND Thanh pho vé€ cong tac
BHXH, BHYT. Tham muu, bao cdo Ban Chi dao thuc hién chinh saich BHXH,
BHYT Théqh pho vé két qua thuc hién, nhitng kho khan, vudng mac, dé€ xuat kién
nghi trong t6 chirc thuc hién chinh sich BHXH, BHYT trén dia ban.

b) Phéi hop voi cac s, ban, nganh lién quan, chinh quyén cac cap, cac to
chuc, doan thé d6i méi ndi dung, hinh thire truyen thong. Tang cuong pho1 hop
cac hoat dong thong tin, tuyén truyén, tu van, ddi thoai, giao luu truc tuyén vé
chinh sach, phap luat BHXH, BHYT phu hop téi ting nhém chi thé, dam béo an
toan, hi¢u qua.

¢) Chu dong, tich cuc huy dong, van dong cac ngudn luc xa hoi dé hd tro
nguoi dan tham gia BHXH ty nguyén, BHYT hd gia dinh; tding s6 BHXH, thé
BHYT cho nguoi dan c¢6 hoan canh kho khan;...

d) Chu dong cung cip thong tin, so liéu va cac ngi dung can thong tin,
truyén thong cho céc co quan bao chi dé t6 chirc tuyén truyen Tang cudng truyén
thong qua cac phuong tién truyén thong cua don vi (Cong thong tin dién tir,
Fanpage va Trang Zalo), qua h¢ théng truyén thanh co' so0. Tiép nhén, bién tap,
san xuat, phat hanh cac an pham, tai liéu tuyén truyén phuc vu kip thoi viée tiép
can thong tin vé chinh sach, phap luat BHXH, BHYT, BHTN cua nguoi dan.

d) Phéi hop véi S¢ Vian héa va Thé thao tham muru, gitip UBND Thanh phd
vé linh vuc thong tin va truyén thong, Dai Phat thanh va Truyén hinh Ha Noi xay
dung ndi dung chuyén trang, chuyén muc tuyén truyén vé phap luat, quyén loi caa
nguoi dan khi tham gia BHXH, BHYT.

e) Chu dong kiém soat thong tin vé tinh hinh trién khai thuc hién BHXH,
BHYT tai dia phuong; kip thoi phat hién cac hanh vi bi nghiém cam theo Diéu 11
Luat Tiép can thong tin trong truyén thong vé BHXH, BHYT bao cio UBND
Thanh phd va cac co quan lién quan.

g) Hing nam xay dung ké hoach tdp huan, bdi dudng kién thtrc, k¥ ning
cho vién chirc 1am cong tac truyén thong tai BHXH khu vuc I, BHXH quan,
huyén, lién huyén va nhan vién T6 chirc dich vu thu, dam bao thiét thuc, hiéu qua,
dap tmg tinh hinh thuc té.

2.S6Y té

a) Tuyén truyén cac quy dinh lién quan dén cong tac kham, chita bénh
BHYT, thanh toan chi phi kham, chita bénh BHYT; huong dan céac thu tuc kham
bénh, chita bénh va chuyén tuyén kham chita bénh BHYT theo quy dinh ctia Luat
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sO 51/2024/QHIS5 stra d6i, bd sung mot s6 diéu ctia Luat BHYT; truyén th6ng vé
quyén loi cua nguoi ¢6 thé BHYT khi di kham bénh, chita bénh BHYT; .
b) Phéi hop BHXH khu vure I tham muu UBND Thanh phd to chirc cac hoat

dong tuyén truyén cao diém ky niém Ngay Bao hiém y té Viét Nam (01/7) bang
cac hinh thirc phi hop vé6i chi dé truyén théng.

¢) Chi dao cac co s6 kham, chira bénh ph01 hop voi co quan BHXH kip thoi
tuyén truyén, huéng dan va giai dap nhiing Vu:0’ng mic cia ngu’0’1 dan khi dén
kham, chira bénh BHYT; ho tro, huéng dan nguoi dan st dung can cudc cong dan
gan Chlp hoic cai dat va sir dung VNelD, tmg dung VssID thay thé thé BHYT khi
thuc hién cac thu tuc kham bénh, chira bénh BHYT.

3. S& Giao duc va Dao tao

a) Chi dao céc co s& gido duc truc thugc tham gla BHYT hoc sinh, sinh vién
dat 100% theo quy dinh cua Luat BHYT; thuong xuyén theo doi, klem tra, gidm
sat, don doc thuc hién.

b) Phéi hop véi BHXH khu vyc I, Thanh doan Ha Noi tang cuong thong
tin, truyén thong, van dong phu huynh, hoc sinh, sinh vién tham gia BHYT.

4. S& Vin hoa va Thé thao

a) Phéi hop BHXH khu vuc [ va cac so, ban, nganh, dia phuong t6 chirc cac
hoat dong, su kién tuyén truyén vé BHXH, BHYT nhan thang BHXH toan dan
(thang 5), Ngay BHYT Viét Nam (01/7).

b) Phéi hop véi BHXH khu vuc I trong cung cap thong tin va dé nghi cac
co quan bao chi Thanh phé, bao chi Trung wong, dia phuong phéi hop va chi dao
hé thdng thong tin co s tuyén truyén cac ndi dung vé BHXH, BHYT.

¢) Phdi hop Dai Phét thanh va Truyén hinh Ha Noi, BHXH khu vuc I tlep
tuc phat song chuyén muc “Bao hiém x4 hoi - An sinh cudc séng” tuyén truyén
vé phap luat, quyén loi ciia nguoi dan khi tham gia BHXH, BHYT (phat 02
ky/thang).

5. Sé Noi vu

})héi hop vé1 BHXH khu vuc 1 t6 chirc cac hoi nghi tu van, d6i thoai; cudc thi
tim hiéu chinh sach BHXH, BHYT cho nguoi lao dong, nguoi st dung lao dong,
tuyén truyén, van dong nguoi lao dong huong Bao hiém that nghiép tham gia BHXH
tr nguyén.

6. S& Tw phap - Co quan thudng tryc Hi dong phoi hep pho bién, gido
duc phap luat Thanh pho

a) Bao cdo va dé xuat UBND Thanh pho t6 chirc cudc thi tryc tuyén “Tim
hiéu chinh sach BHXH, BHYT” danh cho can bd, cong chirc, vién chirc, ngu’m
lao dong, can bg, chlen si cac luc luong vii trang; hoc sinh, smh vién, doan vién,

hoi vién cac doan thé chinh trj - xa hoi va Nhan dan, nguoi tr du 14 tudi tro 1én
dang sinh sdng, hoc tap va lam viéc trén dia ban Thanh phé vao thoi gian phu hop.

b) Thu:ong Xuyén long ghep ndi dung tuyén truyén chinh sach BHXH,
BHYT viao ndi dung pho bién, gido duc phap luat trén dia ban Thanh phd. Tuyén
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truyén, phd bién chinh sach, phap luat vé BHXH bat budc, BHXH tu nguyen
BHYT, BHTN trén Trang Thong tin tuyén truyén, pho bién phép luat cua Hoi
dong ph01 h0’p phd bién, gido duc phap luat Thanh phd, trén hé thong loa truyén
thanh co s6..

7. S¢ Tai chinh

Trén co so d?z Xl}ét cua cac don vi va kha nang can d6i ngan sach, tham muu
UBND Thanh phd vé kinh phi thuc hién K& hoach tuyén truyén chinh sach
BHXH, BHYT nam 2025 va huéng dan cac don vi trong cong tac 1ap du toan,
thanh quyét toan kinh phi thyc hién Ké hoach dam bao quy dinh.

8. P¢ nghi Ban Tuyén gido va Dan van Thanh iy

Huéng dén, chi dao, dinh huéng tuyén truyén vé& chinh séch, phap luat
BHXH, BHYT trong h¢ thong tuyén gido, dan van; trén cac phuong tién thong tin
dai ching cta Thanh phd; dang tin, bai trén Trang Thong tin dién tir, Ban tin
“Thong tin ndi bd”.

9. Pé nghi Lién doan Lao dong thanh phd Ha Ni

a) Chi dao cac cap Cong doan truc thu¢c tham gia thong tin, tuyén truyén,
gido duc phap luat vé BHXH, BHYT, BHTN dén nguoi lao dong thude cdc doanh
nghiép trén dia ban.

b) Gidam sé}t viéc thuc thi phép luat tai cac don vi, doanh nghiép; thuc hién kh&j
kién ra Toa an do1 voi cac don vi str dung lao dong c6 hanh vi vi pham phap luat vé
BHXH, BHYT lam anh huong dén quyén va loi ich hgp phap cua nguoi lao dong.

10. Pé nghi Uy ban Mit tran T6 qudc Viét Nam thanh phd Ha Ni va
cac to chirc chinh tri - xa héi

a) Tang cuong hoat dong giam sat viéc thuc hién chinh sich BHXH, BHYT
trén dia ban Thanh phé; phéi hop BHXH khu vuc I t6 chirc cac hoi nghi tuyén truyén,
pho bién, tur van, d6i thoai...vé chinh sach, phap luat BHXH, BHYT, BHTN; chi
dao céc t chirc thanh vién van dong cac doan vién, hoi vién tham gia BHXH, BHYT.

b) Thanh doan Ha Noi chi dao Quan/Huyén/Thi doan va cac co s6 Boan
trye thudc phdi hop co quan BHXH cung cip trong viée tuyén truyén, van dong
doan vién, thanh nién tich cuc tham gia BHXH tu nguyén, BHYT hoc sinh, sinh
vién va BHYT hd gia dinh.

¢) Kéu goi, van dong cac co quan, t6 chirc, doanh nghiép, nha hao tim hd
trg kinh phi mua tang s6 BHXH tu nguyén, th¢ BHYT cho ngudi dan c6 hoan
canh kho khan.

11. Cac co quan bzo chi, truyén thong Thanh phé

a) Bam sat chi dao, dinh I}uéng tuyén truyén cua Ban Tuyén gido Va‘} Dan
van Thanh uy, UBND Thanh pho; phoi hop chat ché voi S¢ Van hoa va Thé thao
cua Thanh pho thyc hién nhiém vu thong tin va truyén thong cua Thanh pho veé
tuyén truyén chinh sach, phap luat BHXH, BHYT.



7

b) Dai Phat thanh va Truyén hinh Ha Noi dinh ky phat song (2 ky/thang)
chuyén muc vé BHXH, BHYT vao khung gid c6 nhiéu nguoi theo doi.

12. Cac s6, ban, nganh, dia phwong

a) Trién khai hodc phdi hop trién khai cac ndi dung, hinh thirc tuyén truyén
tai K& hoach dam bao thyc hién tot cac hoat dong, nhi€ém vu tuyén truyén theo
chirc nang, nhiém vu.

b) Thong tin, tuyén truyén day du, kip thoi vé chinh sach, két qué thyc hién
BHXH, BHYT trén Cong Thong tin dién tir ciia co quan, don vi, dia phuong.

¢) Phat huy vai tro cua cip iy dang, chinh quyén dia phuong trong don déc,
chi dao va giam sat viéc thuc hién chinh sach, phap luat vé BHXH, BHYT. Chi
dao nang cao hi€u qua hoat dong cuia Ban Chi dao thuc hién chinh sach BHXH,
BHYT, BHTN cép xa.

d) H6 tro tir ngudn ngan sach dia phuong va huy dong cac ngudn vién tro,
nguén xa hdi hoa, cac quy tir thién..., van dong, dé nghi cac doanh nghiép, cac to
chtrc chinh tr1, xa hoi, cac nha hao tam tang s6 BHXH, thé BHYT cho nguoi co
hoan canh kho khan trén dia ban.

13. Ngudn kinh phi thyc hién

Can dbi tir nguén kinh phi da giao tai ngét dinh s6 6399/QD-UBND ngay
12/12/2024 cua UBND Thanh pho va cac ngudn kinh phi hop phap khéc.

Trén day 1a Ké hoach Théng tin, tuyén truyén chinh sach BHXH, BHYT trén
dia ban thanh phd Ha Noi nam 2025, UBND Thanh phd yéu cau Thi trudng cac 50,
ban, nganh, doan thé, UBND cac quén, huyén, thi x& va cac don vi nghiém tuc trién
khai thyc hién. Trong qua trinh thue hién, néu c6 vuong mac bao cao UBND Thanh
phd (qa¢- BHXH khu vuc I tong hop) dé xem xét giai quyét./.=—

Noi nhén: TM. UY BAN NHAN DAN

- BHXH Vi¢t Nam; >
- Thuong tryc Thanh ty; KT. CHU TICH

- Thudng true HDND TP; PHO CHU TICH

- Chii tich UBND Thanh phd; ' ¢

- Phé Ch tich Vi Thu Ha;

- Uy ban MTTQ Viét Nam TPHN;

- Ban Tuyén gi4o va Dan van Thanh uy;

- Céc s, ban, nganh Thanh phd;

- Céc t6 chirc chinh tri - x3 hoi TP;

- UBND céc quén, huyén, thi xa; i . \

- VPUB: CVP, PCVP: PTT Huyén, N.M.Quén, p—— .
TT TTDL&CNS TP, cac phong: KGVX, NC; Vi Thu Ha

- Pai PTTH Ha Noi, Bdo: HN méi; Kinh té d6 thi;

- Luu: VT, NC.
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