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THONG TU
Quy dinh vé vén tai hang khong

Can cir Ludt Hang khong ddan dung Viét Nam sé 130/2025/0H]15;

Can cir Nghi dinh s6 208/2026/NP-CP ciia Chinh phii vé van tdi hang khong;

Can cit Nghi dinh sé6 33/2025/ND-CP ciia Chinh phii quy dinh vé chirc ndng
nhiém vu, quyén han va co cau to chirc cua Bo Xay dung,

Theo dé nghi ciia Vu trudng Vu Van tai va An toan giao théng va Cuc truéng
Cuc Hang khong Viét Nam,

B truéng Bé Xay dwng ban hanh Théng tw quy dinh vé van tdi hang khéng.

Chuong I
QUY DINH CHUNG

Diéu 1. Pham vi diéu chinh

Thong tu nay quy dinh chi tiét mot s6 diéu ctia Nghi dinh s6 208/2026/ND-
CP ngay 15 thang 6 ndm 2026 cua Chinh phu vé van tai hang khong (sau day goi
1a Nghi dinh s6 208/2026/NDB-CP), bao gom:

1. Khoan 2 Piéu 5 vé bao cao s lidu van tai hang khong, hoat dong hang
khong chung.

2. Diém ¢ khoan 2 Diéu 31 vé dich vy hanh khach tai diém di, diém dén, ndi
chuyén va trong trudng hop hanh khach bi tir choi nhap canh.

3. Diém d khoan 2 Diéu 31 vé céc dich vu wu tién danh cho hanh khach la
ngudi khuyét tat hodac can sy cham soc trong qua trinh van chuyén.

4. Khoan 8 Piéu 35 vé phuong thirc va thoi han hoan vé cho hanh khach.

5. Khoan 9 Piéu 36 vé mirc bdi thuong ung trude khong hoan lai, phuong
thirc va thoi han boi thudng tng trude khong hoan lai, nghia vu cong bd thong
tin, nghia vu bao cdo cuia nguoi van chuyén trong trudng hop cham chuyén, hiuy
chuyén, hanh khéch bi tir ch6i van chuyén.

6. Piéu 62 vé cong tac quan 1y, diéu phdi slot tai cang hang khong.

Piéu 2. Pdi twong ap dung

Thong tu ndy ap dung d6i voi cac co quan quan 1y nha nude; cac doanh nghiép,
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t6 chirc va ca nhan lién quan dén hoat dong vén tai hang khong, hoat dong hang
khéng chung, viéc thuc hién nghia vu ciia ngudi van chuyén ddi voi hanh khach va
cong tac quan 1y, didu phdi slot tai cang hang khong trén lanh thd Viét Nam.

Diéu 3. Giai thich tir ngir

1. Chudi slot 1a tap hop cac slot co cung s hiéu, ciing gid va ngay khai thac
trong tun kéo dai lién tuc tdi thiéu 05 tuan. Do dai tdi thiéu cta chudi slot c6 thé
duoc didu chinh theo d6 dai tbi thiéu cua chudi do IATA cong b.

2. IATA (The International Air Transport Association) la Hi¢p hoi Van tai
hang khong quéc té.

3. Lich bay mua (Scheduling Seasons) bao gém lich bay mua Hé (bat dau tir
Chu nhat cudi cing cua thang Ba) va lich bay mua Dong (bit dau tir Cha nhat
cudi cling cua thang Muoi).

4. Ngay co sé tinh slot lich str (Historic Baseline Date) 13 ngay chdt sd lidu
slot dd dugc x4c nhan dé 1am co s xac dinh slot lich sir theo Lich diéu phdi slot
toan cau do IATA cong bd.

5. Slot st dung dung 1a slot dugc khai thac thuc té khong sém hon hoac
muon hon slot da dugc x4c nhén, cu thé:

a) Slot cta chuyén bay di: 30 phut déi v6i chuyén bay noi dia, 60 phat ddi
v6i chuyén bay quéc té c6 khoang cach gitta hai cang hang khong nhé hon 6.000
km tinh theo do dai dudng tron 16n cua trai dat va 120 phut dbi véi dudng bay
qudc té co khoang cach 16n hon hodc bang 6.000 km tinh theo d6 dai dudng tron
16n cua trai dat (Great Circle Distance);

b) Slot cta chuyén bay dén: 60 phut déi v6i chuyén bay noi dia, 120 phut
dbi v6i chuyén bay quéc té c6 khoang cach giita hai cang hang khong nhé hon
6.000 km tinh theo d6 dai dudng tron 16n cta trai dat va 180 phut ddi véi duong
bay qudc té c6 khoang cach 16n hon hoic bang 6.000 km tinh theo d6 dai dudng
tron 16n cua trai dat.

6. Thoi han thong bao slot lich st (SHL Deadline) 1a thoi han Cuc Hang
khong Viét Nam thong bao chudi slot du diéu kién giit lich sir dén cic hang hang
khéng theo Lich diéu phdi slot toan cau do IATA cong bb.

7. Thoi han chip thuan slot lich sir (Agreed Historics Deadline) 13 thoi han
cac hing hang khong giri phan hoi vé cac slot lich st da dugc théng bao theo Lich
diéu phdi slot toan cau do IATA cong bd.

8. Thoi han giri dé xut diu mua lich bay (Initial Submission Deadline) 1a thoi
han cac hing hang khong giri dién vin dé xuat chudi slot dau mua lich bay dén Cuc
Hang khong Viét Nam theo Lich diéu phdi slot toan cau do IATA cong bé.

9. Thoi han diéu phéi chudi slot ddu mua lich bay (SAL Deadline) 13 thoi han
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Cuc Hang khong Viét Nam thuc hién viée diéu phéi cac dé xuit slot dau mua lich
bay ctia cac hing hang khong theo Lich diéu phdi slot toan cau do IATA cong bd.

10. Thoi han tra slot (Series Return Deadline) 1a thoi han cac hang hang
khong tra lai cac slot khong st dung theo Lich diéu phdi slot toan cau do IATA
cong b.

11. Slot str dung 1a slot duoc hing hang khong khai thac thuc té.

12. Lich diéu phéi slot toan cau do IATA cong bd 12 lich quy dinh cac mdc thoi
gian trong cong tac diéu phoi slot tai cang hang khong va duoc cap nhat dinh ky.

13. Bdi thuong Gng trude khong hoan lai 13 viée bdi thudng bang tién hoic
bang cac hinh thic phi hop khic ma ngudi van chuyén phai tra cho hanh khach
trong cac truong hgp theo quy dinh cia phdp luat khong phu thudc vao viée xéac
dinh muc thiét hai thuc té ciia hanh khach.

14. D6 dai duong bay 1a khoang cach giita cang hang khong xuét phat va
cang hang khong dén cua chuyén bay, dugc xac dinh bang mot sé hiéu chuyén
bay theo d6 dai dudng tron 16n cua trai dat.

15. AOBT (Actual Off Block Time) 14 thoi gian thyc té tau bay bét dau di
chuyén roi khoi vi tri db.

16. AIBT (Actual In Block Time) 14 thoi gian thuc té tau bay lan dén va dimg
tai vi tri do.

17. SOBT (Scheduled Off Block Time) la thoi gian tau bay bat dau di chuyén
rdi khoi vi tri dd theo ké hoach trong lich bay can ct.

18. SIBT (Scheduled In Block Time) 13 thdi gian tau bay lan dén va dimg tai
vi tri d theo ké hoach trong lich bay can cu.

Chuong I1
HOAN VE VA BOI THUONG UNG TRUOC KHONG HOAN LAI

Diéu 4. Phwong thirc va thoi han hoan vé

1. Déi voi trudng hop chuyén bay bi cham, thay déi lich bay, chuyén bay bi
cham c6 hanh khach trén khoang, chuyén bay bi htty va hanh khach bi tir chéi van
chuyén quy dinh tai Diéu 36, biéu 37, biéu 38, Diéu 39 ctuia Nghi dinh sb
208/2026/ND-CP, ngudi van chuyén co6 trach nhiém hoan vé véi phuong thirc va
thoi han nhu sau:

a) Bang tién mit hodc chuyén khoan: khong chim hon 21 ngay:;

b) Bang phiéu thanh toan (voucher): khong cham hon 14 ngay;

¢) Qua thé tin dung: khong cham hon 45 ngay;

d) Dén hé thong dai ly: khong cham hon 30 ngiy. Trong thdi han khong
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cham hon 25 ngay ké tir ngay nhan dugc thanh toan ctia ngudi van chuyén, dai 1y
phai hoan vé cho hanh khach.

2. Thoi han nguoi van chuyén hoan vé quy dinh tai khoan 1 Piéu nay duoc
tinh tir thoi diém hanh khach dé nghi hoan vé.

3. Thoi han hanh khach dé nghi hoan vé di véi truong hop quy dinh tai
khoan 1 Piéu nay khong mudn hon 60 ngay ké tir ngay du kién di ctia chuyén bay
bi huy hodc ngay di thuc té cua chuyén bay bi cham, chuyén bay ma hanh khach
bi tir chdi van chuyén.

4. Dbi v6i truong hop hoan vé khong quy dinh tai khoan 1 Diéu nay, nguoi
van chuyén ¢o trach nhiém nhu sau:

a) Quy dinh vé thoi han dé nghi hoan vé cta hanh khach va thoi han hoan vé
cho hanh khach;

b) Thoi han hoan vé tai diém a khoan nay phai dam bao khong vuot qua 60
ngay ké tir thoi diém hanh khach dé nghi hoan vé hop 1¢;

¢) Cong b cong khai cac ndi dung tai diém a khoan nay trén trang thong tin
dién tr cia hang hang khong.

Piéu 5. Mitrc bdi thudong rng trwde khong hoan lai

1. Mtic bdi thuong Gng trude khong hoan lai cho mdi hanh khach dbi véi
chuyén bay noi dia nhu sau:

o . MUC BOI
STT PO DAI PUONG BAY THUONG
1 | Chuyén bay c6 d¢ dai duong bay duéi 500 km 220.000 dong
Chuyén bay c6 d6 dai dudng bay tir 500 km dén 3
2 dués 1.000 km 330.000 dong
3 lCéEuyen bay c6 do dai duong bay tir 1.000 km tré 440,000 ddng

2. Mitrc béi thuong ng trude khong hoan lai cho mdi hanh khéach déi véi
chuyén bay quoc t€ nhu sau:

o . MU'C BOI
STT PO DAI PUONG BAY THUONG
1 | Chuyén bay c6 do dai duong bay dudi 1.000 km 28 USD
Chuyén bay c6 d6 dai duong bay tir 1.000 km
> | dén dudi 2.500 km 55 USD
Chuyén bay c6 d6 dai duong bay tir 2.500 km
3 | dén dusi 5.000 km 88 USD
4 lCéEuyen bay c6 do dai duong bay tir 5.000 km tré 165 USD
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3. Nguoi van chuyén co thé chi tra mtrc boi thudng tng trude khong hoan lai
cao hon muc quy dinh tai khoan 1 va khoan 2 Diéu nay.

4. Truong hop mot chuyén bay bi cham kéo dai tir 4 gior trd 1én sau d6 bi hay
thi viéc bodi thudng tng trude khong hoan lai chi 4p dung mot lan.

Di¢u 6. Phuong thirc va thoi han boi thuwong ving trweée khong hoan lai

1. Hanh khach c6 quyén lya chon mét trong cac phuong thirc bdi thuong ng
trude khong hoan lai sau day:

a) Tién mat, chuyén khoan ngan hang;

b) Thong qua dich vu trung gian, dich vy thanh toan truc tuyén hodc céc
phuong thirc thanh toan dién tr hop phap theo quy dinh cua phap ludt vé
thanh toan;

¢) biém thudng theo chuong trinh khach hang thudng xuyén (néu c6), vé mién
cuoc, phiéu thanh todn (voucher) hodc ching tur bdi hoan dé s dung tiép dich vu
ctia ngudi van chuyén. Gia tri quy ddi cta cac phuong thirc nay phai trong duong
v6i gia tri bdi thuong bang tién va nguoi van chuyén khong duoc dat ra cac didu
kién han ché sir dung bat hop 1y;

d) Céc dich vu khac theo thoa thuan gitra nguoi van chuyén va hanh khach.

2. Viée boi thuong tng trude khong hoan lai thue hién nhu sau:

a) Khong muodn hon 90 ngay ké tir ngay du kién di cua chuyén bay bi hity
hodc ngay di thyuc té ctiia chuyén bay bi cham, chuyén bay ma hanh khach bi tir
chéi van chuyén, hanh khach giri yéu cau bdi thuong ng trude khong hoan lai
dén nguoi van chuyén tai cang hang khong hodc vin phong ban vé hodc qua moi
truong dién tir quy dinh tai diém ¢ khoan nay;

b) Trong thdi han 21 ngay ké tir ngay nhan dugc yéu cau cta hanh khach quy
dinh tai diém a khoan nay, nguoi van chuyén phai thuc hién nghia vu bdi thuong
tng trudc khong hoan lai. Trong truong hop khong thuc hién nghia vu boi thuong,
ngudi van chuyén phai théng bao va néu 16 1y do tir chdi cho hanh khach;

¢) Nguoi van chuyén c6 nghia vu xay dung, cong bd trén trang thong tin dién
tr hudng dan viéc boi thuong tmg trude khong hoan lai, bao gdbm céc thong tin,
cac tai li¢u lién quan (néu cd); t6 chiic tiép nhan yéu cAu va thuc hién boi thuong.

Piéu 7. Nghia vu clia nguoi vin chuyén vé cung cip thong tin, tiép
nhén, giai quyét khiéu nai va bao cdo viéc thwe hién boi thwong éng trwée
khong hoan lai

1. Cung cap thong tin cho Cang vu hang khong, ngudi khai thac cang hang
khong, doanh nghiép cung cap dich vu khai thac nha ga hanh khach vé nguyén
nhan chuyén bay bj hay, chuyén bay bj chdm kéo dai ngay sau khi c6 quyét dinh
huy chuyén so véi lich bay cin cir hoic sau khi du kién mot chuyén bay bi chdm
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kéo dai dé thuc hién viéc kiém tra, gidm sit va cap nhat 1én hé théng man hinh
thong tin chuyén bay (FIDS) tai cang hang khong.

2. Tiép nhdn va giai quyét kip thoi khiéu nai cua hanh khach vé cac truong
hop hanh khach bi tir chdi van chuyén, chuyén bay bi cham kéo dai hodc chuyén
bay bi hiy trong truong hop hanh khach khong nhan dwge khoan boi thudng timg
truée khong hoan lai hodc mirc bdi thudng tmg trude khong hoan lai chua phi hop
v6i cac quy dinh ciia Thong tu nay. Trong thoi han 7 ngay ké tir ngay nhan duoc
khiéu nai cia hanh khach, ngudi van chuyén c6 nghia vu tra 101 vé viée thuc hién
nghia vu bdi thudng tmg trude khong hoan lai theo quy dinh tai Thong tu nay.

3. B4o cao thuc hién nghia vu bdi thudng tng trude khong hoan lai dbi véi
hanh khach bj tir chdi van chuyén, chuyén bay bi hay, chuyén bay bi cham kéo
dai theo Mau HHK-5 tai Phu luc I ban hanh kém theo Thong tu nay.

Chuong II1
TRACH NHIEM CUA HANG HANG KHONG
TAI CANG HANG KHONG VIET NAM

Piéu 8. Trach nhiém ciia hing hang khong kinh doanh vin tii hang
khong thwong mai thuong 1¢ trong viéc cung cip dich vu cho hanh khach
tai diém di, hanh khach tai diém dén, diém ndi chuyén tai caing hang khong
Viét Nam

1. Dich vy hanh khach tai diém di, diém nbi chuyén:

a) Phdi hop véi nguoi khai thac cang hang khéng, doanh nghiép cung cap
dich vu khai thac nha ga hanh khach bd tri khung do, cin hanh 1y xach tay cho
hanh khach tai cac khu vuc quéy thu tuc va tai cac cua ra tau bay;

b) Cong bd va thuc hién viéc md, dong quay nhu sau: thoi gian mé quay doi
v6i cac chuyén bay ndi dia it nhéat 02 gior trude gid di du kién, ddi v6i cac chuyén
bay qudc té it nhat 03 gio trude gior di du kién; thoi gian dong quay (két thuc tiép
nhan hanh khach) ddi véi chuyén bay noi dia 1a 40 phut trudce gid di dy kién, ddi
v6i chuyén bay qudc té 1a 50 phut trude gid di dy kién;

c) B tri nhan vién trg giup hanh khach chua lam thu tuc tai khu vyc lam thu
tuc trude gid dong quay 15 phat va thong tin cho cac bo phan an ninh, xuit nhap
canh, hai quan dé hd trg hanh khach dén cira ra tau bay dung gio;

d) Cung cip thong tin cho hanh khach vé quyén loi ciia hanh khach trong
treong hop chuyén bay bi chdm, cham c¢6 hanh khach trén khoang, chuyén bay bi
huy tai khu vuc lam thu tuc, ctra khéi hanh;

d) Cong bd va thyc hién gio dong cira ra tau bay khong som hon 15 phut
trude gid di du kién;
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e) bam bao viéc van chuyén hanh khach theo dung hanh trinh;

) B4 tri nhdn vién hd trg hanh khach 13 ngudi khuyét tat hodc can su cham soc;

h) B4 tri nhan vién, quiy thong tin, bang thong tin dé huéng dan hanh khach
tam dung, ndi chuyén tai cac cang hang khong qudc té thyc hién cac thi tuc can
thiét dé tiép tyc hanh trinh.

2. Dich vy hanh khéch tai diém dén:

a) B tri nhan vién hd tro hanh khach 1a nguoi khuyét tat hodc can sy chim soc;

b) Thiét 1ap bo phan va khu vuc gidi quyét khiéu nai vé hanh 1y tai cang
hang khong;

¢) Phéi hop v6i ngudi khai thac cang hang khong, doanh nghiép cung cap
dich vu khai thdc nha ga hanh khach d¢ dam bdo c6 h¢ thong chi dan dén khu vyc
quy dinh tai diém b khoan nay.

Piéu 9. Trach nhiém ciia hing hang khong kinh doanh vén tai hang
khong thwong mai thuong 1é trong viée cung cip dich vu co ban tai nha ga,
dich vu wu tién cho hanh Kkhach 13 ngudi khuyét tat hodic can sw chim séc
trong qua trinh vin chuyén

1. Dich vu co ban tai nha ga:

a) Cung cap thong tin cho ngudi khai thac cang hang khong, doanh nghiép
cung cép dich vu khai thac nha ga hanh khach, doanh nghiép kinh doanh dich vu
phuc vu k¥ thuét thuong mai mat dat dé hién thi thong tin lién quan dén chuyén
bay str dung ngdn ngir bang tiéng Viét va tiéng Anh trén hé thong man hinh thong
tin chuyén bay. Thong tin bao gdm cac ndi dung sau: sé hiéu chuyén bay, diém
di, diém dén, quay lam tht tuc, thoi gian di, dén dy kién theo lich bay can ctt, ctra
khéi hanh ddi véi chuyén bay di, bang chuyén hanh 1y ddi véi chuyén bay dén,
tinh trang chuyén bay (bao gdm chuyén bay bi chdm, chuyén bay bi hiy, thay d6i
cura ra tau bay);

b) B4 tri ngudi ¢ thim quyén tiép nhan, giai quyét kip thoi cac khiéu nai
lién quan dén hoat dong van chuyén hang khong ctia doanh nghiép tai cang hang
khong va bao céo két qua bang van ban cho cang vu hang khong noi phat sinh
khiéu nai.

2. Hang hang khong kinh doanh vén tai hang khong thuong mai thuong 1€
khéng duoc thu cac khoan dbi véi cac dich vu wu tién cho hanh khach 13 ngudi
khuyét tat hodc can sy chim soc trong qué trinh van chuyén sau day:

a) Dich vu xe lan tai nha ga;

b) Dich vu xe nang tai cang hang khong;

¢) Dich vu hd tro 1am thu tuc hang khong, ndi chuyén, ho tro 1én Xuéng tau
bay, van chuyén thiét bi hd tro di chuyén va hd trg 1am thu tuc kiém tra an ninh,



hai quan, xuat nhap canh.

3. Hang hang khong kinh doanh véan tai hang khong thuong mai thuong 1€
phai cung cap thong tin cu thé, rd rang vé quy trinh phuc vu, quyén loi va nghia vu
ctia hanh khach khi hanh khach mua vé c6 nhu ciu st dung cac dich vu wu tién.

Piéu 10. Trach nhiém ciia hing hang khong trong viéc van chuyén hanh
khach bj tir ch6i nhap cinh

1. Trudng hop hanh khach khong du diéu kién nhap canh vao Viét Nam, trén
co s& thong béo ciia co quan c6 thdm quyén kém theo 1énh truc xuét, hing hang
khong van chuyén hanh khach phai ¢ trach nhiém dua hanh khach dén dia diém
noi ngudi d6 bat dau hanh trinh hodc bat ky dia diém nao ma ngudi d6 dugc phép
nhp canh.

2. Hang hang khdong ¢6 trach nhi¢ém thong bao ngay cho ngudi khai thac cang
hang khéng, doanh nghiép cung cip dich vu khai thac nha ga hanh khach va dai
dién Cang vu hang khong tai cang hang khong c6 hanh khach bi tir chdi nhdp canh.

Chuong IV
BAO CAO SO LIEU VAN TAI HANG KHONG, HOAT PONG HANG
KHONG CHUNG

Diéu 11. Bao cao s liéu ciia hing hang khong

1. Hang hang khong Viét Nam bao céo:

a) Cang vu hang khong: s6 liéu van tai hang khong thuong mai theo ting
chuyén bay tai cang hang khong Viét Nam theo Mau HHK-3 tai Phu lyc I ban
hanh kém theo Thong tu nay;

b) Cang vu hang khéng va Cuc Hang khong Viét Nam: s6 liéu chuyén bay
chdm chuyén, huy chuyén ctia hing hang khong Viét Nam tai cang hang khong
Viét Nam theo Mau HHK-4 tai Phy luc I ban hanh kém theo Thong tu nay;

¢) Cuc Hang khong Viét Nam: s6 liéu van tai hang khong thuong mai theo
Mau HHK-1 tai Phu luc I ban hanh kém theo Thong tu nay va s6 liéu uéc van tai
hang khong thuong mai theo Mau HHK-2 tai Phu luc I ban hanh kém theo Thong
tu nay.

2. Hang hang khong nudc ngoai truc tiép hodc thong qua t6 chirc, ca nhan
dugc y quyén bao cao Cang vu hang khong: s6 liéu van tai hang khong thuong
mai theo timg chuyén bay tai cang hang khong Viét Nam theo Mau HHK-3 tai
Phu luc I ban hanh kém theo Thong tu nay.

Piéu 12. Bio cao s liéu ciia nguwoi khai thac cing hang khong

Nguoi khai thac cang hang khong bao cao Cang vu hang khong:

1. Tong hop sb liéu chuyén bay dung gio, chdm chuyén, hity chuyén cua cac



9
hang hang khong Viét Nam tai cang hang khong Viét Nam theo Mau CHK-1 tai
Phu luc I ban hanh kém theo Thong tu nay.

2. S6 liéu thong qua cac cang hang khong Viét Nam theo Mau CHK-2 tai
Phu luc I ban hanh kém theo Thong tu nay.

Piéu 13. B4o cao so liéu ciia doanh nghiép cung cip dich vu bao dam
hoat dong bay

Doanh nghiép cung cép dich vu bao dam hoat dong bay bao cdo Cuc Hang
khong Viét Nam s6 li¢u hoat dong hang khong chung, hang khong chuyén dung theo
ting chuyén bay theo Mau QLB-1 tai Phu luc I ban hanh kém theo Thong tu nay.

Piéu 14. Bao cdo so liéu clia Cang vu hang khong

Céang vu hang khong bdo cdo Cuc Hang khong Viét Nam:

1. S6 liéu van tai hang khong thuong mai theo timg chuyén bay tai cang hang
khong Viét Nam theo Mau CV-1 tai Phu luc I ban hanh kém theo Thong tu nay.

2. S6 liéu thong qua cac cang hang khong Viét Nam theo Mau CV-2 tai Phu
luc I ban hanh kém theo Thong tu nay.

3. Tong hop s6 lidu chuyén bay dung gid, cham chuyén, hily chuyén cua cac
hang hang khong Viét Nam tai cang hang khong Viét Nam theo Mau CV-3 tai
Phu luc I ban hanh kém theo Thong tu nay.

4. Giam sat viéc thyc hién nghia vu bdi thuong tng trudc khong hoan lai cta
cac hang hang khong theo Mau CV-4 tai Phu luc I ban hanh kém theo Thong tu nay.

Piéu 15. B4o c4o so liéu cita Cuc Hang khong Viét Nam

Cuc Hang khong Viét Nam bao cao B§ Xay dung:

1. S6 liéu san xuat, kinh doanh vé tinh hinh van tai hang khong theo Mau
HK-1 tai Phu luc I ban hanh kém theo Thong tu nay.

2. S liéu chuyén bay dung gio, cham chuyén, hiy chuyén cta cac hang
hang khong Viét Nam tai cang hang khong Viét Nam theo Mau HK-2 tai Phu
luc I ban hanh kém theo Thong tu nay.

Diéu 16. Phuwong thirc, thé thirc, dinh dang bao cdo

1. Phuong thurc thuc hién bao cdo:

Céc co quan, don vi, t6 chirc thue hién ché d6 bao cdo s6 liéu trén mdi truong
dién tir thong qua hé thong phan mém béo cdo dién tir chuyén nganh hang khong.

2. Pinh dang sé liéu, dit liéu bao céo:

a) binh dang hién thi $6 li¢u sur dung d4u chdm () dé phan cach nhoém nghin,
triéu, ty; st dung dau phay (,) dé phan cach phan s6 nguyén va phan thap phan;
sO luong chir s6 sau dau phan cach thap phan to1 da 1a 02 chit s, tru treong hop
s0 li¢u chuyén nganh c6 quy dinh biéu mau dac thu khac;
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b) Hé do luong: 4p dung hé do luong chuan qubc té (hé mét);

¢) Pinh dang thoi gian: ngay, thang, nim dugc thé hién theo cdu trac
ngay/thang/nam (dd/mm/yyyy);

d) Dinh dang phong chir: sir dung phong chit tiéng Viét Unicode chuan theo
quy dinh cua phap ludt vé cong tac vin thu.

3. Quy dinh vé viée tinh thoi han bao cao:

Truong hop ngay cudi cing cua thdi han ndp bao cao tring véi ngay nghi
18, tét hodc ngay nghi hiang tuan theo quy dinh cua phap luat, thoi han ndp béo
c4o duoc tinh 1a ngay lam viée dau tién tiép theo ngay sau ngay nghi 18, tét hoic
ngay nghi do.

Chuong V
PIEU PHOI GIO PI, PEN TAI CANG HANG KHONG

Piéu 17. Phin loai cang hang khong theo cip dd diéu phdi

1. Cang hang khong duoc phan loai thanh 3 cip do: cip d6 1, cip do 2
va cap do 3.

2. Cang hang khong cap do 1 1a cang hang khong c6 niang luc khai thac dap
mg nhu cau khai thac cta cac hing hang khong tai tit ca cac khung gid trong ngay.

3. Cang hang khéng cip d6 2 1a cang hang khong ma ning luc khai thac
ctia cang hang khong trong mot s khoang thoi gian nhét dinh trong ngay, trong
tuan hoic theo mua lich bay khong dap Gmg nhu ciu cia cac hing hang khong,
nhung nhu cau khai thac c6 thé duoc giai quyét bang cach diéu phdi slot.

4. Cang hang khong cap do 3 1a cang hang khong:

a) Nhu cau khai thac ctia cc hing hang khong 16n hon so véi ning lyc khai
thac ciia cang hang khong trong phan 16n khoang thoi gian trong ngay, trong
tuan hodc theo mua lich bay;

b) Viéc nang cao ning lyc khai thac cang hang khong dé dap tng nhu cau
l1a khong kha thi trong mdt mua lich bay;

¢) Khong thé thuc hién viéc diéu chinh ké hoach khai thac trén co so tu
nguyén cua cac hang hang khong.

5. Cuc Hang khong Viét Nam thyc hién ra soat, danh gia va cong ) cang
hang khong theo cip do diéu phdi nhur sau:

a) Pinh ky ra soat, danh gia 02 nim mot 1an vé cap do diéu phdi cua cac
cang hang khong hoic trong trudng hop thay doi ning luc khai thac nha ga, sin
dd tau bay, nang luc khai thac dudng cat ha canh va dich vu diéu hanh bay;

b) Cong b, cap nhat danh sach cang hang khong theo cap d6 diéu phdi trén
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Trang thong tin dién tur cia Cuc Hang khong Viét Nam.

Diéu 18. Xac dinh tham s diéu phdi slot

1. Tham sé diéu phdi slot tai cang hang khong khéng vuot qua chi sé gidi
han ning luc khai thac nha ga, san do tau bay, ning luc khai thac duong cit ha canh
va dich vu diéu hanh bay.

2. Cuc Hang khong Viét Nam c6 trach nhiém cong b tham sé diéu phdi tai
cac cang hang khong Viét Nam trén Trang thong tin dién tir cia Cuc Hang khong
Viét Nam.

3. Cuc Hang khong Viét Nam xem xét, quyét dinh diéu chinh tham sé diéu
phdi tai cac cang hang khong trong cac truong hop sau:

a) Tét Nguyén dén tir ngay 15 thang Chap dén 15 thang Giéng Am lich;

b) Cao diém Hé tir ngay 15 thang 5 dén ngay 15 thang 8 Duong lich;

¢) Giai doan nghi L& theo quy dinh;

d) Céc su kién van hoa, kinh té, chinh tri hodc céc giai doan cao diém khac
theo yéu cu ctia Chinh pht, B6 Xy dung;

d) Thay ddi chi s6 gidi han ning lyc khai thac nha ga, san dd tau bay, duong
cat ha canh va dich vu diéu hanh bay.

Diéu 19. Thong bao slot lich sir

1. C}_,IC Hang l§h6ng Viét Nam thong bao slot lich str tai cang hang khong cap
d(f)‘ 2va f:ép do 3 dén‘ hang hang khong theo thoi han thong bdo slot lich sur tai Lich
di€u phdi slot toan cau do IATA cong bo.

2. Ty 1€ sur dung slot va ty 1€ st dung dung slot:

q a), Ty 18 sir dung dung slot 1a thuong sb gitta téng s6 slot st dung dung trén
tong so slot dugc xac nhan;

b) Ty 1é sir dung slot 1a thuong s6 gitra tong sb slot sir dung trén tong sb slot
duoc xac nhan.

3. Té)ng s6 slot dugc xac nhan quy dinh tai khoan 2 biéu nay dugc xac dinh
theo thoi gian hiéu luc cua chudi nhu sau:

’ a) Dbi v6i lich bay mua Hé: duoc tinh tir ngdy bat ddu cta chudi dén ngay
cudi cung cua chuoi nhung khong qua ngay 20 thang 8;

b) Béi véi lich bay mua Pong: dugc tinh tir ngay bt ddu dén ngay két thac
cua chuodi.

4. Cac chudi slot duge xem xét lam co so tinh slot lich sir bao gom:

a) Cac chudi slot duoc xac nhan dén ngay co so tinh slot lich sir;

b) Caftc chudi slot du’g(: ?(éc nhén viéc thay doi sé hiéu chuyén bay hodc loai
tau bay dén trudc ngay bat dau mua lich bay;

¢) Céc chudi slot dugc xac nhin thay d6i dén trude ngay bat dau mua lich
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bay, bao gdm cac trudong hop: tir qudc té sang qudc té; tir ndi dia sang qudc té;
hoac tir nd1 dia sang ndi dia, trir truong hop diéu chinh tir duong bay phuc vu phat
trién kinh té, xd hoi sang dudng bay ndi dia khéc;

d) Cac chudi slot dé xuat mai (code N va code B) duoc xac nhén 1an dau sau
ngdy co so tinh slot lich sir, v&i thoi gian hiéu luc ciia chudi kéo dai dén hét mua
lich bay;

d) Cac chudi slot c6 ngay bit dau sau ngay 20 thang 8 khong duoc thong bao
slot lich str.

5. Ty 1é sir dung dung ctia chudi slot va ty 18 sir dung chudi slot dé thong bao
lich sur:

a) Déi v6i cang hang khong cdp d6 3: chudi slot du diéu kién thong béo lich
sir khi dat ty 1¢ sir dung dting slot tir 80% trd 1én ddi v6i chudi slot qudc té va tir
70% trd 1én doi véi chudi slot noi dia;

b) D6i v6i cang hang khong cap do 2: chudi slot du diéu kién thong bao lich
su khi dat ty 1€ str dung slot tir 70% tr¢ 1én.

6. Trong trudng hop sb luong chudi slot du didu kién théng bao lich sir 1am
vuot tham s diéu phoi slot, viée xac dinh chudi slot lich sir duoc thuc hién theo
thu tu uvu tién sau:

a) Céac chudi slot thudc trudng hop quy dinh tai diém a khoan 4 Piéu nay;

b) Cac chudi slot thudc truong hop quy dinh tai diém b khodn 4 Diéu nay;

¢) Céc chudi slot thudc trudng hop quy dinh tai diém ¢ khoan 4 Piéu nay;

d) Cac chudi slot thudc trudong hop quy dinh tai diém d khoan 4 Piéu nay.

7. Trudng hop hing hang khong khong giri phan hoi ddi véi cac chudi slot
lich st da dugc Cuc Hang khong Vi¢t Nam thong bao thanh cong theo quy dinh
tai khoan 1 Diéu ndy sau thoi han chap thuén theo quy dinh thi duoc coi 1a dong
¥ vO1 ndi dung thong bao slot lich sur.

8. Khi xéc dinh ty 1€ sur dung va ty 1€ sir dung dlng slot, cac slot dugc coi 1a
st dung dung hodc str dung trong cac trudong hop sau:

a) Céc slot da dugc xac nhan nhung khong thyc hién dugc do anh hudng cta
thién tai, dich bénh, xung dot vii trang, chién tranh, hodc do viéc dong ctra cang
hang khong theo yéu cu ciia co quan ¢6 tham quyén;

b) Cac slot d3 dugc x4c nhan nhung bi anh huong truc tiép do viée diéu chinh
ké hoach bay nham phuc vu chuyén bay chuyén co, chuyén khoang hoic theo yéu
cAu cta co quan c6 tham quyén;

¢) Céc trudng hop bét kha khang; cac truong hop khan cip theo quy dinh cua
phép luét vé tinh trang khan cép.

Diéu 20. Tiéu chi wu tién di€u phoi chuoi slot
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1. Cuc Hang khong Viét Nam thuc hién didu phdi chudi slot ddu mua lich
bay theo thtr tur wu ti€én nhu sau:

a) Chudi slot lich sir va cac thay d6i chudi slot lich sir khong tac dong dén
tham s6 diéu phéi;

b) Thay dbi chudi slot lich st tic dong dén tham sb diéu phdi;

¢) Chudi slot kéo dai cia mua khai thac lién ké trude do;

d) Chudi slot ctia hing hang khong chua khai thac thuwong mai thuong 16 dén
cang hang khong tai mua lich bay twong Gmg trude d6 (chi wu tién xac nhan t6i da
06 slot/ngay cho 01 hang hang khong);

d) Chudi slot dé xuat méi ciia hing hang khong dang khai théc.

2. Cuc Hang khong Viét Nam sir dung cdc tiéu chi vu tién bd sung dé diéu
phéi chudi slot chwa duoc xac nhan theo quy dinh tai khoan 1 Piéu nay va chudi
slot d¢ xu4t méi cua hang hang khong dang khai thac theo thir tw nhu sau:

a) Giai doan hiéu luc ctia chudi slot dai hon dugc uu tién hon;

b) Chuyén bay dén, di tir quic gia, ving lanh thd méi;

¢) Slot cuia cac dudng bay phuc vu kinh té, xa hoi;

d) Chuyén bay dén, di cang hang khong méi;

d) Céc hing hang khéng co trung binh tir 06 slot lich st/ngdy tré xudng va
hang hang khong c6 trung binh trén 06 slot lich stt/ngay c6 ty 1¢ s dung slot tai
dau mua lich bay lién ké twong Gng trudc dé dat tir 80% tré 1én (ty 18 st dung slot
tai diém nay duoc tinh bang thuong sé giita tong sb slot sir dung trong mua lich
bay trén tong sb slot duoc xac nhan theo thdi han diéu phdi chudi slot ddu mua
lich bay). Quy dinh tai diém nay chi ap dung ddi v6i cang hang khong cip do 3.

3. Trong truong hop diéu phéi chudi slot dau mua lich bay theo tht tu wu
tién quy dinh tai khoan 1 va khoan 2 Piéu nay ma chua diéu phéi hét, sd slot con
lai chua duoc diéu phdi sé thuc hién theo nguyén tic sau:

a) Viéc diéu phdi slot duoc thuc hién theo nguyén tic luan phién, lan luot
theo ty 1& 1:1 gifta cac hang hang khong, duya trén thir tyr wu tién tir cao xudng thap
vé ty 18 str dung dung slot trong mua lich bay tuong tng lién ké tai cang hang
khong duoc diéu phdi; trudng hop cac hing hang khéng c6 cung ty 18 st dung
dtng slot thi uu tién hang hang khong c6 ty 1€ sir dung slot cao hon trong mua lich
bay twong tmg lién ké;

b) DPdi véi hang hang khong chua c6 dir 1iéu lich st vé ty 1€ st dung slot va
ty 1¢ str dung dung slot tai diém a khoan nay s& duoc diéu phdi luan phién sau céc
hang hang khong da co dir licu;

¢) Déi vai slot qudc té, duong bay qudc té co do dai hon duge uu tién.
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4. Céc chubi slot di dugc xac nhan theo quy dinh tai diém c va diém d khoan
1, khoan 2 Diéu nay dugc phép thay doi véi diéu kién khong 1am giam thi ty vu
tién cua chudi slot cho dén trudc thoi diém bat diu mua lich bay,

5. Céc chudi slot kéo dai ctia mua khai thac lién ké truée d6 quy dinh tai
diém c khoan 1 Piéu ndy bao gom:

a) Chudi slot ctia duong bay qudc té;

b) Chudi slot ctia duong bay ndi dia cia cac hiang hang khong co dudi 30
slot lich st/ngay;

¢) Chudi slot ctia dudng bay nodi dia méi cia cac hang hang khong c6 trén 30
slot lich su/ngay;

d) Cac chudi slot quy dinh tai diém a, b va diém ¢ khoan nay phai c6 cing
s6 hiéu chuyén bay, ching bay, gid va ngay khai thac ctia mua lién ké trude do.

6. Cac chudi slot quy dinh tai khoan 5 Diéu nay c6 ngay bét dau sau ngay 20
thang 8 trong lich bay mua He khong duoc xem xét 1 chudi slot kéo dai ciia mua
khai théc lién ké trude do.

Diéu 21. Piéu phoi slot tai cang hang khong cap dé 3

1. Hang hang khong giri dién van dé xuét chudi slot dau mua lich bay dén
dia chi thu dién tir dugc cong bd trén Trang thong tin dién tir hodc hé thong phan
mém quan 1y slot cia Cuc Hang khong Viét Nam. Thoi han giri dé xuat dau mua
lich bay theo Lich diéu phdi slot toan cdu do IATA cong bd.

2. Cyc Hang khong Viét Nam thuc hi¢n viéc diéu phéi chudi slot diu mua
lich bay trén co s Lich diéu phdi slot toan cau do IATA cong b va theo tiéu chi
uu tién quy dinh tai Diéu 20 Thong tu nay.

3. Sau thoi han diéu phdi chudi slot dau mua lich bay, Cuc Hang khong Viét
Nam 14p danh sach dién van chd ddi véi cac chudi slot chwa duge xac nhan sau
khi thuc hién viéc diéu phéi quy dinh tai khoan 2 Piéu nay, bao gdm:

a) Chudi slot ctia dudong bay méi dén cang hang khong diéu phdi;

b) Chudi slot ctia hing hang khong khai thac thwong mai thuong 18 1an dau
dén cang hang khéng diéu phoi;

¢) Cac chudi slot quy dinh tai diém a va diém b khoan nay duogc diéu phoi
theo thtr tyr vu tién quy dinh tai Diéu 20 Théng tu nay dén hét ngdy co so tinh slot
lich sur.

4. Trudng hop hiang hang khong gtri dién van dé xuat chudi slot ddu mua lich
bay sau thoi han gtri & xuat dau mua lich bay, Cuc Hang khong Viét Nam diéu
phdi theo cac nguyén tic sau:

a) Chi diéu phdi sau thoi han diéu phdi chudi slot ddu mua lich bay va sau
cac chudi slot trong danh sach dién van chd quy dinh khoan 3 Piéu nay;
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b) Hang hang khong gii dién van dé xuét trude s& duge didu phdi trude;

¢) Cac chudi slot dé xuét sau ngay co so tinh slot lich sir s& duoc diéu phdi
cung véi cac slot khong phai 1a chudi theo nguyén tic dién vin gui trude duoc
xem xét trudc.

5. Pbi v6i cac dé xuat slot khong phai chudi, Cuc Hang khong Viét Nam
diéu phdi theo cac nguyén tic sau:

a) Chi diéu phdi sau ngay co sé tinh slot lich st;

b) Hang hang khong giri dién vin dé xuét trude s& duge didu phdi trude.

6. Cac truong hop duoc wu tién diéu phdi slot trong mua lich bay ma khéng
ap dung quy dinh tai diém b khoan 4 va diém b khoan 5 Piéu ndy, bao gom:

a) Chuyén bay bi anh hudng boi thoi tiét, thién tai, dich bénh, xung dot vii
trang, chién tranh, dong ctra cang hang khong hodc dong cira khong phan;

b) Chuyén bay bi anh huong do phuc vu chuyén co, chuyén khoang hoic
theo yéu cau ctia co quan ¢ tham quyén;

¢) Chuyén bay bi anh hudng do tau bay bi su ¢ ki thuit;

d) Cac truong hop cip thiét khac nhiam dam bao an ninh, an toan hang khong
hodc phuc vu nhiém vu chinh tri theo quyét dinh ctia Cuc Hang khong Viét Nam.

7. Dén ngay co so tinh slot lich st theo Lich diéu phdi slot toan cau do IATA
cong bd, Cuc Hang khong Viét Nam tong hop toan bd chudi slot dd duoc x4c nhan
dé 1am co s& xem xét slot lich s.

8. Trong trudng hop ting tham sé diéu phdi slot trudc thoi han didu phdi
chudi slot ddu mua lich bay theo Lich diéu phdi slot toan cau do IATA cong b,
Cuc Hang khong Viét Nam diéu phéi theo quy trinh diéu phéi chudi slot dau mua
lich bay quy dinh tai khoan 2 Piéu nay.

9. Trong truong hop tang tham sb diéu phdi slot sau thoi han diéu phdi chudi
slot ¢au mua lich bay theo Lich diéu phéi slot toan cau do IATA coéng b, Cuc
Hang khong Viét Nam thyc hién viéc diéu phdi theo nguyén tic sau:

a) Sd lugng slot dugc tang thém s& duoc tao thanh quy;

b) 50% sb luong slot quy dinh tai diém a khoan nay dugc diéu phdi trén co
sO ty trong nam giit slot ctia cac hing hang khong tai thang gan nhét trudc thoi
diém thyc hién diéu phdi;

c) 50% s6 luong slot néu tai diém a khoan nay duoc thuc hién diéu phéi theo
nguyén tic luin phién, 1an luot theo ty 1¢ 1:1 giira cac hang hang khong, dua trén
thir ty wru tién tir cao xudng thap vé ty 1¢ sir dung dung slot trong mua lich bay
tuong Gng lién ké tai cang hang khong duoc diéu phdi; trudng hop céc hing hang
khong c6 cung ty 1€ sit dung dung slot thi uu tién hang hang khong c6 ty 1€ st
dung slot cao hon trong mua lich bay twong g lién ké;
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d) Béi voi hang hang khong chua cé dit liéu lich st vé ty 18 sir dung slot va
ty 1¢ str dung dung slot tai diém c khoan nay s& duoc diéu phdi luan phién sau céc
hang hang khong da cé dir li¢u.

10. Biéu phdi slot do giam tham sb:

a) Truong hop tham sb diéu phdi giam, Cuc Hang khong Viét Nam diéu
chinh giam twong tng s6 slot dang sir dung ctia cac hing hang khong theo ty trong
slot nam giir cua hing hang khong tai cang hang khong dé theo timg khung gid
cu thé cua giai doan can diéu chinh;

b) Trong truong hop tham sb diéu phdi bi diéu chinh giam da phuc hdi nho
hon hoic biang murc ban dau, Cuc Hang khong Viét Nam diéu chinh ting twong
tng s6 slot cua cac hing hang khong theo ty trong nim giir cua hing hang khong
tai thoi diém trude khi thyc hién diéu chinh giam.

11. Hang hang khong c6 trach nhiém phai tra lai slot da xac nhan ma khong
su dung dén Cuc Hang khong Viét Nam. Viéc trd lai slot khong str dung duoc
thuc hién nhu sau:

a) Truong hop hang hang khong tra lai slot theo thoi han tra slot tai Lich
diéu phdi slot toan cau do IATA cong b thi sb slot tra lai s& duoc trir di khi tinh
slot lich sir;

b) Truong hop hang hang khong tra slot da dugc xac nhan t6i thiéu trude 10
ngay so voi ngay du kién khai thac thi slot duoc tra lai s& duoc trir di khi xac dinh
ty 18 str dung dé 1am co so xéac nhan slot bo sung.

12. Cuc Hang khéng Viét Nam thuc hién diéu phdi slot bd sung (code N)
cho cac hiang hang khong trong mua lich bay theo cac diéu kién sau:

a) Hang hang khong c6 ty 1¢ st dung slot dat tir 85% trd 1én va ty 1€ sir dung
dung slot dat tir 70% tré 1én ctia thang gan nhat dugc cong bd;

b) Ty I¢ trung khop gitra slot tai lich bay can ¢t so véi slot da dugce Cuc Hang
khong Viét Nam x4c nhan cta thang gan nhét trong cung mua lich bay duoc cong
b6 dat tir 70% tré 1én.

13. Khong ap dung quy dinh tai khoan 12 Piéu nay trong cac trudng hop
sau day:

a) Hang hang khong c6 trung binh tir 06 slot lich sit/ngdy trd xudng;

b) Trong cac truong hop nhu thién tai, dich bénh, xung dot vii trang, chién
tranh hodc cac truong hop bat kha khang khiac do Cuc Hang khong Viét Nam
quyét dinh;

¢) Hang hang khong mé dudng bay méi, dudng bay phuc vu kinh té, xa hoi;

d) Theo yéu cau cia Chinh phu, B6 Xay dung, Cuc Hang khong Viét Nam
nham muc dich dap Gmg nhu cau di lai ctia nguoi dén.
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14. Trong trudng hop diéu phéi lién quan dén san dd tau bay hodc quiy lam
thu tuc hodc nha ga, Cuc Hang khong Viét Nam tham van ¥ kién cta nguoi khai
thac cang hang khong, doanh nghiép cung cap dich vu nha ga hanh khach. Ngudi
khai thac cang hang khong, doanh nghiép cung cap dich vu nha ga hanh khach c6
trach nhiém tra 10i cham nhat trong 2 ngay ké tir ngay Cuc Hang khong Viét Nam
glri y kién,

15. Cuc Hang khong Viét Nam thuc hién cong bd thong tin trén trang thong
tin dién tr cac thong tin nhu sau:

a) Bang tong hop két qua di lidu slot xac nhan dén ngay bat dau mua lich bay;

b) Bang tong hop két qua théng ké ty 18 sir dung slot va ty 1¢ sir dung dung
slot hang thang.

Diéu 22. Piéu phoi slot tai cang hang khong cap dé 2

1. Hang hang khong gui dién van dé xuét chudi slot ddu mua lich bay dén
dia chi thu dién tir dugc cong bd trén Trang thong tin dién tir hodc hé thong phan
mém quan 1y slot cia Cuc Hang khong Viét Nam. Thoi han giri dé xuat ddu mua
lich bay theo Lich diéu phdi slot toan cau do IATA cong b.

2. Cuc Hang khong Viét Nam thuc hién viéc diéu phdi chudi slot dau mua
lich bay trén co s Lich diéu phdi slot toan cau do IATA cong bd va theo tiéu chi
wu tién quy dinh tai Diéu 20 Thong tu nay.

3. Truong hop hing hang khong guri dién van dé xuét chudi slot dau mua lich
bay sau thoi han gtri & xuat dau mua lich bay, Cuc Hang khong Viét Nam diéu
phdi theo cac nguyén tic sau:

a) Chi diéu phdi sau thoi han diéu phéi chudi slot dau mua lich bay;

b) Hang hang khong giri dién vin dé xuét trude s& duge didu phdi trude.

4. P6i voi cac dé xuat slot khong phai chudi, Cuc Hang khong Viét Nam
diéu phdi theo cac nguyén tic sau:

a) Chi diéu phdi cung voi cac chudi slot sau ngay co so tinh slot lich sir;

b) Hang hang khong gui dién van dé xuat trude sé duge diéu phdi trude.

5. Cac truong hop dugc uu tién diéu phdi slot trong mua lich bay ma khong
ap dung quy dinh tai diém b khoan 3 va diém b khoan 4 Piéu ndy, bao gom:

a) Chuyén bay bi anh hudng boi thoi tiét, thién tai, dich bénh, xung dot vii
trang, chién tranh, dong cira cang hang khong hoic dong cira khong phan;

b) Chuyén bay bi anh huéng do phuc vu chuyén co, chuyén khoang hoic
theo yéu cau ctia co quan ¢ tham quyén;

¢) Chuyén bay bi anh hudng do tau bay bi su ¢6 k¥ thuat;

d) Céc trudng hop cp thiét khac nham dam bao an ninh, an toan hang khong
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hoac phuc vu nhiém vu chinh tri theo quyét dinh cta Cuc Hang khong Viét Nam.

6. Dén ngay co so tinh slot lich st theo Lich diéu phdi slot toan cau do IATA
cong bd, Cuc Hang khong Viét Nam tong hop toan bo chudi slot da duge x4c nhan
dé 1am co s& xem xét slot lich st.

7. Trong trudng hop ting tham sé diéu phdi slot trudc thoi han didu phdi
chudi slot ddu mua lich bay theo Lich diéu phdi slot toan cau do IATA cong bd,
Cuc Hang khong Viét Nam diéu phéi theo quy trinh diéu phdi chudi slot ddu mua
lich bay quy dinh tai khoan 2 Piéu nay.

8. Trong treong hop ting tham sb diéu phéi slot sau thoi han diéu phédi chudi
slot dau mua lich bay theo Lich diéu phdi slot toan cau do IATA cong bd, Cuc
Hang khong Viét Nam thue hién viéc diéu phéi theo nguyén tic sau:

a) Cac slot dugc tang thém s& dugc tao thanh quy;

b) Sb lugng slot néu tai diém a khoan nay dugc diéu phdi trén co s¢ dé nghi
ctia hang hang khong theo nguyén tic ludn phién, 1an luot theo ty 18 1:1 dya trén
ty trong slot nam gitr slot tir cao dén thap cua cac hing hang khong tai thang gan
nhat trudce thoi diém thuc hién didu phdi.

9. Biéu phdi slot do giam tham sb:

a) Truong hop tham sé diéu phdi giam, Cuc Hang khong Viét Nam diéu
chinh giam tuong g sd slot dang sir dung ciia cac hang hang khong theo ty trong
slot ndm giir ciia hing hang khong tai cang hang khong d6 theo timg khung gio
cu thé cua giai doan can diéu chinh;

b) Trong truong hop tham sé diéu phdi bi diéu chinh giam di phuc hdi nho
hon hodc bing muc ban dau, Cuc Hang khong Viét Nam diéu chinh ting tuong
ting s6 slot ciia cac hang hang khong theo ty trong nim giit cua hing hang khong
tai thoi diém trude khi thuc hién diéu chinh giam.

10. Hang hang khong c6 trach nhiém phai tra lai slot da xdc nhan ma khong
st dung dén Cuc Hang khong Viét Nam. Viéc tra lai slot khong st dung duoc
thuc hi€én nhu sau:

a) Truong hop hang hang khong tra lai slot theo thoi han tra slot tai Lich
diéu phdi slot toan cau do IATA cong bd thi sb slot tra lai s& duoc trir di khi
tinh slot lich su;

b) Hang hang khong tra slot d3 duoc xac nhan ti thiéu trude 10 ngdy so voi
ngay du kién khai thac.

Piéu 23. Piéu phoi slot tai cing hang khong cip dé 1

1. Hang hang khong giri dién van dé xuét chudi slot dau mua lich bay dén
dia chi thu dién tir dugc cong bd trén Trang thong tin dién tir hodc hé thong phan
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mém quan 1y slot cia Cuc Hang khong Viét Nam. Thoi han giri dé xuat dau mua
lich bay theo Lich di€u phdi slot toan cau do IATA cong bo.

2. Céc chudi slot quy dinh tai khoan 1 Diéu nay duoc diéu phdi theo thir tu
uu tién sau:

a) Chudi slot d khai thac cia mua twong tng lién ké trudc;

b) Chudi slot d3 khai thac ciia mua lién ké trude do.

3. Cac dé nghi slot khong phai 1a chudi va cac chudi slot giri sau thoi han gui
dé xuat dau mua lich bay s€ dugc di€u phodi theo nguyén tac hang hang khong giri
dién van dé xuat truoc s€ dugce diéu phoi truoc.

Diéu 24. Hoén d6i chudi slot giira cac hing hang khong

1. Hang hang khong thuc hién hoan doi chudi slot khi dap tng cac diéu kién
sau day:

a) Chudi slot hoan doi phai 1a chudi slot lich sir hodc chudi slot lich sir da
duoc xac nhan thay doi;

b) Viéc hoan ddi duoc thuc hién theo ty I¢ 1:1 va ddi vai toan bo chudi slot
tai cung mot cang hang khong;

¢) Méi chudi slot chi dugc hoan d6i mét 1an trong mot mua lich bay.

2. Cac hang hang khong dé xuat hoan doi chudi slot guri dién van va van ban
dé nghi dén Cuc Hang khong Viét Nam cham nhat trude 10 ngay so voi ngay bat
dau cua chuoi slot theo cac ndi dung sau:

a) Tén cua cac hang hang khong dé xuét hoan doi slot;

b) Chudi slot d& xuét hoan doi;

¢) Giai doan hoan ddi (giai doan khai thac, mua lich bay);

d) Ly do hoan d6i chudi slot.

3. Céc chudi slot hoan ddi duoc xem xét slot lich sir theo quy dinh tai Piéu
19 Thong tu nay.

Piéu 25. Chuyén giao quyén sir dung chudi slot

1. Hang hang khong thuc hién chuyén giao chudi slot khi dap tmg cac diéu
kién sau day:

a) Chudi slot dugc chuyén giao phai 13 chudi slot lich sir hodc chudi slot lich
su duogc thay doi;

b) Viéc chuyén giao chi 4p dung d6i v6i hing hang khong duogc t6 chirc lai
theo céc hinh thirc chia, tach, hop nhat, sap nhap hoac chuyén giao tir cong ty me
sang cong ty con theo quy dinh ctua phap luat vé doanh nghiép;

¢) Hang hang khong nhan chudi slot phai c6 kha ning khai thac chudi slot.
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2. Chudi slot chuyén giao phai dugc Cuc Hang khong Viét Nam xem xét,
xac nhan trén co s& phu hop véi quy dinh cua phap luat vé cac truong hop quy
dinh tai diém b khoan 1 Diéu nay.

3. Hang hang khong gii dé xuat chudi slot chuyén giao kém vian ban dé nghi
dén Cuc Hang khong Viét Nam chdm nhat trude 10 ngady so voi ngay bat dau cua
chuodi slot theo cac ndi dung sau:

a) Tén cua cac hing hang khong chuyén giao va hing hang khong duoc
chuyén giao;

b) Chudi slot dé xuét chuyén giao;

¢) Giai doan chuyén giao bao gém: giai doan khai thac, mua lich bay;

d) Ly do chuyén giao chudi slot;

d) Van ban cia co quan tham quyén vé viéc hing hang khong duoc to chirc
lai theo céc hinh thirc chia, tach, hgp nhat hodc sap nhap.

4. Chudi slot chuyén giao dugc xem xét slot lich sir theo quy dinh tai Diéu
19 Thong tu nay cho hang hang khong nhan chuyén giao.

Diéu 26. Piéu phoi slot trong truwong hop dic biét

1. Cuc Hang khéng Viét Nam thuc hién diéu chinh tam thoi cac ndi dung
quy dinh tai khoan 2 Pi€u nay trong cac truong hop dac biét sau day:

a) Anh huong cua thién tai, thoi tiét, dich bénh, chién tranh, xung dot vii
trang, khung bd va cam vén,;

b) Anh hudng cia viéc dinh cong, biéu tinh;

¢) Dung khai thac theo yéu cau cta co quan nha nuédc c6 thim quyén hoic
theo y€u cau cua cang hang khong khai thac di, dén;

d) Nha san xuat thu hoi tau bay hodc dong co tau bay vi 1y do k¥ thut;

d) Cac truong hop bat kha khang; cac truong hop khan cip theo quy dinh
cua phdap luat vé tinh trang khan cap.

2. Cac n6i dung diéu chinh tam thoi bao gdom:

a) Do dai t6i thiéu ciia chudi slot quy dinh tai khoan 1 Piéu 3 Thong tu nay;

b) Cac mbc thoi han quy dinh tai khoan 3, 4, 6, 7, 8, 9 va khoan 10 Diéu 3
Thong tu nay;

¢) Slot sir dung dung quy dinh tai khoan 5 Diéu 3 Thong tu nay;

d) Ty 18 sir dung dting va ty 18 sir dung slot dé théng bao lich sir quy dinh tai
khoan 5 Bicu 19 Thong tu nay;

@) Ty 18 str dung slot quy dinh tai diém d khoan 2 Diéu 20 Thong tu nay;

e) Ty I¢ st dung dung, ty I¢ st dung slot va ty 1€ trung khép gitra slot tai
lich bay can cur so voi slot da dugc Cuc Hang khong Vi¢t Nam xdc nhan cia
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thang gan nhit trong cing mua lich bay duoc cong bd quy dinh tai khoan 12
Diéu 21 Thong tu nay;

) Do dai thoi gian va ty 1& quy dinh tai khoan 1 Diéu 27 Thong tu nay.

3. Viéc diéu chinh tam thoi cic ndi dung tai khoan 2 Piéu nay phai dam bao
nguyén tic:

a) Panh gia céac yéu td anh huong dén hoat dong van tai hang khong;

b) Viéc diéu chinh phai dugc ban hanh bang vin ban, xac dinh & pham vi,
dbi tuong, thoi han 4p dung tam thoi va phai dugc cong khai trén Trang thong tin
dién tr cua Cuc Hang khong Viét Nam; bao cdo BO Xay dung sau khi ban hanh
dé theo doi, giam sat.

Diéu 27. Céc truong hop thu hdi chudi slot

1. Céc chudi slot da xac nhan cho cic hang hang khong tai cang hang khong
cap d6 2 va cAp do 3 sé& bi thu hdi trong cac trudng hop sau day:

a) Khong bét dau khai thac hodc ngimg khai thac lién tuc tir 06 tuan trd 1én
hoic trong khoang thdi gian twong tmg 30% cuia chudi slot duroc xac nhan;

b) Hang hang khong sir dung khong ding slot lién tuc tir 08 tuan trd 1én (bao
gom ca slot dugc xac nhan nhung khong sir dung va khong tra lai dung han) hodc
trong khoang thoi gian twong tmg 40% cuia chudi slot duroc xac nhan.

2. Céc trudong hop mién trir thu hoi slot:

a) Cac slot da duoc xac nhan nhung khong thé str dung dung hodc khong sir
dung néu tai khoan 8 Piéu 19 Thong tu nay;

b) Cac chudi slot dd duge Cuc Hang khong Viét Nam xac nhan viéc thay ddi
toan bo chudi slot trude ngay bat diu mua lich bay.

3. Cyc Hang khong Viét Nam cong bd cac chudi slot thudc trudng hop thu
hoi trén Trang thong tin dién tir cia Cuc Hang khong Viét Nam.

Piéu 28. Quy dinh vé xdy dung co sé dir li¢u slot va irng dung cong nghé
thong tin

1. Co s¢ dit liéu phuc vu cong tac diéu phdi slot

a) Cuc Hang khong Viét Nam c6 trach nhiém xay dung co so dit liéu dé diéu
phéi slot. Céc thong sé chinh cua co s¢ dit liéu gdm tham sb diéu phéi slot, dién
vén trao doi slot, s liéu vé slot lich st ctia cac hang hang khong, s6 liéu slot duoe
xac nhan cap nhat, quy slot con lai cap nhat va cac thong s6 can thiét khac do Cuc
Hang khong Viét Nam quyét dinh;

b) Nguoi khai thac cang hang khong, doanh nghiép cung cap dich vu bao dam
hoat dong bay va céc to chirc lién quan tham gia hoat dong van chuyén, khai thac
tai cac cang hang khong dugc diéu phdi co trach nhiém bao cdo theo quy dinh tai
Diéu 29 Théng tu nay hoic theo yéu cau dot xuat ciia Cuc Hang khong Viét Nam.
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2. Cuc Hang khong Viét Nam cap quyén truy cip hé théng phan mém quan 1y
slot cho cac hang hang khong Viét Nam, nguoi khai thac cang hang khong, doanh
nghiép cung cip dich vu bao dam hoat dong bay va Cang vu hang khong. Cac don
vi ¢6 trach nhiém bao mat tai khoan truy cép hé thong phan mém quan 1y slot ctia
Cuc Hang khong Viét Nam.

Diéu 29. Ché dd bao cao dé xay dung co sé dir liéu

1. Nguoi khai thac cang hang khong bao cao Cuc Hang khong Viét Nam:

a) Chi ) gi6i han niang luc khai thac nha ga, san d6 theo Mau CHK-3 tai Phu
luc I ban hanh kém theo Thong tu nay;

b) B4o cdo sir dung slot chuyén bay noi dia, quoc té& va viéc lap ké hoach khai
thac so vdi slot duoc xac nhan theo Mau CHK-4 tai Phu luc II ban hanh kém theo
Thong tu nay;

¢) S6 luong tau bay dd qua dém duogc xac nhan cho hing hang khong theo
Mau s6 CHK-5 tai Phu luc II ban hanh kém theo Thong tu nay;

d) Bao céo str dung chudi slot theo s6 hiéu chuyén bay ctia mua lich bay dé
thong béo lich sir theo Mau s6 CHK-6 tai Phu luc II ban hanh kém theo Thong
tu nay;

d) Bao céo giam sat thu hoi slot theo sd hiéu chuyén bay theo Mau sé6 CHK-7
tai Phu luc I ban hanh kém theo Thong tu nay.

2. Ngudi khai thac cang hang khong bao cao Cang vu hang khong két qua sir
dung slot chuyén bay ndi dia, quéc té va viéc 1ap ké hoach khai thac so véi slot
duogc xac nhan theo Mau CHK-4 tai Phu luc II ban hanh kém theo Thong tu nay.

3. Cang vu hang khong bao cao Cuc Hang khong Viét Nam sd liéu giam sat
str dung slot chuyén bay theo Mau s CV-5 tai Phu luc II ban hanh kém theo Thong
tu nay.

4. Doanh nghiép cung cip dich vu bao dam hoat dong bay bao cdo Cuc Hang
khoéng Viét Nam chi s6 gioi han ning lyc khai thac dudng cat ha canh va dich vu
diéu hanh bay theo Mau QLB-2 tai Phu luc I ban hanh kém theo Thong tu ndy.

Piéu 30. Co ché giam sat, quan Iy viée sir dung slot tai cac cang hang khong

1. Giam sat thyc hién slot tai cang hang khong cap d6 2 va cip do 3:

a) Cang vu hang khong c6 trach nhiém giam sat viéc thuc hién slot tai cang
hang khong thuc pham vi quan 1y;

b) Nguoi khai thac cang hang khong c6 trach nhiém xay dung co s¢ dit lidu,
dau tu hé théng cong nghé thong tin dé tiép nhan, xtr 1y dit liéu thuc hién slot cia
cac hang hang khong;
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¢) Hang hang khong hoic don vi phuc vu mat dat duoc hing hang khong uy
quyén c6 trach nhiém cung cap dit liéu chinh xac vé thoi gian AOBT, AIBT, SOBT,
SIBT cho ngudi khai thac cang hang khong.

2. Cac hang hang khong mé ban vé, dit giir chd khi chua c6 slot lich sir hoic
slot chua dugc xac nhan s€ khong dugc xem xét xac nhan thém slot trén duong bay
du kién khai thac.

3. Quan 1y tau bay d6 qua dém:

a) Nguoi khai thac cang hang khong c6 trach nhiém xac nhan sd luong tau
bay d6 qua dém cho timg hang hang khong theo ding ky cia cac hiang hang khong
phu hop vo1 nang luc khai thac ciia cang hang khong;

b) Hang hang khong Viét Nam c6 trach nhiém xay dung ké hoach khai thac
phu hop va tuan thu s6 lwong tau bay d6 qua dém quy dinh tai diém a khoan nay;

¢) Hang hang khong di duogc xac nhan s tau bay dd qua dém trong mot mua
lich bay thi s& duoc tiép tuc duy tri s lugng vi tri tau bay d6 qua dém nay trong
mua lich bay ké tiép;

d) Trong trudng hop hing hang khong khong tuan thu sé lugng tau bay d6 qua
dém di duoc xac nhin dan dén qua tai san dd tau bay, nguoi khai thac cang hang
khong co quyén tir chéi viée tiép nhan chuyén bay cua hing hang khéng giy qué
tai san d6 va théng bao viéc tir chdi ndy dén doanh nghiép cung cip dich vu dam
bao hoat dong bay, hang hang khong va bdo cdo Cuc Hang khong Vi¢t Nam, Cang
vu hang khong.

4. Ngudi khai thac cang hang khong c6 trach nhiém cung cip tai khoan cho
Cang vu hang khong dé truy cip vao hé thong co so dit liéu quan 1y chuyén bay
cua cang hang khong.

Diéu 31. Nguyén tic dam bao slot khi thwe hién chuyén ddi cing hang
khong khai thac

1. Truong hop Cuc Hang khéng Viét Nam yéu cau hing hang khéng thay
ddi co so khai thac tir cang hang khong ndy sang cang hang khong khac dé thuc
hién cac bién phap phat trién thi trudng véan tai hang khong, hing hang khong
duoc phép chuyén slot lich sir tir cang hang khong ban dau sang cang hang khong
dén.

2. Cac chudi slot duoc chuyén dbi sang cang hang khong dén duoc thong
béo slot lich sir cho mua lich bay twong tng lién ké tiép theo.

Chuong VI
TO CHUC THUC HIEN
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Diéu 32. Piéu khoan chuyén tiép

1. Cong bd cang hang khong theo cap d6 diéu phdi ké tir thoi diém Thong tu
nay co hiéu lyc duoc thuc hién nhu sau:

a) Cang hang khong cip d6 2 1a cac cang hang khong khong duoc diéu phdi
toan phan da dugc cong bd va cang hang khong cip d6 3 1 cac cang hang khong
duoc diéu phdi toan phan da duoc cong bd;

b) Quy dinh tai diém a khoan nay dugc ap dung cho dén hét lich bay mua He
nam 2026;

¢) Cuc Hang khong Viét Nam thuc hién ra soat, danh gia va cong bd cang
hang khong theo cip d6 diéu phdi quy dinh tai Diéu 17 Thong tu nay dé ap dung
bét dau tir lich bay mua Dong nim 2026.

2. Viéc xac dinh slot st dung dung lam co s¢ xac dinh slot lich st ddi véi
cac chudi slot trong lich bay mua Heé niam 2026 tai cang hang khong cap d6 3 duoc
thuc hi€én nhu sau:

a) Trudc thoi diém Thong tu nay co6 hi¢u lyc thi hanh, viéc xac dinh slot st
dung dang duoc thuc hién theo quy dinh tai thoi diém khai thac;

b) Ké tir thoi diém Thong tu ndy c6 hiéu luc thi hanh, viéc xac dinh slot st
dung dung d6i véi chuyén bay di dugc thuc hién theo quy dinh tai Thong tu ndy
va slot sir dung dung ddi v6i chuyén bay dén 1a slot c6 gior khai thac thuc té.

3. Dbi véi cac chudi slot tai lich bay muia Hé nam 2026 tai cang hang khong
cap d6 2, Cuc Hang khong Viét Nam thong bao danh sach chudi slot duoc ghi
nhan vao ngay 20 thang 8 nam 2026 1a slot lich str cho lich bay mua He nam 2027.

4. Cac chudi slot da dugc xac nhan cho lich bay mua Pong nam 2026 sé& thuc
hién theo quy dinh tai Thong tu nay ké tir thoi diém co hiéu luc.

5. Truong hop hé théng phan mém dién tir cia co quan nhan bao céo gip su
) ky thuat hodc chua hoan thién ha tﬁng két ndi, bao céo duogc gui dudi dang van
ban dién tir dén dau mbi tiép nhan cua co quan chu tri nhan béo cao.

6. B6i v6i cac chuyén bay bi cham, bi huy hodc hanh khach bi tir chdi van
chuyén trudc thoi diém Thong tu nay ¢ hiéu lyc thi hanh, hang hang khong thyc
hién nghia vy hoan vé va bdi thudng tmg trude khong hoan lai theo quy dinh cia
phép luat tai thoi diém chuyén bay bi cham, bi huy hodc hanh khach bi tir chdi
véan chuyén.

Piéu 33. Trach nhiém ciia cac co quan, don vi

1. Cuc Hang khong Viét Nam c6 trach nhiém:

a) Tong hop, bao cao Bo Xay dung nhimng van dé phét sinh, vudng méc trong
qua trinh thuc hién dé nghién ctru, giai quyét kip thoi;

b) Kiém tra, giam sat, xir Iy theo tham quyén viéc thuc hién nghia vu nguoi
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van chuyén cac truong hop hanh khéach bi tir chéi van chuyén, chuyén bay bi huy,
chuyén bay bi cham kéo dai cia ngudi van chuyén theo quy dinh tai Thong tu nay;

¢) Kiém tra, giam sat viéc thuc hién nghia vu ctia hing hang khong tai cang
hang khong Viét Nam.

2. Cang vu hang khong c6 trach nhi¢m:

a) Kiém tra, giam sat, xir Iy theo thim quyén viéc thuc hién nghia vu nguoi
van chuyén cac trudng hop hanh khach bi tir chdi van chuyén, chuyén bay bi huy,
chuyén bay bi cham kéo dai ctia ngudi van chuyén theo quy dinh tai Thong tur nay;

b) T6 chirc trién khai dén cac hang hang khong vé viéc thuc hién nghia vu
béo cao viéc bdi thudng tng trude khong hoan lai di v6i hanh khach bi tir chdi
van chuyén, chuyén bay bi huy, chuyén bay bj cham kéo dai;

c) Giam sat tat ca cac truong hop chuyén bay bi cham, chuyén bay bi huy
nham kip thoi yéu cau cac hing hang khong, cac don vi cung cap dich vu c6 lién
quan thyuc hién nghia vu theo quy dinh ctia phép luat;

d) Thiét 1ap duong day nong, tiép nhan khiéu nai tir hanh khach; giam sat
doanh nghiép cang hang khong, doanh nghiép cung cip dich vu nha ga hanh khach,
hang hang khong, don vi cung cap dich vu ¢6 lién quan thuc hién giai quyét khiéu
nai; bao co két qua vé Cuc Hang khong Viét Nam;

d) Thong béo dia chi tiép nhan bao c4o trén trang thong tin dién tir hodc hé
thdng phan mém béo cio hodc hinh thirc phtt hop khéc.

3. Nguoi khai thac cang hang khong, doanh nghiép cung cip dich vu bao
dam hoat dong bay (co so cung cap dich vu khong luu), cac hing hang khong, cac
don vi phuc vu mat dit va cac co quan, don vi co lién quan trong nganh hang
khong c6 trach nhiém phdi hop trong viéc xac dinh nguyén nhan cham, hiy
chuyén bay.

4. Cac hang hang khong Viét Nam c6 trach nhiém thong bao nguyén nhan
chdm chuyén, hiy chuyén bay dén ngudi khai thac cang hang khong theo Mau
HHK-4 Phuy lyc I ban hanh kém theo Thong tu nay dé phuc vu cong tac tong hop,
bao cao Cuc Hang khong Viét Nam.

Piéu 34. Hiéu luc thi hanh

1. Thong tu nay c6 hiéu lyc thi hanh ké tir ngay 01 thang 07 nam 2026.

2. Bai bo cac Thong tu:

a) Thong tu s6 81/2014/TT-BGTVT ngay 30 thang 12 nim 2014 ctua Bo
truong BO Giao thong van tai quy dinh vé viéc van chuyén hang khong va hoat
dong hang khong chung;

b) Thong tu s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cua Bo
treong BO Giao thong van tai quy dinh vé viée bdi thuong tng trude khong hoan
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lai trong van chuyén hanh khach bang dudong hang khong;

¢) Théng tu s6 85/2015/TT-BGTVT ngay 31 thang 12 niam 2015 ctua Bo
truéng Bo Giao thong van tai quy dinh trach nhiém va xur Iy vi pham trong hoat
dong van tai hang khong;

d) Thong tu sb 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 ctia Bo
truong Bo Giao thong van tai quy dinh vé viéc bao cdo hoat dong va béo céo sb
li¢u trong nganh hang khong dan dung Vi¢t Nam;

d) Thong tu s6 21/2020/TT-BGTVT ngay 28 thang 9 nim 2020 stra ddi, bd
sung mot s6 diéu cua Thong tu sb 81/2014/TT-BGTVT ngay 30 thang 12 nim
2014 cta Bo truong Bo Giao thong van tai quy dinh vé viéc van chuyén hang
khong va hoat dong hang khong chung, Thong tu s6 14/2015/TT-BGTVT ngay
27 thang 4 ndm 2015 cta Bo trudong Bo Giao thong van tai quy dinh vé viéc boi
thuong ng trude khong hoan lai trong van chuyén hanh khach bang duong hang
khong va Thong tu sb 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 cta Bo
truong Bo Giao thong van tai quy dinh vé viéc bao cdo hoat dong va bao céo sd
li¢u trong nganh hang khong dan dung Viét Nam;

e) Thong tu sb 19/2023/TT-BGTVT ngay 30 thang 6 nim 2023 cua B
truong Bo Giao thong vén tai sira doi, bd sung, bii boé mot sd diu cua cac Thong
tu quy dinh lién quan dén vén tai hang khong;

) Théng tu sd 52/2023/TT-BGTVT ngay 31 thang 12 nim 2023 cta Bo
truong BO Giao thong van tai stra d6i, bd sung mot sd didu cia Thong tu sd
29/2021/TT-BGTVT ngay 30 thang 11 ndm 2021 ctia B§ Giao thong van tai quy
dinh chi tiét vé quan 1y, khai thac cang hang khong.

3. Trudng hop vin ban quy pham phap ludt duoc dan chiéu tai Thong tu ndy
stra ddi, bd sung hodc thay thé thi 4p dung van ban quy pham phép luét dugc sira
di, bd sung hoic thay thé do./.

o KT. BQ TRUONG
Noi niefsul” THU TRUGNG
- Vian phong Chinh phu; ' —

- B6 trudng (dé b/c); -
- Céc B9, co quan ngang Bg, co quan thugc Chinh phu;
- UBND céc tinh, thanh phd;

- Cac Thu truéng Bo Xay dung;

- Cuc Kiém tra vin ban va T6 chirc THPL (B6 Tu phap); \
- Cong bao;

- Cong Thong tin dién tir Chinh phu;
- Cong Thong tin dién tir Bo Xay dung; 1.6 Anh Tuin
- Bao Xay dung;

- Luu: VT, VT&ATGT.




Phu luc 1

(Ban hanh kém theo Théng tw s6 48/2026/TT-BXD ngay 30 thang 06 nam 2026

cua B¢ truong Bo Xay dung)

STT | Ma bao cdo Tén mhu

1 | MauHK-1 |Béo cdo san xuét, kinh doanh vé vén tai hang khong

2 Mau HK-2 |Bdo c4o sb liéu chuyén bay ding gid, chAm chuyén, huy chuyén
cua cdc hang hang khong Viét Nam tai cang hang khong Viét Nam

3 Mau CV-1 |Béo céo sd liéu van tai hang khong thuong mai theo timg chuyén
bay tai cang hang khong Viét Nam

4 M3au CV-2 |Béo céo sd liéu thong qua cac cang hang khong Viét Nam

Mau CV-3 |Béo cao tong hop sb liéu chuyén bay dung gio, cham chuyén, hay

chuyén cua cdc hang hang khong Viét Nam tai cang hang khong
Viét Nam

6 Mau CV-4 |Béo cdo giam sat viéc thuc hién nghia vu bdi thuong tng trudg
khong hoan lai cia cac hang hang khong

7 | Mau HHK-1 |Béo cdo sb liéu van tai hang khong thuong mai

8 | Mau HHK-2 |Bio céo udc sd liéu van tai hang khong thuong mai

9 | Mau HHK-3 |Béo céo sd liéu van tai hang khong thuong mai theo timg chuyén
bay tai cang hang khong Viét Nam

10 | Mau HHK-4 |Bao c4o sb lidu chuyén bay cham chuyén, hay chuyén cua hing
hang khong Viét Nam tai cang hang khong Viét Nam

11 | M3uHHK-5 Biao céo thuc hién nghia vu boi thudng ing trude khong hoan lai
dbi v6i hanh khach bi tir chéi van chuyén, chuyén bay bi huy,
chuyén bay bi cham kéo dai

12 | Mau CHK-1 |Béo cao tong hop so liéu chuyén bay dung gio, cham chuyén, hay
chuyén cua cdc hang hang khong Viét Nam tai cang hang khong
Viét Nam

13 | Mau CHK-2 |Bio cdo sd liéu thong qua cac cang hang khong Viét Nam

14 | Miu QLB-1 |Bao cio sb liéu hoat dong hang khong chung, hang khong chuyén

dung theo ting chuyén bay
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Maiu HK-1. B4o c4o san xuat, kinh doanh vé van tai hang khong

Co qUan NhAN DAO CAO: ..eieeiiiieciiie ettt e e e e e e e snseeeenneeeensseeas

NEAY ST DAO CAO: .eviieeiiiee ettt e e e e st e e e nbeeeeabeeesnsbeeesnsaeesnneeas

3G 2 o T T 7 T H PSPPSRI

Phan I: Van tai hanh khach

Pon vi tinh: 1.000

K& hoach nam Thuc hién
T dau nam dén | Duy kién thang | Tur ddu nim dén hét
Chi tiéu Hanh| Hanh hét thang trudc nay thang nay
khach khach-km | Hanh | Hanh | Hanh| Hanh | Hanh | Hanh khach-

khach | khach-km | khach | khach-km | khach km
I-Van chuyén ndi dia
Hang hang khong...
Hang hang khong. ..
Hang hang khong. ..
Téng 50
I1-Van chuyén quoc té
Hang hang khong. ..
Hang hang khong...
Hang hang khéng...
Tong sd
Phan II: Van tai hang hoa

Pon vi tinh: 1.000
K& hoach nim Thuc hién

Chi tiéu

Tan

Tt dau nam

Tt dau nam

, dén hét thang | 0¥ K10 thang| 4o 1 £ ihang
Tan.km truge nay nay
TAn |Tin.km| T4n |Tan.km| TAn | TAn.km

I-Van chuyén ndi dia

Hang hang khong....

Hang hang khong ...

Hang hang khong ...

Tong s

I1-Van chuyén quéc té




Hang hang khong..

Hang hang khong ...

Hang hang khong. ..

Cach thirc 1ap bao cdo Miu HK-1

a) Noi dung, yéu cau bio cdo:

- B4o c4o san xuét, kinh doanh Vé,véq tai hang khong theo cac muc van tai hanh khach
va van tai hang hoa (ni dia va qudc t€) ciia cac hang hang khong Viét Nam kinh doanh
van tai hang khong thuong mai thuong 1€.

- Céc don vi bao cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

- Pinh dang bao cdo: bao céo s6 lieu duoc xdy dung dudi dang tép dit liéu bang tinh
(dinh dang md, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé

thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
li¢u ty dong; bao dam an toan, an ninh thong tin.

- Thong tin st dung trong bao céo:
(1). Hanh khach-kilomet thue hién (Passenger kilometres performed): tong khoi luong
san pham tinh dugc bang cach nhan sb hanh khach chuyén ché trén ting chang bay voi

quing dudng cua ching bay d6. Két qua thu dugc twong tmg véi s6 kilomet ma tit ca
cac hanh khach da di.

(2). Tan-kilomet thuc hién (Tone-kilometres performed): dugc xac dinh bang tong khéi
lugng hang hoa van chuyén nhan voi d§ dai duong bay.

b) Pon vi thue hién bao cdo: Cuc Hang khong Viét Nam.

¢) Co quan nhan bao cao: B6 Xay dung.

d) Phuong thire giri, nhan bAo cdo: bio céo qua thu dién tir hoic hé théng phan mém
dién tur.

d) Thoi han giri bdo cdo: bao cdo trude ngay 15 cua thang ké tiép.

e) Tan suét thie hién bdo cdo: bio cao 01 lan/thang.

g) Thoi gian chét so liéu bao cao (ky bao cdo): s lidu tir ngay 01 dén ngay cudi cia
thang.

h) Miu dé cwong bao cdo: khong ap dung.
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Mau HK-2. B#o céo so li¢u chuyén bay diing gio, cham chuyén, hity
chuyén cia cac haing hang khong Viét Nam tai cing hang khong Viét Nam

CO qUAN NhAN DAO CAO: ...ieeieeiieeiie ettt e ae e s e et eesnbeesnseesnseennneas
NEAY ST DAO CAO: .eviieiiiiieeieeeeee ettt et e e e e et e e et e e eabeeeensseeennsaeeenseeas
K DAO CAO: ittt et e e e et e e et e e et a e e e b e e e etaeeennaaaeens

1. Chuyén bay di

Hang hang | Hang hang | Hang hang | Hang hang Tén
khong.. | khéng.. | khéng.. | khéng... g
Chi tiéu » » » » »
0 . 0 1 0 ) 1 0 .14 SO A Ty
chuyén Tyl chuyén Tyl chuyén Tyl chuyén Ty e chuyén Ty 16 trong
CHUYEN BAY
KHAI THAC
CHAM CHUYEN
1. Trang thiét bi va
dich vu tai cang hang
|khong
2. Quén 1y, diéu hanh
bay
3. Hang hang khong
4. Thoi tiét
5. Ly do khac
6. Tau bay vé mudn
HUY CHUYEN
1. Thoi tiét
2. KV thuat
3. Thuong mai
4. Khai thac
5. Ly do khac
2. Chuyén bay dén
Hang hang | Hang hang | Hang hang | Hang hang Tén
khong... khong... khong... khong... g
Chi tiéu , . . . .
So A SO . 12| SO . 12| SO .~ So | Ty | Ty
chuyén Ty 18 chuyén Tyle chuyén Tyle chuyén Tyle chuyén| 18 [trong
CHUYEN BAY




KHAI THAC

SO CHUYEN BAY
DEN DUNG GIO
(OTP)

CHUYEN BAY DEN
BI CHAM

Cach thirc 13p bao cao Mau HK-2

a) Noi dung, yéu cau bio cdo:

- S liéu bao céo 1a tong hop so liéu chuyén bay dung gio, cham chuyén, huy chuyén
cua cac hang hang khong Viét Nam tai cac cang hang khong Viét Nam, dién ra trong
mot thang duong lich.

- Céc don vi bao cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

- Pinh dang bao cdo: bao cao sd liéu dugc xay dung dudi dang tép dir liéu bang tinh
(dinh dang mo, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé
théng phan mém dién tr) bao dam kha ning luu trir, két ndi, tich hop va trich xuat dir
liéu ty dong; bdo dam an toan, an ninh thong tin.

b) Pon vi thuc hién bao cdao: Cuc Hang khong Viét Nam.

¢) Co quan nhan bao cao: B6 Xay dung.

d) Phuong thire giri, nhan bAo cdo: bio cio qua thu dién tir hoic hé thong phan mém
dién tir.

d) Thoi han giri bdo cdo: bao cdo trude ngay 15 cua thang ké tiép.

e) Tan suit thwe hién bao cdo: bio cio 01 lan/thang.

g) Thoi gian chot so li¢u bao cdo (ky bao cdo): tir 00 gio 00 ngdy 01 dén hét 23 gio
59 phut ngay cudi cung cua thang bao cao theo gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.



MAu CV-1. Bao cao s6 liéu van tai hang khong thwong mai theo tirng chuyén bay tai cang hang khong Viét Nam

Co qUaN NNAN DAO CAO: ..eeiceeiiieeiiiecciee ettt e e et e e ebe e e e areeeeasaeesnsaeeennns

NEAY GUT DAO CAO: .ttt e et e e e e e e et e e e etaee e ssaeeensaeeennseeennnns

KW DAO CAO: <.ttt ettt ettt et

Tén cang hang khong:

Ngs?ly FERTS » P
So hi¢u Code cia A | £ 5 x A 2 Loai hinh
Ngay bay tro:1 s chuyén hing/nha "l:en })u;crngi baAy. ,Cat Ching Puong Diing l.(y tau Loai tau Trqng tai A . Hanh Hang Buu chuyén
tuan o hang quoc te/Noi canh/ha bay (Aircraft bay cung ung Ghé cung irng . . .
(Date of bay khai thac e y . bay bay N N . i ? f . khach héa guri bay (Type
Operation) (Day (Flight (Airline (Airline dia canh (Sector) (Route) Registration (Aircraft (Available (Configuration) (Passenger) (Cargo) (Mail) of
of Name) (INT/DOM) (DEP/ARR) Mark) Type) Tons) .
Number) Code) services)
Week)
(1) 2 ) “) & (6) (7) 8 & (10) (11 (12) (13) (14) (15) (16) (17)
LAX-
. HKG-
20-May-23 | 3 UAI23 UA United INT ARR LAX- SGN- AAA123 A320 100 1.000 5 J
Airlines SGN
HKG-
LAX
LAX-
. HKG-
20-May-23 3 UA123 UA United INT ARR HKG- SGN- AAA123 A320 50 100 10 J
Airlines SGN
HKG-
LAX
LAX-
. HKG-
20-May-23 3 UA124 UA L{an ed INT DEP SGN- SGN- AAA123 A320 50 100 10 J
Airlines HKG
HKG-
LAX
LAX-
. HKG-
20-May-23 3 UA124 UA U.m.t ed INT DEP SGN- SGN- AAA123 A320 50 100 10 J
Airlines LAX
HKG-
LAX
China TPE-
21-May-23 4 CI123 CI S INT ARR TPE-SGN SGN- AAA123 A320 150 1.000 3 C
Airlines
TPE
China TPE-
21-May-23 4 CI124 CI S INT DEP SGN-TPE SGN- AAA123 A320 150 2.000 3 C
Airlines TPE




LUX-
SGN-
2-May-23 | 4 V7855 cv | Careolux INT ARR LUX- | HKG- AAAI23 B747 F
Airlines SGN
GYD-
LUX
LUX-
Cargolux SGN- SGN-
2-May-23 | 4 V7855 cv e INT DEP HKG- AAAI23 B747 F
Airlines HKG
GYD-
LUX
LUX-
SGN-
22-May-23 | 5 V7855 cv | Careolux INT DEP SON- 1 HKG- AAA123 B747 F
Airlines GYD
GYD-
LUX
LUX
SGN-
22-May-23 | 5 V7855 cv | Careolx INT DEP SGN- 1 HKG- AAAI23 B747 F
Airlines LUX
GYD-
LUX
Vietnam HAN- HAN-
23-May-23 6 VNI123 VN etr DOM DEP SGN- VNAI23 A320 60.000 180 155 300 | 50.000 J
Airlines SGN
HAN
) HAN-
23-May-23 6 VN124 VN Vietnam DOM ARR SGN- SGN- VNAI23 A320 60.000 180 200 200 40.000 J
Airlines HAN HAN

Cach thirc 1ap bao cao Miu CV-1

a) Noi dung, yéu ciu bao cio:

- Yéu cau:

Théng ké san lugng van tai hang khong thuong mai theo timg chuyén bay tir 00 gid 00 ngay dau tién dén hét 23 gid 59 ngay cudi cliing
trong thang cua ky bdo cao cua tung cang hang khong Viét Nam thudc khu vuc quan 1y.

Do voi cac duong bay co nhidu ching bay, chi thong ké san lugng hanh khach, hang héa va buu giri doi vé6i cac ching bay co diem
di hodc diém dén 1a cang hang khong Viét Nam, cu thé:

+ San lwong van chuyén xuét phat tir diém dau hodc diém giira dén cang hang khong Viét Nam;

+ San lwong van chuyén xuét phat tir cang hang khong Viét Nam dén diém giita hoic diém cubi;

+ Viée ké khai dugc thue hién theo ting chang bay tuong ing. Khong thong ké san lwong hanh khach, hang hoéa va buu giri doi véi
cac chang bay ma ca diém di va diém dén déu khong phai la cang hang khong Viét Nam.

- Thong tin st dung trong bao céo:

(1). Ngay bay (Date of Operation): ngay dén/di cang hang khong ciia ching bay tinh theo gio Ha Noi. Vi du: 20Mar06.



(2). Ngay trong tuan (Day of Week): twong tng voi cac DAY 1 (Tha Hai), DAY 2 (Thtr Ba), DAY 3 (Thit Tu), DAY 4 (Tht Nam),
DAY 5 (Thir Sau), DAY 6 (Thtr Bay), DAY 7 (Chu nhat).

(3). S6 hiéu chuyén bay (Flight Number): s6 hiéu chuyén bay gan v6i hanh trinh bay duoc phé chuan. Vi du: UA869.

(4). Code ctia hang/nha khai thac: 1a ky hiéu bang ma IATA hozc ma ICAO cua cic hing hang khong. Vi du: VN, VI, KE...

(5). Tén hang: tén thuong mai ctia hang hang khong.

(6). Puong bay quéc t€/Noi dia (INT/DOM): néu dudng bay nodi dia dién 1a DOM, quéc té dién INT.

(7). Cat canh/ha canh (DEP/ARR): chuyén bay di dién DEP, chuyén bay dén dién ARR.

(8). Chang bay (Sector): chang bay dén/di cang hang khong theo hanh trinh di ctia khach, do vy mét s6 hiéu chuyén bay c6 thé phai
bao cao theo nhiéu chiang bay. Vi du: UA869 s€ phai bao cdo san lugng hanh khach, hang hoa, buu gt cho cac chang: SGN- HKG va SFO-
SGN.

(9). Puong bay (Route): dién toan bd duong bay hang du kién khai thac ctia chuyén do, bao gom cang hang khong xut phat dau tién
trong dudng bay va cac cang hang khong (diém giita) tiép theo va cang hang khong tai diém cudi (Vi du: LUX-DWC-SGN-HKG-GYD-
BUD-LUX).

(10). Pang ky tau bay (A/C Registration Mark): s6 hiéu dang ky tau bay ghi trén AOC hoic FAOC.

(11). Loai tau bay (Aircraft Type): ma 3 hodc 4 ky tu chi loai tau bay st dung. Vi du: 744 hoac B747/B744 (B747-400); 320 hodc
A320 (A320); 777 hoac B777/B772 (B777-200); AT7 hodc AT72 (ATR-72).

(12). Trong tai cung ng (Available Tons- AT): trong tai thuong mai t6i da cua tau bay cho phép chuyén cho cac d6i twong van chuyén
(hanh khach, hanh ly, hang héa, buu gu1) d6i voi chuyén bay do, dugce tinh theo don vi tan. AT = Total Traffic Load + Underload Before
LMC (tong trong tai thwrong mai da dugc dua 1én tau bay + trong tai thwong mai chua st dung c6 thé chuyén cho thém ctia chuyén bay).

(13). Ghé cung tig (Configuration): s6 ghé thuwong mai bb tri ctia chuyén bay.

(14). Hanh khach (Passenger): nguoi str dung dich vu vén chuyén cua hing hang khong nham muc dich di lai gitra cac chang bay cua
chuyén bay, bao gdm khach c6 thu nhap, khach giam gia dich vu van chuyén dic biét va khach mién gia dich vu van chuyén.

(15). Hang hoa (Cargo): la hang héa dugc chuyén cho bang tau bay ché hang chuyén dung hodc trong khoang hang cua tau bay chd
khach duoc van chuyén theo chuyén bay (tinh theo don vi tan).

(16). Buu gtri (Mail): thu tir, tai thu ngoai giao, buu kién va cac buu pham duge van chuyén theo chuyén bay (tinh theo don vi tn).
(17). Loai hinh chuyén bay (Type of services): dién loai hinh chuyén bay sir dung code dich vu theo bang nhu sau:



Zf:hl‘:: Ap dung cho chuyén bay Loai hinh khai théc M ti loai dich vu

7 Khai thac thuong 16 Hanh khach Dich vu thong thuong
S Khai thac thuong 1¢ Hanh khach Can dich vy tau/xe trung chuyén
U Khai thac thuong 16 Hanh khach Can dich vu khai thac bang phuong tién mit dat
F Khai thac thuong 1¢ Hang hoa/Buu kién Hang rdi hodc thiét bi hang hoa chét san
A% Khai thac thuong 1¢ Hang héa/Buu kién Can dich vu khai thac bﬁng phuong tién mat dat
M Khai thac thuong 1¢ Hang héa/Buu kién Chi thu tin
Q Khai théc thudng 16 Hanh khach/Hang hoa HAanh‘khacll/Hang hoa trong khoang cabin (tau bay

cau hinh hon hop)
G Chuyén bay bo sung Hanh khach Dich vu thong thuong
B Chuyén bay bo sung Hanh khach Can dich vy tau/xe trung chuyén
A Chuyén bay b6 sung Hang hoa/Buu kién Hang hoa/Buu kién
R Chuyén bay bé sung Hanh khach/Hang hoa HAanh‘khacll/Hang hoa trong khoang cabin (tau bay
cau hinh hon hop)
C Thué chuyén Hanh khach Chi ché hanh khach
n £ s ae 1A Thué chuyén can yéu cau xtr Iy dic biét (vi du:

0 Thué chuyén Xir Iy ddic bict chuyén bay ché ngudi nhap cu/ngudi hanh huong)
H Thué chuyén Hang héa/Buu kién Hang héa va/hodc thu tin
L Thué chuyén Hanh khach/Hang hoa/Buu kién | Hanh khach va hang héa va/hodc thu tin
P Khéac Khong xac dinh Chuyén bay phi doanh thu (ferry/dinh vi/demo)
T Khac Khong xac dinh Bay kiém tra k¥ thuat
K Khac Khong xac dinh Bay huan luyén (kiém tra t6 141)
D Khac Khoéng xac dinh Hang khong chung
E Khac Khong xac dinh Chuyén bay dac biét (FAA/Chinh phu)
W Khac Khong xac dinh Quan su
X Khac Khoéng xac dinh Ha canh k¥ thuét (Technical stop)
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- Pinh dang bdo céo: bao cao ) liéu du:c_fg xﬁy‘ dung dudi dang tép dir li¢u bang tinh (dinh’ dang m¢, tuong thich,vc'yi cac ung dung
Microsoft Excel, Google Sheet hodc h¢ thong phan mém dién tir) bao dam kha nang luu trit, két nodi, tich hop va trich xuat dir liu tu dong;
bdo dam an toan, an ninh thong tin.

- Céc don vi bao cdo chiu trach nhiém vé tinh chinh xac cta sd liéu.

b) Pon vi thue hién bdo cdo: Cang vu hang khong.

¢) Co quan nhan bao c4o: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cdo: qua dia chi hop thu dién tir vthk@caa.gov.vn hodc bao cdo qua hé thong phan mém dién tur.

d) Thoi han giri bdo cdo: trude 12 giv 00 ngay 05 thang ké tiép.

e) Tan suét thwe hién bao cdo: bio cio 01 lan/thang.

g) Thoi gian chét s6 liéu bao cdo (ky bao cdo): tir 00 gio 00 ngay 01 dén hét 23 gid 59 phat ngay cudi ciing ctia thang bo céo theo
gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.


mailto:vthk@caa.gov.vn

MAu CV-2. B4o co s liéu thong qua cac cang hang khong Viét Nam

8D 707 1R VA B oF: o JoF: 1o RS
Co qUAN NNAN DAO CAO: ..eeieiiiiieeiiieeceee ettt e e e e e e e ere e e e asaeeensaeeenns
NEAY GUT DAO CAO: .eviiieiiiieeiie ettt ettt e et e et e e e st e e et eeeetbeeeensaeeennsaeeensseeennens
3G A o T T HE RSP USPSR
TEn cAng hang KNONE: ......oeiiiiiiieeeeeee et ee e eaeeeaeenneens
S$6 1an cét, ha canh Hanh khéch Hang hoa (tan) Buru giri (tAn)
Chi tiéu o o Qui ] Quid ]
Pi | Pen | Tong bi | Pén | Tong bi | Pén | Tong bi bén | Tong
tr'l.rc tr}.rc
tiep tiep
4)= 11)= 15)=
(1) 2) | 3) ?3j+(2) 516 (7)=5+6 | & 9 |10 ?9)1(10) a2 | a3 | a4 ?]5“]4)
A. V@n
chuyén
thuong
mai
1. Thuong

1& quéc té

2. Khong
thuong 16
quoc teé

3. Téng
quoc te

4. Noi dia
thuong 1€
va khong
thuong 1€

5. Tong
van
chuyén
thuong
mai

6. Cac
chuyén
bay ché
hang

B. Téng
cac hoat
dong bay
khac

Cich thirc 1ip bao cdo Miu CV-2

a) Noi dung, yéu cau bio cdo:

- Yéu cau: bao cdo sd liéu thong qua cac cang hang khong Viét Nam hang thang.
- Thong tin st dung trong bao céo:
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+ Cac chi tiéu

* Thuong 18 quéc té: cac chuyén bay theo lich qu6~c té va dugc thé hién trén lich bay
cong b6 hodc dugc mo rong réi cho moi ngudi dat cho, cac chuyen bay tang chuyén cho
cac chuyeén thuong I¢ qua tai.

* Khong thuong 1€ quéc té: cac chuyén bay thué chuyén hoic cac chuyén bay dic biét
khac ngoai cac chuyén bay thuong mai thuong 1€.

* NO1 dia: cac chuyén bay ndi dia bao gém ca thuong 1¢ va khong thuong I¢.

« Chuyén bay cho hang: ap dung cho cac chuyén bay chuyén ché hang héa, thur tin,
khong chd khéch.

« Tong van chuyén thuong mai: s6 cong don ciia quoc té va noi dia.

« Tong cac hoat dong bay khac: bao gém cac hoat dong bay thuong mai khac nhu voi
cac loai bay chup anh, khi tugng, khao sat dia chat, trong rung, phuc vu dau khi...
+’S(A’) lan cét, ha canh: tong sb 1an tau bay cat, ha canh trong thang bao cdo, 5O lafm tau bay
cat canh va so lan tau bay ha canh duogc tinh riéng r€. Vi du: mot lan tau bay cat ha canh
duogc tinh lam hai 1an hoat dong.
+ Hanh khach:

« Hanh khéch di: khach (bao gdm khéach c6 thu va khach khéng co6 thu) c6 hanh trinh
bat du tir cang hang khong bao cao hoac 1a khach xudng tir mot chuyen bay va tiép tuc
hanh trinh trén mot chuyén bay khac ngoai trir khach qua canh truc tiép.

~ + Hanh khach dén: khach (bao gdm khach c6 thu va khach khong c6 thu) ¢6 hanh trinh
két thuc tai cang hang khong bao cao hodc la khach xuéng va tiép tuc hanh trinh trén mot
chuyén bay khéc ngoai trir khach qué canh truc tiép.

« Tong: tong cong hanh khach di va hanh khach dén.

* Khach qua canh tryc tiép:, hanh khach tiép tuc hanh trinh trén chuyén bay c6 chung sd
hiéu v6i chuyén bay ma da dén cang hang khong bao cao. Khach qua canh tryc tiep chi
tinh mot 1an; cac khach qua canh khac dugc tinh lam hai lan, mot 1an di va mét lan dén.

« Hang hoa va buu giri (bao gdm ca hang phat chuyén nhanh va tai thu ngoai giao,
khong tinh hanh ly).

» Hang hoa di va dén: cach tinh tuong ty nhw d6i voi hanh khach di va dén (tinh theo
don vi tan).

_ * Hang hoa qua canh tryc tiép: cach tinh twong tu nhu ddi véi hanh khach qua canh truc
tiép (tinh theo don vi tan).

« Khong tinh cac chuyén bay theo thuong quyén 5.

- Pinh dang bdo cdo: bdo céo s6 litu duoc xay dung dudi dang t&p dir li¢u bang tjnh
(dinh dang md, twong thich véi cac img dung Microsoft Excel, Google Sheet hodc hé thong
phan mém dién tir) bdo ddm kha nang luu trir, két nd1, tich hop va trich xuat dir li€u tu
dong; bao dam an toan, an ninh thong tin.

- Cang hang khong: tén cang hang khong thuc hién viéc bao cdo s liéu theo mau.

- Céc don vi bao cdo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thue hién bao cdo: Cang vu hang khong.

¢) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phuwong thirc gfri, nl}@n béo cao: qua dia chi hop thu dién tir vthk@caa.gov.vn hoac
bao cdo qua h¢ thong phan mém dién tur.

d) Thoi han giri bdo cao: trude 10 gio 00 ngay 05 thang ké tiép.
e) Tan suét thire hién bao cdo: bao cao 01 lan/thang.


mailto:vthk@caa.gov.vn
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g) Thoi gian chét s6 liéu bao cdo (ky bio cfo): tir 00 gitr 00 ngay 01 dén hét 23 giv 59
phut ngay cuoi cung cua thang bao céo theo gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.
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MAu CV-3. Bio cao tong hop sb liéu chuyén bay ding gio, chim chuyén,

hity chuyén ciia cic hing hang khong Viét Nam tai cang hang khong

Viét Nam
DON VIDAO CAO ..o e e e e e e e e e e e e e e e e e eaaeeeeaeaeaeaaeaaees
CO qUAN NHAN DAO CAO: ..viieiieiiieciee ettt e et e e e e e e tae et e e saeeneeessseensseensseennns
NEAY GUT DAO CAO: .eonetieiiie et e ettt ettt et e e tte et e et e e aaeesseeessaeesaseennseesnseesnseesnseesnseesnns
K DAO CAO: .ttt et e e e et e e et e e e b e e e e ab e e e abaeeenrbaeeenaaaens
Ten cang hang KNONE: .......ooiiiiiiieiii ettt ae e e stae e e sreeeeeaee e e
1. Chuyén bay di
Hang hang | Hang hang | Hang hang | Hang hang Tén
Kkhéong A khéong B khéng C khéng D g
Chi tiéu , , . . .
So .| SO .| SO .1~ SO | S0 | Ty | Ty
chuyén Ty I8 chuyén Tyle chuyén R chuyén R chuyén| 1& |trong

CHUYEN BAY KHAI
THAC
SO CHUYEN BAY DI
DUNG GIO (OTP)

CHUYEN BAY BI BI
CHAM

1. Trang thiét bi va dich
vu tai cang hang khong

+ Trang thiét bi va dichl
vu ciia Nguoi khai thac
cang hang khong cung
cap

H Trang thiét bi va dich|
vu cua cac don vi khac
tai cang hang khong
cung cdp (hai quan, an|
ninh hang khong, kiém|
dich y té, Cong an cua
[khau)

2. Quan ly, diéu hanh
bay

3. Hang hang khong

4. Thoi tiét

5. Ly do khac

6. Tau bay v€ muon

CHUYEN BAY BI
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HUY

1. Thoi tiét
2. Ky thuét

3. Thuong mai
4. Khai thac
5. Ly do khac

2. Chuyén bay dén

Hang hang | Hang hang | Hang hang | Hang hang Téng

khong A khong B khong C khong D
Ty Ty Ty Ty | So [Ty
1é 1€ 1é 1¢ | chuyén | 1&

Chi tiéu

S6 chuyén S6 chuyén S6 chuyén S6 chuyén

CHUYEN BAY KHAI
THAC

S(} CHU\(F:N BAY DEN
DUNG GIO (OTP)

CHUYEN BAY PEN BI
CHAM

Cich thirc 1ap b4o cdo Miu CV-3

a) Noi dung, yéu cau bio cdo:

- Yéu cau: s6 liéu bao cdo 1a tong hop sb liéu chuyén bay ding gid, cham chuyén, huy
chuyén cua cac hang hang khong Viét Nam tai cang hang khong Viét Nam, dién ra trong
mot ngay duong lich.

- Tén cang hang khong: tén cang hang khong thuc hién viéc théng ké sb liéu ding gio,
cham, huy cua cac hang hang khong Viét Nam.

- Pinh dang bao cio: bao cdo s6 lidu dugc xdy dung dudi dang tép dit liéu bang tinh (dinh
dang mo, twong thich véi cac tmg dung Microsoft Excel, Google Sheet hodc hé théng phan
mém dién tir) bao dam kha ning luu trit, két ndi, tich hop va trich xuét dit liéu tu dong; bao
dam an toan, an ninh thong tin.

- Céc don vi bao céo chiu trach nhiém vé tinh chinh xéac cua sb liéu.

- Thong tin st dung trong bao céo:

(1). Chuyén bay bi cham:

+ Chuyén bay di bi chdm: Chuyén bay di bi cham 1 chuyén bay c6 thoi gian di thuc té
(AOBT) mudn hon 15 phut so véi thot gian di (SOBT) theo lich bay cén ctr.

+ Chuyén bay dén bi cham: Chuyén bay dén bi chdm la chuyén bay c6 thoi gian dén thuc
t¢ (AIBT) muodn hon 15 phut so véi thoi gian dén (SIBT) theo lich bay cén cu.

(2). Ty trong chuyén bay di bi chdm, chuyén bay bi hity theo ting nguyén nhan:

* Ty trong chuyén bay di bi cham theo timg nguyén nhan: la thuong s6 gitra tong s6 chuyén
bay bi chdm theo tig nguyén nhan trén tong s6 chuyén bay bi cham.

* Ty trong chuyén bay bj hily theo timg nguyén nhan: 13 thuong s6 giita tong sd chuyén
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bay bi hily theo timg nguyén nhén trén tong s6 chuyén bay bi hiy.
(3). Nguyén nhan chim chuyén cta chuyén bay di: tong hop tir cdc nguyén nhan chi tiét
v6i ndi dung va cac ma (ma chir, ma so) cu thé nhu sau:

Nguyén nhan Ma

1. Nguyén nhin chi quan

1.1. Trang thiét bi va dich vu tai cing hing khéng

1.1.1. Trang thiét bi va dich vu cua cac don vi khéc tai cang hang khong

_ Kiém tra an ninh AS 85

- Xuat nhap canh, hai quan, kiém dich y té AG 86

1.1.2. Trang thiét bi va dich vu ctiia Ngudi khai thac cang hang khong

- Cac gioi han vé trang thiét bi, hé théng tai cang hang khong, ha tﬁng san d6, dén AF 87
hi€u, cac toa nha cao tang, cira ra tau bay,...

- Han ché tai cang hang khong dén do hoat dong khai thac: cang hang khong hodac|  AD 88
duong ha cét canh dong ctra do chudng ngai vét hodc thoi tiét, sira chira cai tao,  khiing
b6, vat thé la xAm nhép, bat 6n chinh tri, han ché vé nhan vién, phai giam tiéng on,
chuyen bay dac biét, phuc vu chuyén co, han ché bay dém..

- Han ché tai cang hang khong di do hoat dong khai thac: cang hang khong hodcf AM 89
duong ha cit canh dong cra do chudng ngai vét hodc thoi tiét, sira chira cai tao,  khiing
b6, vat thé la xdm nhép, bat 6n chinh tri, han ché vé nhan vién, phai giam tiéng on,
chuyen bay dac biét, phuc vu chuyén co, han ché bay dém..

- Ha ting phuc vu cong tic 1am tha tuc hanh khach, hanh 1y hong ED 55
- Ha tang phuc vu cong tac lam thu tuc hang hoa hong EC 56
- Ha ting phuc vu cong tac lam thii tuc bay hong EF 57
- Cac hé thong ha tang khac tai cang hang khong hong EO 58

1.2. Quadn ly bay

- Téc nghén ludng khong luu trong diéu kién tiéu chuan ctia nhu cdu va kha nang dap| AT 81
rng ctia duong hang khong khi di€u hanh bay duong dai

- Téc nghén ludng khong luu trong diéu kién bat thuong vé nhu cau va kha nang dap|  AX 82
ing cuia dudng hang khong khi di€u hanh bay duong dai

- Han ché trong diéu hanh bay do nhan vién/thiét bi quan 1y khong luu AE 83
- Han ché trong diéu hanh bay do thoi tiét AW 84
- Un tic tai sdn d tau bay do cong tac diéu hanh bay, tau bay nhan huan 1énh n6 may,| AW 85

[kéo/ddy mudn...

1.3. Hang hang khong
1.3.1. Ky thudt

- Tau bay bi hong TD 41
- Bao dudng dinh ky nhung bi két thuc mudn so voi ké hoach ™ 42
- Bao dudng dot xuat; cac viéc kiém tra phat sinh sau bao dudng dinh ky N 43
- Thiét bi phu ting, bao dudng bi thiéu, hong TS 44
- Phy tung thay thé cho tau bay hong phai chd mang tdi tir dia diém khac TA 45

- Thay thé tau bay vi 1y do k¥ thuat TC 46
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- Tau bay du phong khong dua duoc vao theo ké hoach vi 1y do ky thuét TL 47

- Thay d6i chung loai, tai trong (s6 ghé) tau bay so v6i ké hoach TV 48

- Ly do ky thuét khac TV 49

1.3.2. Cho chuyén khdch, hang héa, hanh Iy tir cdc chuyén bay khdc RL 9]

1.3.3. T6 bay, khai théac bay

- K& hoach bay (tai liéu chuyén bay, cac thay ddi chuyén bay) hoan thanh mudn FP 61

- Cac thay ddi vé khai thac nhu lugng nhién li€u, tai trong FF 62

- WT(:) bay,dén mudn hodc qua trinh chuin bj khéi hanh bi mudn khong vi nguyén nhan| FT,FL | 63, 66

to bay ndi chuyén hodc chuyén san

- Céc han ché d01 v6i t6 bay nhu gdp cac Van de vé y té dot xuat cho to bay du bi| FS,FC | 64,67

céc gidi han vé thoi gian bay, cac gidy to vé y té, thi thuc cua t6 bay

- Cac yéu ciu dic biét dbi véi t6 bay chuyén san khong lién quan dén cac yéu cau vél FR,FA | 65,68

[khai thac

- Céc‘yéu‘ce‘iu clia co trudng dbi véi viée kiém tra an ninh khong lién quan dén cac|  FB 69
€u cau ve khai thac

1.3.4. Phuc vu mdt dat

- Téng hop tai liéu chuyén bay (bang can bang trong tai, ban ké hanh khach..) bl ~ GD 31

chém, khong chinh xac

- Anh huong cia viéc boc/dd hanh 1y dic biét, qua kho; thiéu nhan vién GL 32

- Thiét bi boc/dd bi thiéu, hong; thiéu nhan vién GE 33

- Thiét bi phuc vu hanh khach bj thiéu, hong; thiéu nhan vién GS 34

- Don v¢ sinh tau bay bi chdm GC 35

- Viéc tra, nap xang diu bi cham GF 36

- Cung cp suit dn bi chdm GB 37

- Mam hang (ULD) bj thiéu hodc dang bao tri GU 38

- Trang thiét bi k¥ thuét bi thiéu, hong; thiéu nhan vién GT 39

1.3.5. Scip xép lich bay

- Chua dugc sap xép cira ra tau bay theo ké hoach do anh huong cua chuyén bay khacf  OA 6

dang stir dung

- Thoi gian quay ddu tau bay it hon so véi thoi gian quay dau tdi thiéu da thé hién SG 9

1.3.6. Hanh khach va hanh ly, hang hoa, buu giri

- Két s6 chuyén bay mudn so véi thoi gian dong quiy duy kién dé giai quyét khach sé  PD 11

cho

- Két s6 chuyén bay mudn so véi thoi gian dong quay du kién do Un tic, qua tai tai PL 12

[khu virc lam thu tuc

- Hé thong phan mém hodc nhan vién c6 11 khi lam thu tyc dbi v6i hanh khach, hanh|  PE 13

Ly

- Chuyén bay ban qua luong tai cung tmg; 18i hé thong dit chd PO, CO | 14,25

- Phuc vu khach VIP, bdo chi; thit lac hanh Iy ca nhan PS 16

- Dt suit dn bi chAm hodc dat khong ding téi nha cung cép PC 17

- Quy trinh xi1 1y, phan loai hanh ly PB 18
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- Hé thong phan mém hodc nhan vién c6 18i khi lam tai liéu hang héa, buu giri CD, CE | 21,27

- Tap két hang hoa, buu giri dén vi tri mudn CP,CL | 22,28

- Cham trong viéc chép nhan van chuyén hang hoda, buu gri CC,CA | 23,29

- Quy cach dong go6i khong phu hop CI 24

- Chuan bi, thu xép kho hang mudn CU 26

1.3.7. Ly do khdc lién quan dén hoat déng ciia hing hang khong MI 97

2. Nguyén nhén khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xudt phat WO 71

- Thoi tiét tai diém dén WT 72

- Thoi tiét trén dudng bay hodc tai cang hang khong du bi WR 73

- Don tuyét/bing trén thin tau bay WI 75

- Don tuyét/bang/cat/nudc... tai cang hang khong WS 76

- Dich vu mit dit bj anh huong vi thoi tiét WG 77

2.2. Ly do khdc

- Tim khach, khach fién cua ra tau bay mudn; do hanh 1y cta khach bi tir chéi van| PH 15

chuyén; khach tir chdi ti€p tuc hanh trinh...

- Phuc vu ngudi tan tat khi 1én/xudng tau bay PW 19

- Tau bay hu hai trong qua trinh thyc hién chuyén bay (va phai v6i chim, sét danh, DF 51

nhicu dong, ha canh qua tai, va cham khi dang 1an)

- Tau bay hu hai khi dang trén mit dat (khong trong giai doan lan) do va cham, huy| DG 52

hai khi chat xép/dd tai, kéo tau bay, ngap nudc, diéu kién thoi tiét khic nghiét

- Céc 1y do khach quan khac MO, MX | 98, 99

3. Tau bay vé mudn

3.1. Tau bay vé mugn vi Iy do chii quan

3.1.1. Do trang thiét bi, dich vu tai cang hang khéng xudt phdt ciia chuyén bay truée RA 93

3.1.2. Do han ché vé diéeu hanh bay tai cang hang khéng xudt phat cia chuyén bay] RA 94

truoc

3.1.3. Do hoat dong khai thac cia hang hang khong tai cang hang khong xudt pha

ctia chuyén bay trudc

- C6 13i trong hé thdng lam thu tuc thing cho hanh khach, hanh 1y ndi chuyén RT 92

- Cho t6 bay tdi tir chuyén bay khac RS,RC | 94,95

- Do hoat dong diéu hanh khai thac cua hang trong viéc d6i hanh trinh, chuyén huéng| RO 96

ghép chuyén bay, thay doi tau bay khong vi 1y do k¥ thuét

3.1.4. Ly do chu quan khac RA 95

3.2. Tau bay vé mugn vi Iy do khdch quan

- Do anh huong thoi tiét chang bay trudc WO, WT, | 71,72,
WR, WI, | 73,75,
WS, WG | 76,77

- Tim khach, khach dén ctra ra tau bay mudn; d& hanh ly ctia khach bi tur chdi véan PH 15

chuyén; khach tir chdi tiép tuc hanh trinh... ciia ching bay trude
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- Phuc vu ngudi khuyét tat khi 1én/xudng tau bay ctia ching bay trudc PW 19

- Tau bay hu hai trong qua trinh thue hién chuyén bay cta ching trudc (va phai chim|  DF 51

sét danh, nhicéu dong, ha canh qua tai, va cham khi dang lan)

- Tau bay hu hai khi dang trén mat dat (khong trong giai doan lan) do va cham, huyl DG 52

hai khi chat xep/dd tai, kéo tau bay, ngdp nudc, di€u kién thoi tiet khac nghiét cual

ching trudc

- Ching bay trude bi chim vi tiu bay vé mudn (cham diy chuyén) RA 96
- Ly do khéch quan khac MX 100

b) Pon vi thuc hién bao cdao: Cang vu hang khong.
¢) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thire giri, nhan bao cdo: qua dia chi hop thu di¢n tr vthk@caa.gov.vn hodc

bao cao qua hé théng phan mém dién ti.
d) Thoi han giri bdo cao: trude 10 gio 00 ngay 05 thang ké tiép.
e) Tan suat thure hién bao cdo: bio cio 01 lan/thang.

g) Thoi gian chét s6 liéu bao cao (ky bdo cdo): tir 00 gio 00 ngdy 01 dén hét 23 gidr 59

phut ngay cudi cung cua thang bao céo theo gio Ha Noi.
h) Méu dé cwong bao cdo: khong ap dung.
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MAu CV-4. Bio cdo giam sat viéc thue hién nghia vu bdi thuong ng
trudc khong hoan lai cia cac hang hang khong

Co qUAN NNAN DAO CAO: ..eeeeniiiieeiiieeciee ettt et e e e e e e e e e esbeeeensaeeennnes
NEAY ZUIT DAO CAO: .oevveieiiieeiieeieeeiie ettt e e et e et e et e e te e e saeessbeessseessseesssaeesseessseesnseenssesnnns
3G V2 o T 7 T 1RSSR
TEn cANg hang KNONE: ......oviiiiiiiice e et e e e aae e e eaaeeeenee e e

S hanh
khach

S6 hanh khach d3 nhan bdi
thuong

Ngay khai | S6
thac hanh

S6 hi¢u chuyén bay | Puong bay

khach
bi anh
huong

Tién mat va
chuyén khoan

Phuong thirc
khac

khong
de nghi

(1)

(2)

£

(4)

(3)

(6)

(7)

A. Chuyén bay c6
hanh khach bi tir
choi van chuyén

1. Qudc té

VN123

HAN-BKK

11/01/2026

2. Ndi dia

VNI123

HAN-SGN

11/01/2026

B. Chuyén bay bi
hiy

1. Qubc té

VNI125

HAN-BKK

11/01/2026

150

40

80

10

2. Ndi dia

VNI126

HAN-SGN

11/01/2026

C. Chuyén bay bi
cham kéo dai

1. Qubc té

VNI127

HAN-BKK

11/01/2026

150

40

80

10

2. Noi dia

VN128

HAN-SGN

11/01/2026

D. Ghi chu

hop.

1. Giai trinh v& sb hanh khach chua duoc bdi thudng trong ky bao cdo, néu rd 1y do trong timg trudng

tirng trudng hop.

2. Giai trinh vé sb hanh khach chua duoc bdi thuong cong don dén thoi diém béo céo, néu 13 1y do trong
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Cich thire 1ap bao cdo Mau sé6 CV-4

a) Noi dung, yéu ciu bio cdo:

- S liéu béo céo 1a sb lidu vé viéc hoan tl}étnh thl_l’Cq hién nghia vu boi thuong ung trudc
khong hoan lai ctia cac hang hang khong dén thoi diém bao céo.

- Binh dang bao cédo: bao céo s6 liéu duge xay dung dudi dang tép dir li¢u bang ti,nh (dir}h
dang mo, twong thich voi cac ing dung Microsoft Excel, Google Sheet hodc hé¢ thong phan
mém dién tir) bdo ddm kha nang luu trit, két noi, tich hop va trich xuat dir li¢u ty dong; bao
dam an toan, an ninh thong tin.

- Thong tin str dung trong bao céo:

(1). S6 hiéu chuyén bay: chuyén bay c6 hanh khach bi tir chdi van chuyén hodc chuyén bay
bi huy hodc chuyén bay bi cham kéo dai.

(2). Duong bay: duong bay cua chuyén bay c6 hanh khach bi tir chdi van chuyén hoic
chuyén bay bj huy hodc chuyén bay bi cham kéo dai.

(3). Ngay khai thac: ngay du kién di doi Vol cl}uyen bay bi huy hoac chuyén bay c6 hanh
khach bi tir ch6i van chuyén; ngay di thuc t€ do1 voi chuyén bay bi cham.

(4). Tong s6 hanh khach bi anh hudng: sé lwong hanh khach dugce huong bdi thuong theo
quy dinh.

(5). S6 luong hanh khach da nhan bdi thudng bang tién mit va chuyén khoan.

(6). S6 lugng hanh khach bdi thudng bang phuong thirc khac:

* Thong qua cac dich vu trung gian thanh toan phu hop;

* Piém thudng theo chuwong trinh khach hang thuong xuyén (néu co), vé mién cudc, phleu
thanh toan (voucher) hodc chimg tir boi hoan dé st dung tiép dich vu ctia ngudi van chuyén;

* Cac dich vu khac theo thoa thuan gitta ngudi van chuyen va hanh khach.

(7). Sb lugng hanh khach bdi thudong khong dé nghi.

b) Pon vi thue hién bao cdo: Cang vu hang khong.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phuong thirc giri, nhin bao cao: gui vao dia chi thu dién tr vthk@caa.gov.vn hoac
bao cdo qua hé thong phan mém dién tu.

d) Thoi han giri bao cio: bio cio trudc ngiy 15 cia thang dau tién ciia Quy bao cdo (Quy N).
e) Tan suét thwe hién bao cdo: béo cdo 01 lan/quy.

g) Thoi gian chét s6 liéu bao cdo: sb liéu tir ngay 01 dén ngay cubi cing cta Quy N-2.
Vi du: trude ngay 15/10/2026 phai ndp bdo cdo cho ky bdo céo tir ngay 01/04/2026-
30/6/2026.

h) Méu dé cwong bao cdo: khong ap dung.
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MAiu HHK-1. B4o c4o sd liéu véan tai hang khong thwong mai

3 D707 IV T T J o o LR
Co quan NhAN DAO CAO: ...eeuiieiiieeiieeiee ettt et e see e
NEAY GUIT DAO CAO: .eeeeieeiiieeiie ettt et ettt e e e et e e neeesnseesnteesnseesnseeens
KY DA CAO: et e e et e e aaeas
Téng hop cac loai chuyén bay| Cac chuyén bay
Hanh khach, hang hoa, buu g ché hang
TT Chi tiéu Pon vi (Belly Cargo) (All-Cargo)
Qudbc té Noidia | Qudcté | Naidia
(1) 2 ) (4) 4) () (6)
CAC CHUYEN BAY THUONG MAI THUONG LE
1 [Tau bay-km nghin
2 [S6 lan tau bay cét canh lan chuyén
3 IS6 gio bay 2i0
4 |Hanh khach chuyén cho khach
5 [Hang héa chuyén cho tan
6 |[Hanh khach-km thuc hién nghin
7 (Ghé-km cung g nghin
8 |Hé sb sir dung ghé %
Tan-km thuc hién
a) Khach (gdm hanh Iy) nghin
9 |p) Hang (thu tin) nghin
c) Buu gtri nghin
d) Tong (9a - 9¢) nghin
10 [Tén-km cung tng nghin
11 [Hé sb st dung tai %

CAC CHUYEN BAY THUONG MAI KHONG THUONG LE

12 [Tau bay-km nghin
13 [S6 1an tau bay cét canh lan
14 [S6 gio bay gid
15 [Hanh khach chuyén ché khach
16 [Hang héa chuyén cho tan
17 [Hanh khach-km thuc hién nghin
18 |Ghé-km cung tmg nghin
19 [T4n-km thuc hién nghin
20 [Tan-km cung tmg nghin

CHUYEN BAY TAXI
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21 [S6 lan tau bay cat canh lan chuyén

22 [S6 gio bay gio
CHUYEN BAY PHI THUONG MAI

23 [S6 gid bay gid

Cach thirc 1ap bio cao Mau HHK-1

a) Noi dung, yéu cau bio cdo:

- Yéu cau: s6 liéu bao cdo 1a tong hop tinh hinh hoat dong van chuyén dién ra trong mot
thang duong lich trén toan mang bay.

- Thong tin st dung trong bao céo:

(1). Chuyén bay thwong mai: chuyén bay c6 thu tién.

(2). Chuyén bay thuong mai thuong 1¢: cac chuyen bay thuong mai thuc hién theo lich bay
va cac chuyén bay ting chuyén cta cac chuyén bay theo lich do.

(3). Chuypn bay thwong mai khong thuong 1&: cic chuyén bay thuong mai khong phai 1a
cac chuyén bay thuong mai thuong 1€ néu trén.

(4). Ch}lyén bay phi thwong mai: chuyén bay khong thu tién nhu chuyén bay thir, chuyén
bay huan luyén v.v.

(5). Chuyén bay taxi: chuyen bay thué chuyen van chuyén hanh khach, hang héa, buu giri
bang tau bay nho c6 s6 ghé cung tng toi da 30 ghé va trong tai thuong mai khong qua 3400
kg.

(6). Tau bay-kilomet (Aircraft-kilometres): téng khoi lugng san pham tinh bang cach nhan
cac chuyén bay thuc hién trén tirng chang bay vdi chiéu dai cua duong bay do.

(7). S6 1an tau bay cat canh (Aircraft departures): tong s lan tau bay cat canh hodc tong s6
chang bay.

(8). Gio bay (Aircraft hours): tong sé gio bay thuc hién tinh tir khi thdo chén va déng chén
(chock-off, chock-on).

(9). Hanh khach chuyén ch¢ (Passenger carried): tong s hanh khach van ghuyén (bao gébm
khach c6 thu va khach khong c6 thu), moi hanh khach di trén mot chuyen bay (voi cung
mot s hiéu chuyen bay) chi dugc tinh mot 1an va khong dugc tinh riéng cho ting chéng
bay cua chuyén bay do, trir truong hop hanh khach do di trén chuyen bay qudc té két hop

nodi dia véi cting mot sb hiéu thi duoc tinh cho ca ching qudc té va ching ndi dia. Khong
tinh hanh khach khoéng ¢6 thu.

* Khach c6 thu: bao gom khdch vin chuyén theo hinh thire khuyén mai (vi du: mua hai
tang mot), cdc chwong trinh giam gia dac biét (vi du: khdch theo chwong trinh khdch hang
thuong xuyén-FFP), khach cua cac chwong trinh hop tac giam gid, khdach di gia wvu dai
(thuyén vién, qudn dgi, thanh nién, sinh vién...).

* Khach khong cé thu: khdch di vé mién cude, khach di gid vé khuyén mai p dung cho
nhan vién cua hang hang khong hodc dai ly cua hang do hodc nguwoi khac nhung di phuc
vu cong viéc ciia hang, khdch di véi tré so sinh khéng chiém cho.

(10). Hang hoa (Freight tone carried): téng khoi lu’(mg hang hoa (tin) tinh bang cach cong
don tong tan hang hoatrén ting chuyén bay va mdi tan hang chi tinh mét 1an cho du chuyen
bay do gom nhiéu ching. Ddi véi trudong hop luong hang d6 duoc van chuyén trén chuyen
bay qudc té két hop ndi dia v6i cing mot s6 hiéu co thé tinh riéng cho ca ching quéc té va
chdng noi dia.

(11). Hanh khach-kilomet thuc hién (Passenger kilometres performed): tong khdi luong
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san pham tinh dugc bang cach nhan sé hanh khach chuyén ché trén tung chang bay voi
quing dudng cia ching bay d6. Két qua thu duoc twong tng véi sb kilomet ma tit ca cac
hanh khach da di.

(12). G}lé-kilomet cung ung (Seat-kilometres available): téng khéi luong san pham tinh
duoc bang cach nhan s6 gh€ hanh khach cung ng trén ting chang véi quéng duong cua
chéng do (s6 gh€ khong thue sy cung ng cho khach d€ danh tang thém khoi lugng nhién
liéu hoac tai trong khac s€ khong dugc dung dé tinh).

(13). Hé s6 st dung ghé (Passenger load factor): duoc tinh bang ty 1€ % gitra hanh khéch-
km thyc hién va ghé-km cung tmg 1iy dén 02 s6 sau dau phay.

(14). Tan-kilomet thuc hi¢n (Tone-kilometres performed): dugc xac dinh bang tong khéi
luong hang hoa van chuyén nhan vai do dai duong bay

Céc s liéu sau day can dugc bao céo riéng ré:

* Hanh khach (bao gdm ca hanh ly): tinh ca hanh ly mién cude va hanh 1y qua cude, lay
muc trong lugng chung cho moéi hanh khéch 1a 90 kg.

*Hang hoa: 14 hang hoa duoc chuyén ché bang tau bay chd hang chuyén dung hoic trong
khoang hang cua tau bay cho khach.

*Buu gui: thu tu, tai thu ngoai giao, buu kién va cac buu pham dugc van chuyén theo
chuyén bay.

(15). Tan-kilomet cung ng (Tone-kilometres available): téng khoi luong san pham tinh

duoc bang cach nhéan s6 tan ¢ thé cung ing (vé hanh khach, hang hoa, buu giri) trén timg
chang véi quang duong cua chang do.

(16). He sd str dung tai (weight load factor): chi s6 phan trdm gitra tdn hang hoa thuc hién
va tAn-kilomet cung tng. Chi sé bao céo lay dén 02 s sau ddu phay.

- Pinh dang bao c4o: bao cdo sb lidu dugc xdy dung dudi dang tép dit liéu bang tinh (dinh
dang mg, twong thich véi cac ing dung Microsoft Excel, Google Sheet hodc hé thong phan
mém dién tir) bdo ddm kha nang luu trit, két noi, tich hop va trich xuat dir li¢u tw dong; bao
dam an toan, an ninh thong tin.

- Céc don vi bao céo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thue hién bdo cdo: doanh nghi¢p Viét Nam kinh doanh van tai hang khong
thuong mai thuong 1€.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phuwong thirc giri, nhan béo cao: qua dia chi hop thu dién tir vthk@caa.gov.vn hodc
bao c4o qua h¢ thong phan mém dién ta.

d) Thoi han giri bao cdo: bao cdo trude 10 gio 00 ngay 05 thang ké tiép.

e) Tan suét thwe hién bio cdo: bao cao 01 lan/thang.

g) Thoi gian chét sb lidu bdo cdo (ky bdo cdo): tir 00 gio 00 ngay 01 dén hét 23 gior 59
phut ngay cudi cung cua thang bao céo theo gio Ha Noi.

h) MAu dé cwong bao cdo: khong ap dung.


mailto:vthk@caa.gov.vn
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MAiu HHK-2. B4o cdo wéc so liéu van tai hang khong thwong mai

Co quan NhAN DAO CAO: ...eeuiieiiieeiieeiee ettt et e see e
NEAY GUIT DAO CAO: .eeeeieeiiieeiie ettt et ettt e e e et e e neeesnseesnteesnseesnseeens
KY DA CAO: et e e et e e aaeas

K& hoach nim........
Chi tiéu Hanh khach Hang Hoéa
Hanh khach Hanh khach-km Tan Tan-km

I-Van chuyén néi dia

Hang hang khéng A

I1I-Van chuyén quéc té

Hang hang khong A

Cach thirc 1ap bio cao Miu HHK-2

a) Noi dung, yéu cau bio cdo:

- B4o céo vé ude ké hoach van tai I}éng khong thuong mai theo cac muc van tai hanh khach
va van tai hang hoa (ndi dia va qudc t€) trong nam bao cao.

- Céc don vi bao cdo chiu trach nhiém vé tinh chinh xac cta sd liéu.

- Binh dang bao céo: bao cédo sb liéu duoc xay dung dudi dang t€p dir liéu bang ti’nh (dir}h
dang mo, twong thich véi cac img dung Microsoft Excel, Google Sheet hodc hé thong phan
mém di¢n tr) bdo ddm kha nang luu trit, két nodi, tich hop va trich xuat dir li¢u tu dong; bao
dam an toan, an ninh thong tin.

- Thong tin st dung trong bao céo:

(1). Hanh khach-kilomet (Passenger kilometres): tong khéi lugng san pham tinh duoc bang
cach nhan s6 hanh khéach chuyén ché trén ting ching bay vdi dg dai ciia duong bay do.
(2). ljén-kilomet (Tone-kilometres): duoc xac dinh bang tong khéi lwong hang héa van
chuyén nhan trén ting chang bay voi d§ dai duong bay do.

b) Pon vi thuc hién bao cdo: doanh nghi€p Viét Nam kinh doanh van tai hang khong
thuong mai thuong 1€.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhin bao cao: qua dia chi hop thu dién tur vthk@caa.gov.vn hoac
béo cao qua h¢ thong phan mém dién tu.

d) Thoi han giri bao cao: bao céo trude ngay 10 thang 01 ctia nam bao céo.

e) Tan suit thire hién bdo cdo: bao cao 01 lan/nam.

g) Thoi gian chét s6 liéu bao cdo (ky bao cdo): s6 liéu tir thang 01 dén thang 12 ciia nim
bao céo.

h) Miu dé cwong bao cdo: khong ap dung.


mailto:vthk@caa.gov.vn

MAiu HHK-3. B4o c4o s6 liéu van tai hang khong thwong mai theo tirng chuyén bay tai cang hang khong Viét Nam

CO qUAN NNAN DAO CAO: ..eieuviieiiieiie ettt et e e e e te e s aeeetaeesseeessaeesaeensaeensseensseennns
NEAY GUT DAO CAO: .oieneiieiiieeeie ettt ettt et e st e st e e s naeessseessseesnseensseesnseeenseesnseesnseennns
K DAO CAO: .ttt ettt e et e et e et e e e ta e e e e ba e e e nbaeeenaeeeennaeas
TEn cANg hang KNONE: ......vviiiiiiieeiee ettt e s e e e sbae e eaaeeeesaeeenes
NedY | qihigu | Code ciia . Loai hinh
Ngay bay tro:1 s chuyén hing/nha "l:en Du}mgﬂ baX ,Cat Ching Puong Ding l.(y tau Loai tu Trgng tai A . Hanh Hang Buu cliuyén
tuan R hang quoc te/Noi canh/ha bay (Aircraft bay cung ing Ghé cung irng . . -
(Date of bay khai thac P . . bay bay . . . » f fi . khach héa guri bay (Type
Operation) (Day (Flight (Airline (Airline dia canh (Sector) (Route) Registration (Aircraft (Available (Configuration) (Passenger) (Cargo) (Mail) of
of Name) (INT/DOM) | (DEP/ARR) Mark) Type) Tons) .
Number) Code) services)
Week)
1) 2) 3) 4) ) (6) (7) 8 ©) (10) (11) (12) (13) (14) (15) (16) (17)
LAX-
. HKG-
20-May-23 | 3 UAI123 UA United INT ARR LAX- SGN- AAA123 A320 100 1.000 5 J
Airlines SGN
HKG-
LAX
LAX-
. HKG-
20-May-23 | 3 UAI23 UA United INT ARR HEG- 1 son- AAA123 A320 50 100 10 J
Airlines SGN
HKG-
LAX
LAX-
. HKG-
20-May-23 3 UAL24 UA United INT DEP SGN- SGN- AAAL23 A320 50 100 10 J
Airlines HKG
HKG-
LAX
LAX-
. HKG-
20-May-23 3 UA124 UA United INT DEP SGN- SGN- AAAL23 A320 50 100 10 ]
Airlines LAX
HKG-
LAX
Chi TPE-
21-May-23 4 cri23 I Zana INT ARR TPE-SGN | SGN- AAAI123 A320 150 1.000 3 C
Airlines
TPE
China TPE-
21-May-23 4 CI124 CI - INT DEP SGN-TPE SGN- AAA123 A320 150 2.000 3 C
Airlines TPE
Cargolux LUX- LUX-
22-May-23 4 CV7855 (6)% Airlines INT ARR SGN SGN- AAA123 B747 F
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HKG-
GYD-
LUX
LUX-
SGN-
22-May-23 4 CV7855 cv Cargolux INT DEP SGN- HKG- AAAI23 B747 F
Airlines HKG
GYD-
LUX
LUX-
SGN-
22-May-23 5 CV7855 cv Cargolux INT DEP SGN- HKG- AAAI23 B747 F
Airlines GYD
GYD-
LUX
LUX-
SGN-
22-May-23 5 CV7855 cv Cargolux INT DEP SGN- HKG- AAAI23 B747 F
Airlines LUX
GYD-
LUX
Vietnam HAN- HAN-
23-May-23 6 VNI123 VN et DOM DEP SGN- VNAI123 A320 60.000 180 155 300 50.000 J
Airlines SGN
HAN
Viet SGN HAN-
23-May-23 6 VN124 VN 1etmam DOM ARR - SGN- VNAI123 A320 60.000 180 200 200 40.000 J
Airlines HAN HAN

Cach thirc 1ap bao cao Miu HHK-3
a) Noi dung, yéu cau bio cdo:
- Yéu cau:

Théng ké san lugng van tai hang khong thuong mai theo timg chuyén bay tir 00 gid 00 ngay dau tién dén hét 23 gio 59 ngay cudi cling
trong thang cua ky bao cao cua tung cang hang khong Viét Nam thudc khu vuc quan 1y.

Ddi voi cac duong bay co nhiéu ching bay, chi thong ké san lugng hanh khach, hang héa va buu giri doi v6i cac ching bay co diem
di hodc diém dén 1a cang hang khong Viét Nam, cu thé:

+ San luong van chuyén xuét phat tir diém dau hodc diém giira dén cang hang khong Viét Nam;
+ San luong van chuyén xuét phat tir cang hang khong Viét Nam dén diém giita hoic diém cubi;

+ Viée ké khai dugc thuc hién theo timg chdng bay twong ing. Khong thong ké san luong hanh khach, hang hoa va buu gti doi véi
cac chang bay ma ca diém di va diém dén déu khong phai 1a cang hang khong Viét Nam.

- Thong tin st dung trong bao cao:
(1). Ngay bay (Date of Operation): ngay dén/di cang hang khong cua ching bay tinh theo gio Ha Noi. Vi du: 20Mar06.
(2). Ngay trong tuan (Day of Week): twong tmg véi cac DAY 1 (Tht Hai), DAY 2 (Tht Ba), DAY 3 (Thtr Tu), DAY 4 (Tht Nam),
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DAY 5 (Thtr Sau), DAY 6 (Thi Bay), DAY 7 (Chu nhat).
(3). S6 hiéu chuyén bay (FIlight Number): s6 hiéu chuyén bay gan véi hanh trinh bay dugc phé chuan. Vi du: UA869.
(4). Code ctia hang/nha khai thac: 1a k¥ hi¢u bang ma IATA hozc ma ICAO cua cic hing hang khong. Vi du: VN, VI, KE. ..
(5). Tén hang: tén thuong mai ciia hang hang khong
(6). Pudng bay quéc t&/Noi dia (INT/DOM): néu dudng bay ndi dia dién 1a DOM, qudc té dién INT.
(7). Cat canh/ha canh (DEP/ARR): chuyén bay di dién DEP, chuyén bay dén dién ARR

(8). Chang bay (Sector): chang bay dén/di cang hang khong theo hanh trinh di cta khach, do vy mot s6 hiéu chuyén bay c6 thé phai
bao céo theo nhiéu chang bay. Vi du: UA869 s& phai bao cdo san lugng hanh khach, hang héa, buu gui cho cac chang: SGN- HKG va SFO-
SGN.

(9). Puong bay (Route): dién toan bd duong bay hang du kién khai thac ctia chuyén do, bao gom cang hang khong xuit phat dau tién
trong dudng bay va cac cang hang khong (diém gitta) tiép theo va cang hang khéng tai diém cudi (Vi du: LUX-DWC-SGN-HKG-GYD-
BUD-LUX)

(10). Pang ky tau bay (A/C Registration Mark): s6 hiéu dang ky tau bay ghi trén AOC hoic FAOC.

(11). Loai tau bay (Aircraft Type): ma 3 hodc 4 ky tu chi loai tau bay st dung. Vi du: 744 hodac B747/B744 (B747-400); 320 hoac
A320 (A320); 777 hoac B777/B772 (B777-200); AT7 hodac AT72 (ATR-72).

(12). Trong tai cung ng (Available Tons- AT): trong tai thuong mai t6i da clia tau bay cho phép chuyén cho cac d6i tugng van chuyén
(hanh khach, hanh ly, hang hoa, buu gui) doi voi chuyén bay do, dugc tinh theo don vi tan. AT = Total Traffic Load + Underload Before
LMC (tong trong tai thuong mai da dugc dua lén tau bay + trong tai thuong mai chua str dung c6 thé chuyén chd thém cua chuyén bay).

(13). Ghé cung tng (Configuration): s6 ghé thuong mai bd tri ctia chuyén bay.

(14). Hanh khach (Passenger): nguoi str dung dich vu vén chuyén cta hing hang khong nham muc dich di lai gitta cdc chang bay cua
chuyén bay, bao gdm khéach c6 thu nhap, khach giam gia dich vu van chuyén dic biét va khach mién gia dich vu van chuyén.

(15). Hang hoa (Cargo): la hang héa dugc chuyén cho bang tau bay ché hang chuyén dung hodc trong khoang hang cua tau bay chd
khach duoc van chuyén theo chuyén bay (tinh theo don vi tan).

(16). Buu gtri (Mail): thu tir, tai thu ngoai giao, buu kién va cac buu pham duge van chuyén theo chuyén bay (tinh theo don vi tan).
(17). Loai hinh chuyén bay (Type of services): dién loai hinh chuyén bay sir dung code dich vu theo bang nhu sau:
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1(\1/{3111 (if':ll Ap dung cho chuyén bay Loai hinh khai thac MG ta loai dich vu
J Khai thac thuong 1¢ Hanh khach Dich vu thong thuong
S Khai thac thuong 1€ Hanh khach Can dich vu tau/xe trung chuyén
U Khai thac thuong 1é Hanh khach Can dich vu khai thac bang phuong tién mat dat
F Khai thac thuong 1¢ Hang hoa/Buu kién Hang rdi hoic thiét bi hang hoa chat sin
\Y% Khai thac thuong 18 Hang hoa/Buu kién Can dich vu khai thac bang phuong tién mat dét
M Khai thac thuong 1€ Hang hoa/Buu kién Chi thu tin
Q Khai théc thuwong 18 Hanh khach/Hang hoa Hanh khdch/Hang hoa trong khoang cabin (tau bay
cau hinh hon hop)
G Chuyén bay bd sung Hanh khach Dich vu thong thuong
B Chuyén bay bd sung Hanh khéch Can dich vu tau/xe trung chuyén
A Chuyén bay b sung Hang hoa/Buu kién Hang hoa/Buu kién
R Chuyén bay b sung Hanh khach/Hang hoa HA’anh‘khacll/ Hang hoa trong khoang cabin (tau bay
cau hinh hon hop)
C Thué chuyén Hanh khach Chi cho hanh khach
. £ e n Thué chuyén can yéu cau xt Iy ddc biét (vi du:
© Thué chuyén Xirly dac biet chuyén bay ché ngudi nhap cu/ngudi hanh huong)
H Thué chuyén Hang hoa/Buu kién Hang hoa va/hoac thu tin
L Thué chuyén Hanh khach/Hang hoa/Buu kién Hanh khach va hang hoa va/hodc thu tin
P Khac Khong xac dinh Chuyén bay phi doanh thu (ferry/dinh vi/demo)
T Khac Khong xac dinh Bay kiém tra k¥ thuat
K Khac Khong xac dinh Bay huin luyén (kiém tra t6 l4i)
D Khac Khong xac dinh Hang khong chung
E Khac Khoéng xac dinh Chuyén bay dic biét (FAA/Chinh phu)
\\% Khac Khong xac dinh Quan su
X Khac Khoéng xac dinh Ha canh k¥ thuat (Technical stop)
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- Pinh dang bdo céo: bao cao ) liéu du:o’g xﬁy‘ dung dudi dang tép dir li¢u bang tinh (dinh’ dang m¢, tuong thich,vc'yi cac ung dung
Microsoft Excel, Google Sheet hodc h¢ thong phan mém dién tir) bao dam kha nang luu trit, két nodi, tich hop va trich xuat dir liu tu dong;
bdo dam an toan, an ninh thong tin.

- Céc don vi bao cdo chiu trach nhiém vé tinh chinh xac cta sd liéu.

b) Don vi thye hi¢n bao cao: hang hang khong Viét Nam va hang hang khong nudc ngoai hoat dong tai Viét Nam co6 hoat dong van
tai hang khong thuong mai thuong 1€ va khong thuong 1€ hodc t6 chire, ca nhan dugc hang hang khong do uy quyén.

¢) Co quan nhan bao cdo: Cang vu hang khong.

d) Phwong thirc giri, nhin bao cdo: qua dia chi hp thu dién tir cia Cang vu hang khong (cac Cang vu hang khong thong bao dia chi
thu dién tir dé gui bao cao) hodc bdo cao qua h¢ thong phan mém dién tu.

d) Thoi han giri bao cdo: trude 12 giv 00 ngay 03 thang ké tiép.

e) Tan suat thue hién bao cdo: bio cao 01 lan/thang.

o) Thoi gian chdt s6 liéu bao cdo (ky bao cdo): tir 00 gid 00 ngay 01 dén hét 23 gid 59 phut ngay cudi cung cua thang bao céo theo
gio Ha Noi.

h) Méu dé cwong bao cdo: khong ap dung.



MAiu HHK-4. B4o c4o s6 liéu chuyén bay chim chuyén, hiiy chuyén

cia hang hang khong Viét Nam tai cang hang khong Viét Nam

Co quan Nhan DA0 CAO: ...ceeviiiieiiieeeiee et eaae e e
NEAY UL DAO CAO: .ooevieeiiieeiieeiie et ete et e e e ae et eessaeessaeesnaeesnneas
3G A o T T 7 T H PR

I. THONG KE CHUYEN BAY PI Bl CHAM, HUY
1. Tong hop chuyén bay di bi chim
S6 chuyén bay di trong ngay: ............

S6 chuyén bay bi chim

Tong
_ thoi
Nguyén nhéan Ma trép | tren . . .| gian
15'- .2 trén | Tong s6 chim
5 gio-| 4 chuyén
gid 3 gio | bicham
gio
() 2 | B | @& | 6|0 (7) (8

1. Nguyén nhin chi quan

1.1. Trang thiét bi va dich vu tai cing
hang khong

1.1.1. Trang thiét bi va dich vu caa cac don
vi khéc tai cang hang khong

- Kiém tra an ninh AS 85
. , o .| AG 86
- Xuat nhdp canh, hai quan, kiém dich y t¢
1.1.2. Trang thiét bi va dich vu ciia Nguoi
khai thac cang hang khong
. . . AF 87
- Cé4c gidi han vé trang thiét bi, lgé thong tai
cang hang khong, ha tang san do, dén hiéu,
cac toa nha cao tang, ctia ra tau bay,...
AD 88

- Han ché tai cang hang khong dén do hoat
dong khai théac: cang hang khong hoac
duong ha cat canh dong ctra do chudng
ngai vat hodc thoi tiét, sira chita cai tao,
khung b, vat thé la xam nhép, bét 6n chinh
tri, han ché vé nhan vién, phai gidam tiéng
on, chuyén bay dac biét, phuc vu chuyén
co, han ché bay dém...




32

Nguyén nhan

S6 chuyén bay bi chim

trén
2 trén
gio-| 4
3 gio
gio

trén

15'-
2

gio

Tong so
chuyén
bi chdm

Téng
thoi
gian
chim

(1)

2) 3B) | @ | 6| © (7)

(8)

- Han ché tai cang hang khong di do hoat
dong khai thac: cang hang khdong hoac
duong ha cit canh dong cira do chudng
ngai vat hodc thoi tiét, stra chira cai tao,
khung bé, vat thé la xam nhap, bat 6n chinh
tri, han ché vé nhan vién, phai giam tiéng
on, chuyén bay dic biét, phuc vu chuyén
co, han ché bay dém...

AM &9

- Ha tﬁng phuc vu cong tac lam thu tuc
hanh khach, hanh ly hong

ED 55

- Ha téng phuc vu cong tac lam thua tuc
hang hoa hong

EC 56

-Ha t?mg phuc vu cong tac lam thu tuc bay
hoéng

EF 57

- Cac hé thdng ha tang khac tai cang hang
khong hong

EO 58

1.2. Qudn ly bay

- Tic nghén luong khong luu trong diéu
kién tiéu chuan ciia nhu cau va kha nang
dap tmg cia duong hang khong khi diéu
hanh bay duong dai

AT 81

- Téc nghén luong khong luu trong diéu
kién bt thuong vé nhu cau va kha nang
dap tmg cia duong hang khong khi diéu
hanh bay duong dai

AX 82

- Han c}lé trong diéu hanh bay do nhan
vién/thiét bi quan ly khong luu

AE 83

- Han ché trong diéu hanh bay do thoi tiét

AW 84

- Un tic tai san dd tau bay do cong tac diéu
hanh bay, tau bay nhan huan Iénh nd may,
kéo/day muon...

AW 85

1.3. Hang hang khong

1.3.1. Ky thudt

- Tau bay bi hong

TD 41

- Bdo dudng dinh ky nhung bj két thuc
mudn so voi ké hoach

™ 42

- Bao dudng dot xuét; cac viéc kiém tra
phat sinh sau bao dudng dinh ky

TN 43
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S0 chuyén bay bi chim Téng
_ thoi
Nguyén nhin Ma trén | T . .| gian
15 2 trén | Tong s | cham
> gio-| 4 | chuyén )
I 3 gio | bi cham
B9 ] qiv
(1) 2 | 6 | @] 6)]|© (7) (8)
- Thiét bj phu ting, bao dudng bi thiéu, | TS 44
héng
- Phy ting thay thé cho tau bay hong phai TA 45
cho mang tdi tir dia diém khac
- Thay thé tau bay vi 1y do ky thuat TC 46
- Tau bay dy phong khong dua duoc vao | TL 47
theo ke hoach vi ly do k¥ thuét
- Thay d6i chung loai, tai trong (sbghé)tau | TV 48
bay so voi ké hoach
- Ly do k¥ thuat khac vV 49
, RL 91
1.3.2. Cho chuyén khdch, hang hoa, hanh
ly tir cac chuyén bay khac
1.3.3. T6 bay, khai thdc bay
. , FP 61
- K& hoach bay (tai liéu chuyén bay, cac
thay doi chuyén bay) hoan thanh mugn
- Céc thay d6i vé khai thac nhu lugng nhién | FF 62
lidu, tai trong
. . ] FT, 63,
- T6 bay dén mudn hodc qua trinh chuan bi FL 66
khoi hanh bi mudn khong vi nguyén nhan
to bay noi chuyén hodc chuyén san
o i FS, 64,
- Cac han ché doi voi t6 bay nhu gap cac | FC 67
van dé vé y té ‘d(f)t xuat, cho t0 bay d},l’ bi,
cac gioi han vé thoi gian bay, cac gidy to
ve y t&, thi thyc cia t6 bay
- Cac yéu cu dic biét dbi véi t6 bay | FR. | 65,
chuyén san khong lién quan dén cac yéu FA 68
cau ve khai thac
- Cac yéu ciu cua co truong ddi vOi viée FB 69
kiém tra an ninh khong lién quan dén cac
yéu cau ve khai thac
1.3.4. Phuc vu mat dat
. ) GD 31
- Tong hop tai liéu chuyén bay (bang can
bang trong tdi, ban k& hanh khach...) bi
cham, khong chinh xéc




34

S0 chuyén bay bi chim Téng
_ thoi
Nguyén nhin Ma trén | T . .| gian
15'- 2 trén | Tong S0 | cham
5 | 8io- 4 chuyén
I 3 gio | bi cham
B0 | oy
(1) 2 | B | @& | 6|0 (7) (8)
- Anh huéng ctia viée boc/d hanh Iy dgc | GL | 32
biét, qua kho; thi€u nhan vién
- Thiét bi bdc/dd bi thiéu, hong; thiéu nhan | GE | 33
vién
- Thiét bji phuc vu hanh khach bj thiéu, | GS | 34
hoéng; thi€u nhan vién
- Don vé sinh tau bay bi chdm GC 35
- Viéc tra, nap xing dau bi chim GF 36
- Cung cép suit an bi cham GB 37
- Mam hang (ULD) bi thiéu hoic dang bao | GU | 38
tri
- Trang thiét bj ky thut bj thiéu, hong; | GT 39
thiéu nhén vién
1.3.5. Sap xép lich bay
- Chua dugc sap xép cilra ra tau bay theo ké| OA 6
hoach do anh hudng cia chuyén bay khac
dang sir dung
. SG 9
- Thoi gian quay déu tau bay it hon so voi
thoi gian quay dau toi thiéu da thé hién
1.3.6. Hanh khach va hanh ly, hang hoa,
buu giri
-Két sb phuyén bay mudn so vdi thoi gian PD 11
dong quay du kien de giai quyéet khach so6
cho
-Két s6 ‘chuyé'n bay mudn so vdi thoi gian PL 12
doéng quay du kién do un tac, qua tai tai khu
vuc lam thu tuc
- Hé théng phan mém hodc nhan vién c6 PE 13
16i khi lam thu tuc doi v&i hanh khach,
hanh 1y
—~Chuyér} bay ban qua lugng tai cung tng; PO, 14,
161 h¢ thong dat chd Co | 25
- Phuc vu khach VIP, bdo chi; that lac hanh | PS 16
Iy ca nhan
- bt suit an b1 cham hoac dat khong ding PC 17
téi nha cung cap
- Quy trinh xtr 1y, phan loai hanh 1y PB 18
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S0 chuyén bay bi chim Téng
_ thoi
Nguyén nhin Ma trén | T . .| gian
15'- 2 trén | Tong S0 | cham
5 | 8io- 4 chuyén
I 3 gio | bi cham
B9 1 giv
(1) 2 | 6 | @] 6)]|© (7) (8)
. N CD, | 21,
- H¢ thong phan mém hodc nhan vién ¢6 | CE 27
101 khi 1am tai li¢u hang hoa, buu guri
A A \ ’ 5 o 2 A . , A CP s 227
- Tap ket hang hoa, buu gui dén vi trimuén | - 78
- Chéam trong viéc cha”ip nhan van chuyén CC, 23,
hang hoa, buu giri CA | 29
- Quy cach dong goi khong phu hop CI 24
- Chuan bi, thu xép kho hang muon CU | 26
1.3.7. Ly do khdc lién quan dén hoat dong | MI 97
cua hang hang khong
2. Nguyén nhén khach quan
2.1. Thoi tiét
- Thoi tiét tai diém xut phat wo | 71
- Thoi tiét tai diém dén WT | 72
- Thoi tiét trén duong bay hodc tai cang | WR 73
hang khong du bi
- Don tuyét/bang trén than tau bay WI 75
- Don tuyét/bang/cat/nudc... tai cang hang | WS 76
khong
. . L WG 77
- Dich vu mat dat bi anh huong vi thoi tiet
2.2. Ly do khdc
. PH 15
- Tim khach, khach dén cua ra tau bay
muéq; dd hanh ly 01’1,a kh;'tch bi tir choi van
chuyén; khach tir choi ti€p tuc hanh trinh...
- Phuc vy nguoi tan tat khi lén/xuéng tau | PW 19
bay
- Tau bay hu hai trong qua trinh thuc hién DF 51
chuyén bay (va phai voi chim, set danh,
nhiéu dong, ha canh qua tai, va cham khi
dang lan)
) DG 52
- Tau bay hu hai khi dang trén mat dat
(khong trong giai doan 1an) do va cham, hu
hai khi qhét xEp/do téi’, kéq tau bay, ngap
nudce, diéu kién thoi tiét khac nghiét
e . . MO, | 98,
- Cac ly do khach quan khac MX 99
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S6 chuyén bay bi chim

Téng
_ thoi
Nguyén nhin Ma trén | T . .| gian
15 2 trén | Tong s | cham
> gio-| 4 | chuyén )
-\ 3 gio | bi cham
gio "
gio
(1) 2 | B | @& | 6|0 (7) (8)
3. Tau bay vé mudn
3.1. Tau bay vé muén vi ly do chii quan
3.1.1. Do trang {hiét bi, dich vu tai cang RA 93
hang khong xuat phat cua chuyén bay
truoc
3.1.2. Do han che yé dieu hanh bqy tai | RA 94
cang hang khong xuat phat cua chuyén bay
truoc
3.1.3. Do hoat dong khai thac cua hang
hang khong tai cang hang khong xudt phdat
cuia chuyén bay trudc
- C6 15i trong hé thong lam thu tyc thang RT 92
cho hanh khach, hanh ly n6i chuyén
A . £ . RS, 94,
- Cho t6 bay tdi tir chuyén bay khac RC 95
- Do hoat dong dié}u hanh khai thac cua RO 96
hang trong viéc do6i hanh trinh, chuyén
hudng, ghép chuyén bay, thay doi tau bay
khong vi 1y do k¥ thuat
3.1.4. Ly do chu quan khéc RA 95
3.2. Tau bay vé muén vi ly do khdch quan
wo, | 71,
WT, | 72,
. . T A . WR, | 73,
- Do anh hudng thoi tiét chang bay trudc WL 75,
WS, 76,
WG 77
) PH 15
- Tim khach, khach dén cura ra tau bay
muéq; dd hanh ly cﬁg khéch bi tir choi van
chuyén; khach tir choi tiép tuc hanh trinh...
cua chang bay trudc
- Phuc vu nguoi khuyét tat khi 1én/xuéng | PW | 19
tau bay cuia chang bay trudc
- Tau bay hu hai trong qua trinh thyc hién | DF 51
chuyén bay cua ching trude (va phai chim,
sét danh, nhicu dong, ha canh qua tai, va
cham khi dang lan)
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S0 chuyén bay bi chim Téng
_ thoi
Nguyén nhin Ma trén | T . .| gian
15 .2 trén | Tong s6 chim
5 gio-| 4 chuyén
-\ 3 gio | bi cham
gio "
gio
(1) 2 | B | @& | 6|0 (7) (8)
- Tau bay hu hai khi dang trén mat dat DG >2
(khong trong giai doan 1an) do va cham, hu
hai khi chat x€p/dd tai, kéo tau bay, ngp
nudce, dieu kién thoi tiet khac nghiét cua
chang trudc
- Chéng bay trudc bi cham vi tau bay vé | RA 96
mudn (cham day chuyén)
-Ly do khéach quan khac MX | 100
Tong chim (1+2+3)
Théng ké chi tiét cac chuyén bay di bi chAm
Loai | SO dang (S hiéu Thoi gian
STT| Ngay | tau | kytau |chuyén|Chang bay| SOBT | AOBT | chém | Nguyén nhan cham
bay bay bay (phtt)
1 9/1/2027|A320|VNA123|AB123[HANSGN| 14:00 | 1425 | 25 [WVQ (thoititttai diem
xuat phat)
RA/WO (tau bay vé
2 [9/1/2027|A320|VNA234|AB122[SGNHAN| 16:45 | 17:10 | 25 [Mmuon vithoi tict diem
xuat phat chang
trudc)
3 [9/1/2027|B737|VNA111|AB234| HANVII | 5:55 | 6:45 | 50 ég)(th‘“ it tai diem
4 19/1/2027|A321{VNA112|AB344[SGNDAD| 6:05 6:30 25 |PH (tim khach)
2 . . Téng thoi gian
Tong so chuyén bay cham: 4 cham 125
2. THONG KE CHUYEN BAY BI HUY
Nguyén nhan S6 chuyén bay hiy

1. Do thoi tiét

2. Do k¥ thuét

3. Do thuong mai

4. Do khai thac

5. Ly do khac

Tong

Thong ké chi tiét chuyén bay bi hity
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STT Ngay Loai tau | S6 ding ky Sb hi¢u | Chéng bay | Nguyén nhan huy
(DD/MM/YYYY) bay tau bay chuyén bay chuyén
1 09/6/2026 A320 VNA123 ABI123 HANSGN | Huay cl}uyén vily do
thoi tiet tai CHKQT
TSN
2 09/6/2026 A320 VNA234 AB122 SGNHAN | Huy cl}uyén vi ly do
thoi tiet tai CHKQT
TSN
3 09/6/2026 B737 VNAI1l AB234 HANVII | Hay chuyén vi ly do
k¥ thuét
4 09/6/2026 A321 VNAT112 AB344 SGNDAD | Huy chuyén vi Iy do
k¥ thuét

IL.THONG KE CHUYEN BAY PEN Bl CHAM
Tong hop chuyén bay dén bi chim

S6 chuyén bay dén trong ngay: ............

S6 chuyén bay dén bi chim

Chi tiéu
trén .1‘5 -2 | trén?2 gio - 3 rén 4 gior Tong'so Shuyen
gio gio bi cham
CHUYEN BAY PEN BI CHAM
Thong ké chi tiét cic chuyén bay dén bi chim
Loai | S6 dang ky 80 hicu Tg:ll
STT| Ngay | CangKY | chuyén | Chang bay SIBT AIBT | 89
tau bay| tau bay ba cham
Y (phiit)
1 9/1/2027 | A320 | VNA123 [ AB123 | HANSGN 14:00 14:25 25
2 | 9/1/2027 | A320 [ VNA234 | AB122 [ SGNHAN 16:45 17:10 25
3 9/1/2027 | B737 | VNAI11l | AB234 | HANVIL 5:55 6:45 50
4 | 9/1/2027 | A321 | VNAI112 | AB344 | SGNDAD 6:05 6:30 25
Tong s6 chuyén bay cham: 4 Tong thoi gian chim 125

Cach thirc 1ap bao cio Mau HHK-4
a) Noi dung, yéu cau bio cdo:

- Théng ké tong s6 chuyén bay di tai cang hang khong Viét Nam bi chim chuyén,
huy chuyén theo nguyén nhan ciia ngdy bao céo va chi tiét nguyén nhan cham, hay
theo tirng chuyén bay ctia ngdy bao céo dbi véi timg cang hang khong va toan mang
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cang hang khéng Viét Nam theo muc I.

- Thong ké téng sd chuyen bay dén tai cang hang khong Viét Nam bi cham chuyen cua
ngdy bao céo va chi tiét timg chuyén bay dén bi cham cua ngay bao cao ddi véi timg
cang hang khong va toan mang cang hang khong Viét Nam theo muyc II.

- Chuyén bay di bi cham: 1 chuyén bay c6 thoi gian di thuc té (AOBT) mudn hon 15
phut so v&i thoi gian di (SOBT) theo lich bay cén cu.

- Chuyén bay dén bi cham: 1a chuyén bay c6 thoi gian dén thuc té (AIBT) mudn hon 15
phut so véi thoi gian dén (SIBT) theo lich bay can cu.

- Hang hang khong cung cap thong tin nguyén nhan chim, huy chuyén bay t6i Nguoi
khai thac cang hang khong dé tong hop bdo cao Cuc Hang khong Viét Nam.

- Dinh dang bao cédo: bdo céo s6 lidu duoc xay dung duoi dang t&p dir liéu bang tinh
(dinh dang mo, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé
thong phan mém dién tir) bdo dam kha nang luu trir, két nod1, tich hop va trich xuat dir
liéu ty dong; bdo dam an toan, an ninh thong tin.

+ Thoi gian dugc dinh dang ngay: DD/MM/YY. Vi du 29MAR?26.

+ Thoi gian duoc dinh dang gid: gio: phit (hh:ss). Vi du: chuyén bay AB123 gid ké
hoach 10:15, gi¢ thyc hién 10:20.

- Cang hang khong: tén cang hang khéng thuc hién viéc bao cdo s liéu theo mau.

- Toan mang cang hang khong Viét Nam: toan bg cang hang khong Viét Nam thyc hién
viéc bao cao so liéu theo mau.

- Céc don vi bao céo chiu trach nhiém vé tinh chinh xéac cua sd liéu.

b) Pon vi thwe hién bdo cdo: doanh nghi¢p Viét Nam kinh doanh vén tai hang khong
thuong mai thuong €.

¢) Co quan nhéan bao cdo: Cuc Hang khong Viét Nam, Cang vu hang khong, nguoi
khai thac cang hang khong.

d) Phwong thirc giri, nhan bao cao: qua dia chi hop thu dién tr cua Cang vu hang
khong (cac Cang vu hang khong thong bao dia chi thu dién tir dé gui bdo cdo) va Cuc
Hang khong Viét Nam qua hop thu dién tir vthk@caa.gov.vn hodc bao cao qua hé
théng phan mém dién tu.

d) Thoi han giri bao cdo: trude 10 gio 00 ngay ké tiép cua ngay bao cio.

e) Tan suit thue hién bso cdo: bao cao 01 lan/ngdy.

g) Thoi gian chét sb liéu bao cao (ky bao cao): bao cao s6 liéu dién ra trong mot ngay
duong lich tir 00 gio 00 dén hét 23 gio 59. Thoi gian dugce tinh theo gio Ha Noi.

h) MAu dé cwong bao cdo: khong ap dung.


mailto:vthk@caa.gov.vn
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Méu HHK-S5. Bao cao thyc hién nghia vu boi thuong ung trudc khong
hoan lai doi v6i hanh khach bi tir chdi van chuyén, chuyén bay bi hay,
chuyén bay bi cham kéo dai

Co quan Nhan DAO CAO: ....ccviiieiiiieciee ettt e re e et e e e ebeeeesaaeenes

NEAY G DAO CAO: .evviieiiiieeiiee ettt et e e bae e e e e ennee s

K DA0 CAO: .ot

S hiéu chuyén bay

Ngay khai
thac

S6
hanh
khach
bi anh
hudng

S6 hanh khach di nhan boi thuong

Tién mat va
chuyén khoan

Phuong thuc
khac

S6
hanh
khach
khong
dé
nghi

)

)

6)

“4)

(3)

(©)

(7)

A. Chuyén bay c¢6 hanh
Kkhach bj tir choi vin
chuyén

1. Quéc té

VNI123

HAN-BKK

11/01/2026

2. Noi dia

VN123

HAN-SGN

11/01/2026

B. Chuyén bay bi hity

1.Quéc té

VN125

HAN-BKK

11/01/2026

150

40

80

10

2. Ndi dia

VN126

HAN-SGN

11/01/2026

C. Chuyén bay bi chim
kéo dai

1.Québc té

VN127

HAN-BKK

11/01/2026

150

40

80

10

2. No¢i dia

VNI28

HAN-SGN

11/01/2026

D. Ghi chi:

1. Giai trinh v& s6 hanh khach chwa dugc bdi thudng trong ky béo céo, néu 16 1y do trong timg trudng hop.

trudng hop.

2. Giai trinh vé s6 hanh khach chua duoc bdi thuong cong don dén thoi diém bao cdo, néu rd 1y do trong timg

Cach thirc 1ip bao cdo Miu s6 HHK-5
a) Noi dung, yéu cau bio cdo:

- S li¢u béo cao 1a so6 liéu vé viéc hoan thanh thyc hién nghia vu boi thuong ing trudce
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khong hoan lai dén thoi diém bao céo.

- Pinh dang bao c4o: bo cdo sd liéu duge xay dung dudi dang tép dit liéu bang tinh
(dinh dang md, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé
thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
li¢u ty dong; bao dam an toan, an ninh thong tin.

- Thong tin str dung trong bao céo:

(1). S6 hiéu chuyén bay: chuyén bay c6 hanh khach bi tir chdi van chuyén hoic chuyén
bay bi huy hodc chuyén bay bi cham kéo dai.

(2). Duong bay: duong bay cua chuyén bay c6 hanh khach bi tir chdi van chuyén hoic
chuyén bay bj huy hodc chuyén bay bi cham kéo dai.

(3). Ngay khai thac: ngay du kién di d6i véi ghqyen bay bi huy hodc chuyén bay c6 hanh
khach bi tir choi van chuyén; ngay di thuc t€ do1 vdi chuyén bay bi cham.

(4). Tong s6 hanh khach bi anh hudng: sé luong hanh khach dugce huong boi thudng
theo quy dinh.

(5). S6 lwong hanh khach di nhan bdi thudng bang tién miat va chuyén khoan

(6). S6 lugng hanh khach bdi thudng bang phuong thirc khac:

* Thong qua cac dich vu trung gian thanh toan phu hop;

* Piém thuong theo chuong trinh khach hang thuong xuyén (neu cd), vé mién cudc,
phiéu thanh toan (voucher) hodc ching tir bdi hoan dé st dung tiép dich vu ciia nguoi
van chuyén;

* Céc dich vu khac theo thoéa thuan giita ngudi van chuyén va hanh khéach.

(7). S6 lwong hanh khach bdi thudng khong dé nghi.

b) Pon vi thuc hién bao cao: Hang hang khong Viét Nam va nudce ngoai kinh doanh
dich vu van tai hang khong thuong mai thuong 1¢

¢) Co quan nhan bao cao: Cang vu hang khong.

d) Phuong thirc giri, nhin bao cao: gui qua dia chi hop thu dién tr cua Cang vu hang
khong (cac Cang vu hang khong thong bao dia chi email d€ guri bao cao) hodc bao cao
qua hé thong phan mém dién tur.

d) Thoi han giri bao cdo: bdo cdo trude ngay 10 cua thdng bao cdo (thang N)

e) Tan suét thwe hién bao cdo: bao cio 01 lan/thang

g) Thoi gian chdt sb liéu bao cdo: sb lidu tir ngay 01 dén ngdy cudi cung ctua Thang
N-3. Vi du: trudc ngay 10/8/2026 phai ndp bao cao cho ky bdo cao tir ngay 01/5/2026-
30/5/2026.

h) MAu dé cwong bao cdo: Khong ap dung.



42

Miu CHK-1. Bao cao tf)ng hop s6 liéu chuyén bay dung gio, chim
chuyeén, huy chuyén cua cac hang hang khong Viét Nam
tai cing hang khong Viét Nam

Co quan NhAN DAO CAO: ...oecuvieiiieiieecie ettt ettt e s eseeeeseeenneeens
NEAY GUT DAO CAO: .ottt eae e e eneeas
K DA0 CAO: ittt eas

I. Chuyén bay di
1. Tong hop chuyén bay di dung gi®, cham, huy

Hang hang | Hang hang | Hang hang | Hang hang

khong A | khéngB | khéngC | Kkhéng D Tong
Chi tiéu ;i ;i ;i ; ;i
So . x| SO . 12| SO 12| SO .| So | Ty | Ty
chuyén Ty I8 chuyén Ty ¢ chuyén Ty1¢ chuyén Ty 16 chuyén| 18 |trong
CHUYEN BAY
KHAI THAC

SO CHUYEN BAY]
DI PUNG GIO (OTP)

CHUYEN BAY PI BJ
CHAM

1. Trang thiét bi va dich
vu tai cang hang khong

+ Trang thiét bi va dich|
vu ciia Nguoi khai thac
cang hang khong cung
cap

+ Trang thiét bi va dich|
vu cua cac don vi khac|
tai cang hang khong
cung cap (hai quan, an
ninh hang khong, kiém|
dich y té, Cong an cira
[khau)

2. Quan ly, diéu hanh
bay

3. Hang hang khong

4. Thoi tiét

5. Ly do khac

6. Tau bay vé muon
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Chuyén bay bi hity

1. Thoi tiét

D. Ky thuat

3. Thuong mai

4. Khai thac

5. Ly do khac

2. Thdng ké chi tiét cac chuyén bay di bi cham

<k ax S6 Thoi
Loai| So ding| .o | chgn ian
STT| Ngay | tau | ky tau Tk ang SOBT | AOBT | 2 Nguyén nhian chim
ba chuyén| bay cham .
Y bay (phiit)
1 |9/1/2027|A320|VNA123[AB123|HANSGN|  14:00 | 14:25 | 25 [WO (thoi tiét tai diem
xuat phat)
RA/WO (tau bay vé
2 |o/12027|a320{VNA234|AB122|SGNHAN|  16:45 | 17:10 | 25 [Muon Vi thoi tict diem
xudt phat chang
truoc)
3 [0/12027[B737|VNAT11|AB234| HANVII | 5:55 | 645 | 50 gz)(th‘“ tiét tai diém
Tong sb chuyén bay cham: 3 Tong thoi gian cham| 125
3. Théng ké chi tiét chuyén bay bi huy
STT Ngay Loai tau| Sédangky | Sohiu |Changbay | Nguyén nhén hiy
(DD/MM/YYYY) bay tau bay chuyén bay chuyén
1 09/6/2026 A320 | VNAI23 ABI123 | HANSGN | Hity chuyén vi Iy do
thoi tiét tai CHKQT
TSN
2 09/6/2026 A320 | VNA234 AB122 | SGNHAN | Huy chuyén vi Iy do
k¥ thuét
II. Chuyén bay dén
1. Toéng hop chuyén bay dén bi cham
Hang hang | Hang hang | Hang hang | Hang hang Téng
khong A khong B khong C khong D
Chi tiéu , , , , .
86 [Ty| s6 |Ty| S& |[Ty| S& |Ty| S6 [Ty
chuyén | 1¢ | chuyén [ 1€ | chuyén | 1€ | chuyén | 1€ | chuyén | 1€
CHUYEN BAY KHAI
THAC
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sc} CHUYEN BAY DEN
DUNG GIO (OTP)

CHUYEN BAY DEN BI
CHAM

2. Thong ké chi tiét chuyén bay dén bi cham

. £poa Thoi
Loal | g¢ gang Ky | 50 higu ian
STT Ngay tau cang xy chuyén | Ching bay SIBT AIBT o
bay tau bay bay chim
(phut)
1 9/1/2027 | A320 | VNA123 [ AB123 | HANSGN 14:00 14:25 25
2 9/1/2027 | A320 | VNA234 [ AB122 | SGNHAN 16:45 17:10 25
3 9/1/2027 | B737 | VNAI1l1l | AB234 | HANVII 5:55 6:45 50
Tdng s6 chuyén bay cham: 3 Tdng thoi gian cham 125

Cach thirc 13p bao cao Mau CHK-1

a) Noi dung, yéu ciu bao cio:

- Yéu cau: s6 liéu bao céo 1a tong hop s6 liéu chuyén bay ding gid, cham chNuyén, huy
chuyén cua cac hang hang khong Viét Nam tai cang hang khong Viét Nam, dién ra trong
mot ngay dwong lich. Nguoi khai thac cang hang khong phéi hop voi hing hang khong
xéc dinh nguyén nhan cham, hiy chuyén bay dé tong hop bao cdo Cuc Hang khong Viét
Nam.

- Tén cang hang khong: tén cang hang khong thue hién viéc théng ké sd liéu cham, huy
chuyén bay di cua cac hang hang khong Viét Nam.

- Thong tin st dung trong bao cao:

1. Chuyén bay bij cham:

* Chuyén bay di bi cham: 1a chuyén bay c6 thoi gian di thuc t& (AOBT) mudn hon 15
phut so v&i thoi gian di (SOBT) theo lich bay cén cu.

* Chuyén bay dén bj cham: 1a chuyén bay c6 thoi gian dén thuc t€ (AIBT) mudn hon 15
phut so voi thoi gian dén (SIBT) theo lich bay can cu.

2. Ty trong chuyén bay di bi cham, chuyén bay bi hity theo timg nguyén nhan:

* Ty trong chuyén bay di bi cham theo timg nguyén nhan: 1a thuong sO gitra tong 6
chuyén bay bi cham theo tung nguyén nhan trén tong s6 chuyén bay bi cham.

* Ty trong chuyén bay bi huy theo ting nguyén nhan: la thuong s6 gitta tong sb chuyén
bay bi hiy theo tirng nguyén nhan trén tong s6 chuyén bay bi hiy.

3. Nguyén nhan cham chuyén cia chuyen bay di: tong hop tir cac nguyén nhén chi tiét
v6i ndi dung va cac mi (ma chit, ma s6) cu thé nhu sau:
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Nguyén nhian

1. Nguyén nhin chi quan

1.1. Trang thiét bi va dich vu tai cing hang khong

1.1.1. Trang thiét bi va dich vu cta cac don vi khac tai cang hang khong

- Kiém tra an ninh AS 85
- Xuat nhap canh, hai quan, kiém dich y té AG 86
1.1.2. Trang thiét bi va dich vu ctia Nguoi khai thac cang hang khong

- Cac gioi han vé trang thiét bi, hé théng tai cang hang khong, ha tﬁng san 46, dén|  AF 87
hiéu, cac toa nha cao tang, clra ra tau bays,...

- Han ché tai cang hang khong dén do hoat dong khai thac: cang hang khong hoacf ~ AD 88
duong hg cat céqh doéng ctra do c}lupng ngai vat hodc th(‘ri‘ tiét, stra chira cai tao,|

[khung b6, vét thé la xdm nhép, bat on chinh tri, han ché vé nhan vién, phai giam

ti€ng On, chuyén bay dac biét, phuc vu chuyén co, han ché bay dém...

- Han ché tai cang hang khong di do hoat dong khai thac: cang hang khong hoacf AM 89
duong hg cat céqh doéng ctra do chup'ng ngai vat hodc th(‘ri‘ tiét, stra chira cai tao,|

[khung b6, vét thé la xdm nhdp, bat on chinh tri, han ché vé nhan vién, phai giam

ticng On, chuyén bay dac biét, phuc vu chuyén co, han ché bay dém...

- Ha tang phuc vu cong tac 1am tha tuc hanh khach, hanh 1y hong ED 55
- Ha tang phuc vu cong tac lam thi tuc hang héa hong EC 56
- Ha tang phuc vu cong tac lam thi tuc bay hong EF 57
- Cac hé thong ha ting khac tai cang hang khong hong EO 58
1.2. Qudn ly bay

- TAc nghén ludng khong luu trong di?‘:u kién tiéu chuén cia nhu cdu va kha ning AT 81
dap ing cia dudng hang khong khi di€u hanh bay duong dai

- Tac nghén ludng khong luu trong diéu kién bat thuong vé nhu cau va kha ningl AX 82
dap g cia duong hang khong khi diéu hanh bay duong dai

- Han ché trong diéu hanh bay do nhan vién/thiét bi quan 1y khong luu AE 83
- Han ché trong diéu hanh bay do thoi tiét AW 84
- Un tic tai san dd tau bay do cong tac diéu hanh bay, tau bay nhan huin lénh ng| AW 85
may, kéo/day muon...

1.3. Hiang hang khong

1.3.1. Ky thudt

- Tau bay bi hdng TD 41
- Bao dudng dinh ky nhung bi két thiic mudn so véi ké hoach ™ 42
- Bao dudng dot xudt; cac viéc kiém tra phat sinh sau bao dudng dinh ky TN 43
- Thiét bi phu tung, bao dudng bi thiéu, hong TS 44
- Phu ting thay thé cho tau bay hong phai chd mang t6i tir dja diém khac TA 45
- Thay thé tau bay vi 1y do k¥ thuat TC 46
- Tau bay du phong khong dua duogc vao theo ké hoach vi 1y do k¥ thuat TL 47
- Thay d6i chung loai, tai trong (sé ghé) tau bay so v6i ké hoach TV 48
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- Ly do k¥ thuat khac TV 49

1.3.2. Cho chuyén khach, hang héa, hanh Iy tir cdc chuyén bay khdc RL 9]

1.3.3. T6 bay, khai théac bay

- K& hoach bay (tai liéu chuyén bay, cac thay doi chuyén bay) hoan thanh mudn FP 61

- Céc thay ddi vé khai thac nhu luong nhién li¢u, tai trong FF 62

- T6 bay dén mudn hofic qué trinh chuan bi khoi hanh bi mudn khong vi nguyén[ FT,FL | 63, 66

nhan to bay ndi chuyén hoac chuyén san

- Cac han ché d01 Vv6i td bay nhur gap cac Van de véy té dot xuat cho to bay du bi FS,FC | 64, 67

céc gidi han vé thoi gian bay, cac gidy to vé y té, thi thuc cua t6 bay

- Cac yéu cau dic biét d6i véi t6 bay chuyén san khong lién quan dén cac yéu cau| FR, FA | 65, 68

vé khai thac

- Cac yéu ‘cﬁu clia co truong ddi véi viée kiém tra an ninh khong lién quan dén cac]  FB 69
€u cau ve khai thac

1.3.4. Phuc vu mat dat

- Tong hop tai liéu chuyén bay (bang can bang trong tai, ban ké hanh khach...) bl  GD 31

cham, khong chinh xac

- Anh hudng ciia viéc bdc/dd hanh 1y dic biét, qua kho; thiéu nhan vién GL 32

- Thiét bi boc/dd bi thiéu, hong; thiéu nhan vién GE 33

- Thiét bi phuc vy hanh khach bj thiéu, hong; thiéu nhan vién GS 34

- Don v¢ sinh tau bay bi chdm GC 35

- Viéc tra, nap xang dau bi cham GF 36

- Cung cip suit dn bi chdm GB 37

- Mam hang (ULD) bj thiéu hodc dang bao tri GU 38

- Trang thiét bi k¥ thuat bi thiéu, hong; thiéu nhan vién GT 39

1.3.5. Sap xép lich bay

- Chua dugc sap xép cira ra tau bay theo ké hoach do anh hudng ciia chuyén bay]  OA 6

[khac dang str dung

- Thoi gian quay dau tau bay it hon so v&i thoi gian quay dau tdi thiéu da thé hién|  SG 9

1.3.6. Hanh khdch va hanh ly, hang hoa, buu gii

- }(ét s6 chuyén bay mudn so véi thoi gian dong quay du kién dé giai quyét khach|  PD 11

sO cho

- Két s6 chuyén bay mudn so voi thoi gian dong quiy du kién do un tic, qua tai taiji  PL 12

lkhu vuc lam thu tuc

- Hé théng phan mém hodc nhan vién c6 15i khi 1am thu tuc d6i véi hanh khach| PE 13

hanh 1y

- Chuyén bay ban qué luong tai cung tng; 15i hé thong dit chd PO, CO | 14,25

- Phuc vu khach VIP, bao chi; that lac hanh ly ca nhan PS 16

- Dt sut an bi cham hodc dat khong ding téi nha cung cép PC 17

- Quy trinh xtt Iy, phan loai hanh Iy PB 18

- Hé thong phin mém hodc nhan vién c6 18i khi 1am tai liéu hang hoa, buu giri | CD, CE | 21,27
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- Tap két hang héa, buu giri dén vi tri mudn CP,CL | 22,28

- Cham trong viéc chép nhan van chuyén hang hoéa, buu guri CC,CA | 23,29

- Quy cach dong go6i khong phu hop Cl 24

- Chuan bi, thu xép kho hang mudn CU 26

1.3.7. Ly do khdc lién quan dén hoat déng ciia hing hang khong MI 97

2. Nguyén nhin khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xuat phat WO 71

- Thoi tiét tai diém dén WT 72

- Thoi tiét trén dudng bay hoic tai cang hang khong du bj WR 73

- Don tuyét/bing trén thin tau bay WI 75

- Don tuyét/bang/cat/nudc... tai cang hang khong WS 76

- Dich vu mit dit bi anh huong vi thoi tiét WG 77

2.2. Ly do khdc

- Tim khach, khach C,Ién clra ra tau bay mudn; d& hanh 1y cua khach bi tir chdivan| PH 15

chuyén; khach tir chdi ti€p tuc hanh trinh...

- Phuc vu ngudi tan tat khi 1én/xudng tau bay PW 19

- Tau bay hu hai trong qua trinh thue hién chuyén bay (va phai voi chim, sét danh| DF 51

nhiéu dong, ha canh qua tai, va cham khi dang 1an)

- Tau bay hu hai khi dang trén mit dit (khong trong giai doan lan) do va cham, huy DG 52

hai khi chat xép/dd tai, kéo tau bay, ngap nudce, diéu kién thoi tiét khic nghiét

- Céc 1y do khach quan khac MO, MX | 98, 99

3. Tau bay vé mudn

3.1. Tau bay vé mugn vi Iy do chii quan

3.1.1. Do trang thiét bi, dich vu tai cang hang khong xudt phdt ciia chuyén bay]  RA 93

trudc

3.1.2. Do han ché vé diéu hanh bay tai cang hang khéng xudt phdt ciia chuyén bay] RA 94

truoc

3.1.3. Do hoat dong khai thac cua hang hang khong tai cang hang khong xudt phdf

cua chuyén bay truoc

- C6 16i trong hé thong lam thi tuc thang cho hanh khach, hanh 1y ndi chuyén RT 92

- Cho t6 bay tdi tir chuyén bay khac RS, RC | 94,95

- Do hoat dong di;éu hanh khai thac cua hang trong viéc d6i hanh trinh, chuyén| RO 96

huong, ghép chuyén bay, thay do6i tau bay khong vi 1y do ki thuat

3.1.4. Ly do chi quan khac RA 95

3.2. Tau bay vé muén vi Iy do khdch quan

- Do anh hudng thoi tiét ching bay trude WO, WT,| 71, 72,
WR, WI, | 73, 75,
WS, WG | 76,77

- Tim khach, khach dén cira ra tau bay mudn; d& hanh 1y cua khach b tir chbi van| PH 15
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chuyén; khach tir chdi tiép tuc hanh trinh... ciia ching bay trudc

- Phuc vu ngudi khuyét tat khi 1én/xudng tau bay cua ching bay trude PW 19

- Tau bay hu hai trong qua trinh thyc hién chuyén bay cia ching trudc (va phail  DF 51
chim, sét danh, nhicu dong, ha canh qua tai, va cham khi dang lan)

- Tau bay hu hai khi dang trén mit dit (khong trong giai doan lan) do va cham, hyy DG 52
hai khi chat xép/dd tai, kéo tau bay, ngap nudc, diéu kién thoi tiét khac nghiét cual
chang trudc

- Ching bay trude bi chdm vi tau bay vé mudn (chdm day chuyén) RA 96
- Ly do khach quan khac MX 100

- Pinh dang bao cdo: bao cao sd liéu dugc xay dung dudi dang tép dir liéu bang tinh
(dinh dang mo, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé
thdng phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
liéu ty dong; bao dam an toan, an ninh thong tin.

b) Pon vi thue hién bao cao: nguoi khai thac cang hang khong.

¢) Co quan nhan bao cdo: Cang vu hang khong.

d) Phuong thirc giri, nhan bao cao: qua dia chi hdp thu dién tir cia Cang vu hang
khong (cac Cang vu hang khong thong bao dia chi thu dién tur dé giri béo c4o) hodc bao
c4o qua hé théng phan mém dién tir

d) Thoi han giri bdo cdo: trude 17 gio 00 ngay ké tiép cua ngay bao cdo.

e) Tan suét thwe hién bdo cdo: bao cao 01 lan/ngay.

g) Thoi gian chdt s6 liéu bao cao: sb lidu tir 00 gid 00 dén hét 23 gid 59 ciia ngay bao
cdo theo gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.
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MAiu CHK-2. Bio co so liéu thong qua cac cang hang khong Viét Nam

Don vi thure h1€n DA0 CAO:.....cooiiiiiiiiiiiee e e e e e e e e e e e e e
Coquan NhAN DAO CAO: .....uiieiiiiciie ettt et e e e tr e e e bee e esbeeeeanaeas
NEAY GUTDAO CAO: .ottt e et e et e et e este e aaeeseeennseensseesnseennseens
S o T T LSRR PSRSPSRRPRN
Ten cang hang KNONE: .......oooeiiiiiiiie et e e e e e e e
S0 Ian cat, ha Hanh khich Hang héa Buu gii
canh
Chi tiéu Q,“’l"l Qf‘i
Pi | Dén | Téng | Di [ Pén | Téng | *™" | Di|Dén| Téng | ™ | Pi | Pén | Téng
trgc trgc
tiép tiép
= - (11)= (15)=
W OO G| O @ |0more | @ | @l av | g | a2 [ | a9 | ST
A. Vé:n
chuyén
thuong
mai
1. Thuong

1& quéc té

2. Khong
thl{(‘yng 1é
quoc té

3. Téng
quoc té

4.No¢i dia
thuong 1€
va khong

thuong 1&

5. Tong
van
chuyén
thuong
mai

6. Cac
chuyén
bay cho
hang

B. Téng
cac hoat
dong bay
khéc

Cach thirc 1ap bao cao Miu CHK-2

a) Noi dung, yéu cau bao céo:

- Yéu cdu: bao cdo s lidu thong qua cac cang hang khong hang thang cua ky bao cdo.
- Thong tin st dung trong bao cao:

+ Thuong 1& qudc té: cac chuyén bay theo lich quéc té va duoc thé hién trén lich bay
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cong bd hodc dugc mo rong rai cho moi nguoi dat chd, cac chuyén bay ting chuyén cho
cac chuyén thuong 1€ qua tai.

+ Khong thuong 1€ quéc té: cac chuyén bay thué chuyén hoic cac chuyén bay dic biét
khéc ngoai cac chuyén bay thuong mai thuong 1€.

+ Noi dia: cac chuyén bay ndi dia bao g@)m ca thuong 1¢ va khong thuong €.

+ Chuyén bay ché hang: ap dung cho cic chuyén bay chuyén chd hang hoa, thu tin,
khong chd khéch.

+ Tong van chuyén thuong mai: sd céng don cua qudc té va noi dia.

+ Tong cac hoat dong bay khac: bao gém cac hoat dong bay thuong mai khac nhu voi
cac loai bay chup anh, khi tu(mg, khao sat dia chat, trong rimg, phuc vu dau khi...

+ S6 l1an cét, ha canh: tong s6 1an tau bay cat, ha canh trong thang bao cdo, sb lan tau
bay cit canh va s6 1an tau bay ha canh dugc tinh riéng ré. Vi du: mét lan tau bay cat ha
canh duoc tinh 1am hai 1an hoat dong.

+ Hanh khach:

<Hanh khach di: khach (bao gdm khach c6 thu va khach khong c6 thu) c6 hanh
trinh bat du tir cang hang khong bao cao hodc la khach xudng tr mot chuyen bay va
tiép tuc hanh trinh trén mot chuyén bay khac ngoai trir khach qua canh tryuc tiép.

‘.*Hanh khach dén: khach (bao gdm khach c6 thu va khach khoéng c6 thu) c6 hanh
trinh két thuc tai cang hang khong bao cdo hodc 1a khach xudng va ti€p tuc hanh trinh
trén mot chuyén bay khac ngoai trir khach qua canh tryc tiép.

+ Tong: tong cong hanh khach di va hanh khach dén.

+ Khach qua canh tryc tiép: hanh khach tiép tuc hanh trinh trén chuyén bay c6 chung sd
hiéu v6i chuyén bay ma da dén cang hang khong bao cao. Khach qua canh tryc tiép chi
tinh mdt l1an; cac khach qua canh khac duogc tinh 1am hai lan, mot 1an di va mét lan dén.
+ Hang hoa va buu giri (bao gém ca hang phat chuyén nhanh va tai thu ngoai giao,
khong tinh hanh ly).

+ Hang héa di va dén: cach tinh twong tw nhw d6i v6i hanh khéach di va dén (tinh theo
don vi tan).

+ Hang hoa qua canh truc tiép: cach tinh trong ty nhu d6i v6i hanh khach qua canh truc
tiép (tinh theo don vi tan).

+ Khéng tinh cac chuyén bay theo thuong quyén 5.

- PBinh dang béo cao: bado céo s6 lidu duoc xay dung dudi dang té€p dit li€u bang tinh
(dinh dang md, tuong thich voi cac img dung Microsoft Excel, Google Sheet hodc hé
thong phan mém dién tir) bao dam kha nang luu trir, két no1, tich hop va trich xuat dir
li¢u ty dong; bao dam an toan, an ninh thong tin.

- Cang hang khong: tén cang hang khong thuc hién viéc bao cdo s lidu theo mau.

- Céc don vi bao céo chiu trach nhiém veé tinh chinh xac cta sd liéu.

b) Pon vi thuc hién bdo cdo: ngudi khai thac Cang hang khong.

¢) Co quan nhan bao cao: Cang vu hang khong.

d) Phuong thirc giri, nhan bao cao: qua dia chi hgp thu dién tr cia Cang vu hang

khong (cac Cang vu hang khong thong bao dia chi thu dién tur dé giri bao c4o) hodc bao
c4o qua hé théng phan mém dién tir.

d) Thoi han giri bao cdo: trude 10 gio 00 ngay 03 thang ké tiép.
e) Tan suét thwe hién bao cdo: bao cao 01 lan/thang.
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g) Thoi gian chét s6 liéu bao cdo (ky bdo cdo): tir 00 gis 00 ngdy 01 dén hét 23 gid
59 phut ngay cudi cung cta thang bao cao theo gio Ha Noi.
h) Méu dé cwong bao cdo: khong 4p dung.
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MAiu QLB-1. Bao cdo s6 liéu hoat dong hang khong chung, hang khong
chuyén dung theo tirng chuyén bay

Don vi thue hi€n DA0 CAO:....c.uviiiiiiiieciiie e e e
CO qUAN NhAN DAO CAO: ..eeivviieiieeiie ettt ettt e et e e eeeeteeeaaeestaeesteeesaeesaeennnas

B A b o T T N o7 o R
K DAO CAO: .ttt ettt e e e e e et e e e e e e etraeeeaaaaanns

X I R S ‘o X .| Duong
Nha khai| S higu | Loai tau\\p\ o giopl 1y | pén [NSAYKDAH Sno” | Giv it | Gioha
thac tau | chuyén bay s <X .z |thac (Date A . P
bay bay |(Aircraft khai thac| diem | diém of khong canh canh
(Operator)|(Callsign)| Type) (Purpose)(From) (To) Operation) If(ﬁ;{f’) (ATD) (ATA)
(1) 2 () (4) 6) | (0 (7) (8) 2 (10)

Cach thirc 1ap bao cao Miu QLB-1

a) Noi dung, yéu cau bio cdo:

- Yéu cau: s6 liéu bao cdo 1a téng hop tinh hinh hoat dong hang khong chung, hang
khong chuyén dung thyc hién trong mot thang duong lich.

- Pinh dang béo céo: béo céo sd lidu dugc xdy dung dudi dang tép dir liéu bang tinh
(dinh dang mg, tuong thich v6i cac img dung Microsoft Excel, Google Sheet hodc hé

thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
li¢u ty dong; bao dam an toan, an ninh thong tin.

- Thong tin st dung trong bao céo:

(1) Nha khai thac tau bay (Operator): la t€n hang hang khong/nguoi khai thac tau bay
thuc hién chuyén bay hang khong chung.

(2) S6 hiéu chuyén bay (Callsign): 1a s6 hi¢u chuyén bay gan voi hanh trinh bay duoc
phé duyét, cap phép bay. Vi du: HAI611.

(3 Loai tau bay (Aircraft Type): 1a ma 3 hoac 4 ky tu chi loai tau bay sur dung.

(4) Muc dich khai thac: 1a muc dich khai thac da duoc néu trong phép bay di dugc cap.
(5) Tr diém (From): 1a diém bat dau cua chuyén bay.

(6) Pén diém (To): 1a diém két thuc cta chuyén bay.

(7) Ngay khai thac (Date of Operation): 14 ngdy chuyén bay bat dau thuc hién theo gio
UTC.

(8) Duong hang khong (ATS route): liét ké tén tat ca cac dudong hang khong ma chuyén
bay da su dung.

(9) Gid cat canh (ATD): 14 thoi diém rat chén (chock-off) ctia tau bay thyc hién chuyén
bay do.

(10) Gio ha canh (ATA): la thoi diém déng chén (chock-on) cua tau bay thuc hién
chuyén bay do.

b) Pon vi thuc hién bao cdo: doanh nghiép cung cép dich vu bdo dam hoat dong bay
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¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam
d) Phwong thirc gﬁ'i, nh\sﬁm bz"to cao: qua dia chi hgp thu dién tir vthk@caa.gov.vn hodc
bao céo qua h¢ thong phan mém dién tu.

d) Thoi han giri bdo cao: trude 10 gio 00 ngay 05 thang ké tiép.

e) Tan suét thie hién bdo cdo: bao cao 01 lan/thang.

g) Thoi gian chf)t s0 liéu bao cdo (ky bao cao): tir 00 gio 00 ngay 01 dén hét 23 gid
59 phut ngay cudi cung cua thang béo cao theo gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.


mailto:vthk@caa.gov.vn
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Phu luc I

(Ban hanh kém theo Théng tw s6 48/2026/TT-BXD ngay 30 thang 06 nam 2026

cua B¢ truong Bo Xay dung)

STT| Ma bao cdo Tén cac miu

1 | MAu CHK-3 | MAu bdo c4o chi s gi¢i han ning luc khai thac nha ga, sin dd

2 | Mu CHK-4 |Miu béo c4o sir dung slot chuyén bay noi dia, qudc té va lap ké
hoach khai thac so voi slot dugc xac nhan

3 | Mau CHK-5 | Mau bao céo sb luong tau bay dd qua dém duoc xac nhan cho hing
hang khong

4 | Miu CHK-6 | Mau béo cdo sir dung chudi slot theo s6 higu chuyén bay cta mua
lich bay dé thong bao slot lich su

5 | Mau CHK-7 | Mau béo cdo giam sat thu hdi slot theo s6 hiéu chuyén bay

6 | Miu CV-5 |Mau béo cdo giam sat sir dung slot chuyén bay

7 Miu QLB-2 Mau bao cdo chi s gidgi han nang luc khai thac duong cat ha canh|

va dich vu diéu hanh bay
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MAiu CHK-3. Mau bio c4o chi so giéi han niing hrc khai thac nha ga, san dd

DON VI DAO CAOI ..ottt et et
Co quan Nhan DA0 CAO: ....cccuviiieiiieeeiee ettt e e aae e e aaeeeas
NEAY ST DAO CAO: .ottt e e e e stbee e eeseeeesraeeas
KY DA CAO: it e a e e e e e
Ten cang hang KNONE:.........ooovviiiiiii e

Chi s gi¢i han ning lwe khai thac cang hang khong... Mua lich bay...
1. Nha ga di:

Chi tiéu Quéc té Noi dia
Chuyén bay/gid
2. Nha ga dén:

Chi tiéu Qudc té Noi dia
Chuyén bay/gid

3. SO lwong vi tri d6 tau bay:

Loai tau bay S6 luong
Tau bay code F (B747-800 hodc twong duong)
Tau bay code E (B777, B747-400 hoac tuong duong)

Tau bay code C (A320, A321, AT7 hodc tuong
duong)

Ghi chu:

Nguoi lap bao cao Thu trudng don vi
(Ghi ro ho tén) (Ghi ro ho tén)

Cach thire 1ap bao cao CHK-3

a) Noi dung yéu ciu bso cao:

- Nguoi khai thac cang hang khong bao cao s liéu theo cac chi tiéu vé chuyén bay/gid
va sO vi tri d0 tau bay tai cdc cang hang khong theo biéu mau néu trén.

- Thong tin st dung trong bao céo:

+ Ngay bao cdo: thoi diém nguoi khai thac cang hang khong hoan thanh va giri bao céo
vé Cuc Hang khong Vi¢t Nam. Ngay bao céo phai la ngay trude thoi han giri bao céo.
+ Ky bao cdo: s6 liéu theo lich bay mua He va lich bay mua dong.

+ Cang hang khong: 13 tén cang hang khong dugc bao cdo so liéu theo biéu mau.

- Pinh dang bao c4o: bao cdo s liéu dugc xay dung dudi dang tép dit liéu bang tinh
(dinh dang md, tuong thich v6i cac img dung Microsoft Excel, Google Sheet hodc hé

thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
li¢u ty dong; bao dam an toan, an ninh thong tin;

b) Pon vi bao cao: nguoi khai thac cang hang khong.

¢) Co quan nhan bao c4o: Cuc Hang khong Viét Nam.

d) Phwong thirc giri, nhan bao cao: qua ‘dia ‘ chi hop thu dién tu
giamsatslot@caa.gov.vn hodc bao cdo qua hé thong phan mém di¢n tur.
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d) Thoi han gwi bao cao:

- Tru6e ngay 15 thang 4 hang nim bao cao d6i vai sb liéu cua lich bay mua Dong ké tiép.

- Trudc ngdy 15 thang 9 hang nam bao céo dbi voi sb lidu cua lich bay mua He ké tiép.
e) Tan suat thue hién bao cdo: 02 lan/nim hozc dot xuat theo yéu cau ctia Cuc Hang
khong Viét Nam.

g) Thoi gian chot so6 liéu bao cho:

- Trudc ngdy 15 thang 4 doi véi so liéu cta lich bay mua Pong ké tiép

- Trudce ngay 15 thang 9 ddi s6 liéu véi lich bay mua He ké tiép.

h) Miu dé cwong bao cdo: khong ap dung.
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MAiu CHK-4. Bio cio sir dung slot chuyén bay néi dia, qudc té va viéc
l1ap ke hoach khai thac so véi slot duwgee xac nhin

Co quan NhAN DAO CAO: ...eoveeeeieeiieee ettt e eennee e

NEAY GUIT DAO CAO: .ottt ettt ettt et e et e st e e snteesnneesnneeens
K DAO CAO: ittt et a e e sarae e e
Ten cang hang KNONE:.........coooviiiiiiiiiee e
Ngay
) ) ) Gid |Khung| . Tinh Tinh | Khai
S0 hiéu | Hang Chuyén Quaoc N slot |gio slot Chénh [trang| . trang | thic
£ 5 = . A Inag | Ngay AOBT |, , N Gio tron
STT| chuyén | hang [Ching bay| di/Chuyén | te/Noi o | dwge | duge < . |léch thoi| sir slot ng
A £ .* |Khai thac| "/ . hoac . SOBT/SIBT] .. tudn
bay | khong den dia xac xac gian |dung trung
" '¢ [ ABT I
nhén | nhin slot khép
(DOW)
(1) =
| @ 3) 4) & (6) (7) () & (10) (10)(8) (12) (13) (14) | (15
1 |AB123 [ AB [SGNHAN| DEP ND [01APR26[10:10| 10 [ 10:15 | 00:05 Ds‘lg‘tg 10:10 {?;‘f 3
Sai Khong
2 | AB456 | AB |HPHSGN ARR Nb |01APR26]07:00 7 09:10 | 02:10 lot 07:05 trung 3
s10 khép
Sai Khong
3 |CD123 | CD |SGNBKK DEP QT |[01APR26[09:45 9 10:50 | 01:05 slot 10:45 trung 3
khop
4

Cach thire 1ap bao cao CHK-4

a) Noi dung yéu ciu bio cao:

- Nguoi khai thac cang hang khong bao cao: két qua tinh trang slot: “dung slot”, “dai
slot”, “khong sur dung” gan voi cac chi tiéu, cu thé: s6 hiéu chuyén bay; duong bay;
hang khai thac; thoi gian thuc hién; slot di, dén va tinh trang slot trung khép gitia gio
SOBT/SIBT trong lich bay can ctr va gio slot dugc xac nhan; bao cdo so li€u chi tict
theo ky bao cédo to1 Cang vu hang khong va Cuc Hang khong Viét Nam.

- Thong tin st dung trong béo cao:

+ S6 hiéu chuyén bay (C6t 2): 13 s6 hiéu chuyén bay gan véi ching bay cu thé. Vi du:
VNS869.

+ Hang hang khong (Cot 3): 1a ky hiéu bang ma IATA cia cac hing hang khong. Vi du:
VN, VJ,KE...

+ Ching bay (Cot 4): 1a ching bay di, dén tai cang hang khong theo hanh trinh duoc phé
duyét. Ma cang hang khong dugc sir dung theo ma TATA. Vi du: HAN-SGN, HAN-
ICN, SGN-TPE...

+ Chuyén di/chuyén dén (Cot 5): 1a ky hiéu viét tit d6i véi chuyén di, dén tai cang hang
khong dugc bao céo.

+ Québc té/ndi dia (Cot 6): cac chuyén bay noi dia dugc ky hiéu 1a “ND” va chuyén bay
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quéc té duoc ky hiéu 1a “QT”.

+ Ngay khai thac (Cot 7): 1a ngay khai thac thyc té theo gio UTC.

+ Gi0 slot dugc x4ac nhan (Cot 8): }él gio slot gTu:c_)’c xg’lc nhgfm tai thoi diém thue hién giam
sat cua ky bao cao dugc trich xuat tir hé thong phan mém quan ly slot cua Cuc Hang
khong Viét Nam theo gio UTC (nguoi khai thac cang hang khong chot va chiét xuat dir
liéu tir h¢ thong slot cia Cuc Hang khong Viét Nam vao 15:00 ngay 02 hang thang cho
dir liéu cua thang trudce).

+ Khung gio slot dugc xac nhan (Cot 9): 1a thoi gian trong khoang tur phut dau tién dén
phut cudi cung trong mot khung gid slot duge xac nhan. Vi du: slot cip cho hing AB 1a
9:15 thi khung gid tuong tng 1a khung 9 gio.

+ Gio AOBT hoidc AIBT (Cot 10): 1a thoi gian thue té tau bay bé‘g dau di chuyép o1
khéi vi tri d6 (Actual Off Block Time-AOBT) hodc thoi gian thyc t€ tau bay lan dén va
dung tai vi tri do (Actual In Block Time- AIBT) theo gio UTC.

+ Chénh léch thoi gian (Cot 11): 1a két qua so sanh giita gio AOBT hozc AIBT (Cot 10)
vo1 slot dugc xac nhan (Cot 8).

+ Tinh trang str dung slot (Cot 12): tinh trang str dung slot dugc xac dinh gom 03 tinh
trang l1a “dung slot”, “sai slot” theo quy dinh tai khoan 5 Diéu 3 Thong tu nay va “khong
st dung” néu chuyén bay khong c6 thoi gian di thuc té (AOBT) hoic thoi gian dén thuc
te (AIBT) tai Cot 10.

+ Gio SOBT/SIBT (Cot 13): 1a thoi gian tau bay bét dau di chuyén roi khoi vi tri d6 theo
ké hoach trong lich bay can ctr (Scheduled Off Block Time-SOBT), hodc thoi gian tau
bay lan dén va dung tai vi tri d6 theo ké hoach trong lich bay can ctr (Scheduled In Block
Time-SIBT) theo gio UTC.

+ Tinh trang slot trung khép (Cot 14): 13 két qua so sanh sy trung khop giira gid
SOBT/SIBT (C6t 13) trong lich bay can ctr va gio slot dugc xac nhan (Cot 8) duoc xac
dinh gom 03 tinh trang 1a “Trung khdp”, “Khong trung khép” va “Khong str dung”.

+ Ngay khai thac trong tuin (DOW) (C6t 15): twong tmg véi cac DAY 1 (Thir Hai),
DAY 2 (Tha Ba), DAY 3 (Tht Tu), DAY 4 (Thit Nam), DAY 5 (Tht Sau), DAY 6
(Thtr Bay), DAY 7 (Chu nhat). Chi théng ké mot ngay khai thac trong mot dong, truong
hop chuyén bay hang ngay (DAY 1234567) thi thong ké thanh 7 dong tir dong 1 dén
dong 7.

- Cang hang khong: 1a tén cang hang khong thuc hién viée béo cdo sb liéu theo mau.

- Binh dang bao céo:

+ B4o céo sb liéu duoc xdy dung dudi dang tép dit lidu bang tinh (dinh dang mo, tuong
thich véi cac tmg dung Microsoft Excel, Google Sheet hodc h¢ thong phan mém dién
tr) bao dam kha nang Iuu trit, két nodi, tich hop va trich xuat dir liéu tu dong; bao dam
an toan, an ninh thong tin;

+ Thoi gian duoc dinh dang: gio:phut (hh:ss). Vi du: chuyén bay AB123 gio slot dugc
xac nhan 10:15, gio AOBT 10:20.

b) Pon vi bao cdo: nguodi khai thac cang hang khong.

¢) Co quan nhan bao cao: Cang vu hang khong, Cuc Hang khong Viét Nam.

d) Phuwong thirc giri, nhin bao cao: gui qua hop thu dién tr toi Cang vu hang khong
(cac Cang vu hang khong thong bao dia chi thu dién tir d€ gui bao cao) va Cuc Hang
khong Viét Nam (Thu dién ti: giamsatslot@caa.gov.vn) hodc bao cdo qua h¢ thong
phan mém dién tur.


mailto:giamsatslot@caa.gov.vn

59

d) Thoi han giri bdo cdo: ngdy 05 hang thang bao cdo sb liéu cho 01 thang trudc.

e) Tan suét thwe hién bio cdo: bao cao 01 lan/thang.

g) Thoi gian chdt so liéu bao cao:

- S6 liéu dugc thuc hién trong giai doan 01 thang tu 00 gio 00 ngay 01 dén hét 23 gid
59 phut ngay cuodi cung cua thang bao cao trong lich bay mua theo gid Ha Noi.

- Dir liéu gio AOBT hodc AIBT (Cot 9) duge nguoi khai thac cang hang khong chdt va
chiét xuat dir li¢u tir h¢ thong dit liéu cia cang hang khong vao 15:00 ngay 02 hang
thang cho dit li€u cua thang trudc theo gio Ha Noi.

- Dir liéu gio slot dugce xac nhan tai Cot 8, nguoi khai thac cang hang khong chét va
chiét xuat dir liéu tir hé thong phan mém quén ly slot cia Cuc Hang khong Viét Nam
vao 15:00 ngay 02 hang thang cho dir li€u cua thang trudc theo gio Ha Nai.

h) Miu dé cwong bao cdo: khong ap dung.
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MAiu CHK-5. Mau bio cdo s6 lwgng tau bay d6 qua dém dwoc xac
nhan cho hang hang khong

DON VI DAO CAOI ..ottt et et e eneas
Co quan NhAN DAO CAO: ...eoveeeeieeiieee ettt e eennee e

NEAY GUIT DAO CAO: .ottt ettt ettt et e et e st e e snteesnneesnneeens

K DAO CAO: ittt et a e e sarae e e

Ten cang hang KNONE:.........coooviiiiiiiiiee e

B4o cdo sb lwong tau bay dd qua dém

bH;;g HR/Loaitau | poes | a3s0| A321 | A320 | AT7 | ... | ... Téng
Vietnam Airlines 3 3 4 ... 35
Vietjet Air 10 12 25
Pacific Airlines 10 10

Sun Phuquoc
Airway

Bamboo Airways

Téng

Cach thirc 1ap bao cao CHK-5

a) Noi dung yéu ciu bio cao:

- Nguoi khai thac cang hang khong bao cao s liéu s6 vi tri dd tau bay tai cac cang hang
khong theo biéu mau néu trén.

- Thong tin st dung trong bao céo:

+ Ky bao cdo: bao cao sb liéu theo lich bay mua He va lich bay mua Pong.

+ Cang hang khong: 13 tén cang hang khong duoc béo cio sb lidu theo biéu mau.

+ Thoi gian d6 qua dém: dd trén 03 tiéng trong khoang thoi gian tir 16:00 dén 22:55 giy UTC.
- Pinh dang bao cdo: bao cao sd liéu dugc xay dung dudi dang tép dir liéu bang tinh
(dlnh dang mo, tuong thich véi cac ng dung Microsoft Excel Google Sheet hodc hé

thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
ligu ty dong; bao dam an toan, an ninh thong tin.

b) Pon vi bdo cdo: nguoi khai thac cang hang khong.

¢) Co quan nhan bao cdo: Cyuc Hang khong Viét Nam.

d) Phuwong thiac giwi, nhin bdao cao: qua dia chi hop thu dién tu
giamsatslot@caa.gov.vn hoac bdo cdo qua h¢ thong phan mém dién tar.

d) Thoi han gwi bao cao:

- Tru6e ngay 15 thang 4 hang nim bao cao d6i vai sb liéu cua lich bay mua Pong ké tiép.

- Trudc ngdy 15 thang 9 hang nim bao céo dbi voi sb lidu cua lich bay mua He ké tiép.
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g) Tan suit thuc hién bao cdo: 02 ln/nam hodc dot xuat theo yéu cau ciia Cuc Hang
khong Viét Nam.
h) Thoi gian chét sb li¢u bao cio:
- Trudc ngay 15 thang 4 d6i voi sb liéu cua lich bay mua Pong ké tiép.
- Trudc ngay 15 thang 9 ddi s6 liéu véi lich bay mua He ké tiép.
i) MAu dé cwong bio cao: khong ap dung.
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Mau CHK-6. Mau bao cdo st dung chudi slot theo s6 hiéu chuyén bay
ctia mua lich bay deé thong bao slot lich sir

2. Coquan Nhan DA0 CAO: ...o.viii i e
3 N EAY DA0 CAO: Lot
4. Ky DA0 CAO: et
5.CaAng hang KhOn@: ..o e

6. Biéu mau bao

cao

6.1. Bang chi tiét giam sat slot dé tra lich sir

. IKhung . Ngay
S8 | 4an Chuyén| Québc| . g(‘)‘: gi | Gid' |Chénh t{;‘:lh khai
higu |2 ™8| Ching | ai/ | &/ | o slot |JAOBT| 1éch | "8 | thac
STT « | hang £ s khai | dwgc N L. st
chuyenlkhA bay [Chuyén| Noi . .| duge [ hoac | thoi trong
ong £ . thac xac . . dung A
bay dén | dia nhan | X3¢ AIBT| gian slot tuan
" | hhan (DOW)
(11) =
ml @ | e “@ s | © ) ® | @ | a0 || 12 | a3
bung
I |AB123| AB [SGNHAN| DEP | NP PIAPR26[ 10:10 | 10 |10:15]00:05 | " "€ | 3
2 |AB456| AB |[HPHSGN| ARR | ND p1APR26| 07:00 | 7 [09:10]02:10 [Saislot| 3
3 |cD123| €D [SGNBKK| DEP | QT p1APR26| 09:45| 9 |10:50|01:05 [Saislot| 3
4
6.2. Bang tong hop giam sat chudi slot dé tra lich sir
Qubc Téng 2
p t&/ |Ngay Gir |56 slot| Tén| 101
So Noéi | khai slot | dwoc |g 6|2 5° Ty 1€ st
ST | hiéu | Ching | > | <™ | Thoi gian hiéu luc € 1850 Got | Ty 1@si | Y
' dia | thac . . dugc| xac |slot dung
T |[chuyé| bay cua chuoi slot . A . |thuc|dung slot| .
(DAY xac | nhan | s |, .x ding slot
n bay A s hi¢n
) nhan| ca |dung,.,
chudi dung
wl @ | o |@w| o © A R R R e e
1 |AB123 HAII\\IISG ND | 1 29M6AR2 01JUN26 “0:3 10| 8|5 | 8% 50%
2 |ABI23 HAESG ND | 1 |o77UN26| 1570126 155:3 s |33 ] 60% | 60%
3 |AB123 HAII\\IISG ND | 1 |06JUL26|240CT26 0%5 16 [ 15| 14| 94% | 88%
4 |ABI123 HAESG ND | 3 |01APR26 27M6AY2 1‘(‘;4 9o | 9| 8| 100% | 89%
5 |AB123 HAII\‘IISG ND | 3 29M6AR2 20AUG26 1%:2 21 |20 18] 95% | 86%
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D6i véi

lich bay

mua hé
S26)

27TMAR?2

7

6 |AB123 SGNBK QT | 4 |250CT26 i véi 03:2 30 | 27 | 25 90% 83%

lich bay
mua dong

Cach thirc 1ap bao cao CHK-6

a) Noi dung yéu ciu bio cao:

- Téng hop, bao cio két qua tinh trang st dung slot di, dén cua cac chu01 slot quy dinh
tai khoan 4 Diéu 19 Thong tu nay ddi voi cang hang khong diéu phdi cap do 2 va cap
do 3. Tinh trang “dung slot”, “dai slot”, “khong sir dung” cua cac chuyén bay quéc té
va ndi dia gan vdi cac chi tiéu, cu thé: s6 hiéu chuyén bay; duong bay; héng khai thac;

thot gian thyc hién; slot di, dén trong ky bao cdo va cong don theo myc 6.1. Bang chi
ti€t giam sat chuoi slot di, dén;

- Iéng hop, bao cio s6 liéu cac chuyén bay theo muc 6.2. Bang tong hop giam sat slot
dé tra lich su.

- Téng hop, bao cao s6 liéu slot trong mua lich bay theo cac tiéu chi: (i) ting sd hi¢u
chuyén bay quoc té hodc chuyén bay ndi dia; (ii) theo tung ngay khai thac trong tuan
(tir DAY 1 d&én DAY 7); (iii) theo ting cang; (iv) chuyén bay qudc té va chuyén bay
ndi dia riéng;

- Thong tin sur dung trong bao cao d6i véi s6 liéu néu tai muc 6.1. Bang chi tiét giam sat
chuoi slot dé tra lich su:

+ S6 hiéu chuyén bay (C6t 2): 13 s6 hiéu chuyén bay gan véi ching bay cu thé. Vi du:
VNS869.

+ Hang hang khong (Cot 3): 1a ky hiéu bang ma IATA cta cac hing hang khong. Vi dy:
VN, V], KE, JL..

+ Ching bay (Cot 4): 1a chiang bay dén di tai cang hang khong theo hanh trinh duoc phé
duyét. Ma cang hang khong dugc sir dung theo ma TATA. Vi du: HAN-SGN, HAN-
ICN, SGN-TPE...

+ Chuyén di, dén (Cot 5): 1a ky hiéu viét tit dbi voi chuyén di, dén tai cang hang khong
duogc bao céo.

+ Quoc t&/Noi dia (Cot 6): cac chuyén bay ndi dia duge ky hiéu 13 “ND” va chuyén bay
qudc té duoc ky hiéu 1a “QT”.

+ Ngay khai thac (Cot 7): 1 ngay khai thac thyc té theo gio UTC.

+ G106 slot dqu: xac nhan (Cot 8): 1a gid slot dugc xac nhan cua cac chudi slot quy dinh
tai khoan 4 Diéu 19 Thong tu nay.

+ Khung gio slot dugc xac nhan (Cot 9): 1a thoi gian trong khoang tur phut dau tién dén

phut cudi cung trong mot khung gid slot duoc xac nhan. Vi du: slot cip cho hing AB 1a
9:15 thi khung tuong tng 13 khung 9 gio.

+ Gio AOBT hodc AIBT (Cot 10): 1a thoi gian thyc té tau bay bat dau di chuyén roi
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khoi vi tri d5 (Actual Off Block Time-AOBT) hoic thoi gian thuc té tau bay lin dén va
dung tai vi tri dd (Actual In Block Time- AIBT) theo gi& UTC.

+ Chénh léch thoi gian (Cot 11): 1a két qua so sanh giita gid AOBT hoic AIBT (Cot 10)
v6i gio slot dugc xac nhan (Cot 8).

+ Tinh trang str dung slot (Cot 12): tinh trang str dung slot dugc xac dinh gom 03 tinh
trang la “ding slot”, “sai slot” theo quy dinh tai khoan 5 Diéu 3 Thong tu nay va “khong
st dung” néu chuyén bay khong c6 thoi gian di thuc té (AOBT) hoic thoi gian dén thuc
te (AIBT) tai Cot 10.

+ Ngay khai thac trong tudn (DOW) (Cot 13): twong tng véi cac DAY 1 (Tht Hai),
DAY 2 (Thu Ba), DAY 3 (Tht Tu), DAY 4 (Tht Nam), DAY 5 (Tht Sau), DAY 6
(Thir Bay), DAY 7 (Chu nhét). Chi thong ké mot ngay khai thac trong mét dong, truong
hop chuyén bay hang ngay (DAY 1234567) thi thong ké thanh 7 dong tir dong 1 dén
dong 7.

- Thong tin sir dung trong bao cao déi voi §6 liéu néu tai muc 6.2. Bang tong hop giam
sat chuoi slot cac chuyén bay chuyén di, dén:

+ S6 hiéu chuyén bay (Cot 2): 1a sb hiéu chuyén bay gin véi chudi slot cu thé. Vi du:
AB234.

+ Ching bay (Cot 3): 1a ching bay di, dén tai cang hang khong theo hanh trinh duoc phé
duyét. Ma cang hang khong dugc st dung theo ma IATA. Vi du: HAN-SGN, HAN-
ICN, SGN-TPE...

+ Qudc t&/Noi dia (Cot 4): cac chuyen bay ndi dia dugce ky higu la “ND” va chuyén bay
quoc té dugc ky hiéu 1a “QT”.

+ Ngay khai thac (Cot 5): twong g voi cac DAY 1 (Thu Hai), DAY 2 (Tht Ba), DAY
3 (Thi Tu), DAY 4 (Tht Nam), DAY 5 (Tha Sau), DAY 6 (Tht Bay), DAY 7 (Chu
nhat). Chi thong ké mot ngay khai thac trong mét dong, truong hop chuyén bay hang
ngay (DAY 1234567) thi thong ké thanh 7 dong tir dong 1 dén dong 7.

+ Thoi gian hiéu luc ctia chudi slot (Cot 6,7):

* D(i)i v6i lich bay mua Hé: 13 giai doan duoc tinh tir ngdy bat dau dén ngay két thuc cia
chuoi slot nhung khong vuot qua ngay 20 thang 8;

* Pbi vdi lich bay mua Dong: la giai doan dugc tinh tir ngay bit ddu dén ngay két thac
cua chudi slot.

+ G106 slot dqu x4c nhan (Cot 8): 1a gio slot duge xac nhan cua cac chudi slot quy dinh
tai khoan 4 Diéu 19 Thong tu nay.

+ Téng s6 slot duoc xac nhan ca qhuéi (Cot9): 1a téng s6 slot dugc xac nhan cua chudi
slot theo quy dinh tai khodn 3 Diéu 19 Thong tu nay.

+ Tbng s6 slot sir dung (Cot 10): 1a téng s6 slot dwge hing hang khong st dung thuc té
theo tirng DAY trong TUAN (dir liéu sur dung slot dé tinh dugc chdt vao ngay 20 thang
8 d6i vé6i lich bay mua He va chdt dén ngay cubdi cung d6i voi lich bay mua Dong)

+ Tong s6 slot sir dung dtng (Cot 11): 1a tong s slot st dung dung theo ting s6 hiéu
chuyén bay theo tung DAY trong TUAN (dit liéu sir dung slot dé tinh duoc chdt vao
ngay 20 thang 8 ddi voi lich bay mua He va chét dén ngay cubi cing ddi véi lich bay
mua Dong).

+ Ty 18 slot st dung (Cot 12): 1a thuong sd giita tong sd slot st dung trén tong sb slot
duoc xac nhan.

+ Ty 1¢ slot sir dung ding (Cot 13): 1a thuong sb giita tong so slot sir dung diing trén
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téng s6 slot duoc xac nhan.

- Binh dang bao céo:

+ B4o c4o sb liéu duoc xdy dung dudi dang tép dit liéu bang tinh (dinh dang mo, tuong
thich véi cac tmg dung Microsoft Excel, Google Sheet hodc hé théng phan mém dién

tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuét dir liéu ty dong; bao dam
an toan, an ninh thong tin.

+ Thoi gian dugc dinh dang ngay: DDMMYY. Vi du: 29MAR26.

- Cang hang khong: 13 tén cang hang khong thuc hién viéc bao céo sb liéu theo mau.

b) Pon vi bao cao: nguoi khai thac cang hang khong.

¢) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thiac gii, nhdn bao cdo: qua dia chi hop thu dién tu
giamsatslot@caa.gov.vn hodc bao cdo qua hé thong phan mém di¢n tur.

d) Thoi han giri bao cdo: bao cao trude 10 ngay so voi ngay thong bdo slot lich st theo
lich diéu phdi slot cua IATA.

e) Tan suit thue hién bao cdo: bao cao 02 1an/nam dé tong hop theo mdi mua slot (mua
Pong/mua He).

g) Thoi gian chét s liéu bao cao: dir licu chét va chiét xuat dén ngay 20 thang 8 véi
lich bay mua He va ngay cudi cung cua lich bay mua Pong.

h) Miu dé cwong bao cdo: khong ap dung.
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MAiu CHK-7. Miu b4o cdo giam sat thu hdi slot theo s6 hiéu chuyén bay

2.Coquan Nhan DA0 CAO: .. o.viii i e
3. INGAY DAO CAO: .ttt e
R N - o X - T
5.CaNng hang KhOng: ... e e

6. Biéu miu bao céo
6.1. Bang chi tiét giam sat slot

. Ngay
J s < di/ rans  INgay khai| dwgc AOBT| Chénh léch | " *, thac
STT| chuyén | hang |[Ching bay £ te/Noi . . duge < A iy

ba Khon Chu’yen dia thac xac de hodc | thoi gian dun tro‘ng

y g dén ! nhan | °°  [AIBT siotg tudn

; (DOW)
11) = (10)-
wl o | e | @ o | o | o |e| o |l a]aws
1 | AB123 | AB |SGNHAN| DEP ND |0o1aPR26| 10:10 | 10 |10:15|  00:05 2‘11;g 3

2 | AB456 | AB | HPHSGN | ARR Nb |01APR26| 07:00 7 09:10 02:10 Saislot|] 3

3 [CD123 | CD |SGNBKK | DEP QT |01APR26| 09:45 9 10:50 01:05 Saislot|] 3

Khong
4 | CD234 | CD |SGNVCS| ARR QT |01APR26| 03:45 3 str 3
dung

6.2. Bang tong hop giam sat chudi slot:

6.2.1. Thong ké cac chudi slot khong sir dung lién tuc

X Gio |z «| Téngsd | Ty e slot
S6 higu Ngay % slot Tong so slot khong | khong sir
7 | Chang khai |Chuyen| Giai doan xac nhian __[slot dwoe|™ . £ 2
STT|chuyén . . 34 x. dwoc| A | stdung | dunglién | Keét qua
bay thac | di, dén chuoi slot .*[x4c nhan| .. A
bay xac | ., x.| lién tuc | tuc cong
(DAY) ~ [cachu6i| A A
nhin cOng don don
@l @ ) “) &) ©) ) ) ) (10) (1) (12)
1 [AB123 [HANSGN| 1 29MAR26| 240CT26 [11:30[ 31 6 19.4% |hu hs‘l)(l) t‘:h”(“
2 |ABI123 |HANSGN 1 29MAR26| 240CT26 |15:35] 31 3 10% Chura thu hdi
Thu héi chudi
3 |AB234 |SGNHAN 1 29MAR26| 240CT26 [11:30] 31 6 19,4% slot
4 | AB243 |SGNHAN 1 250CT26 | 27MAR27 |15:35) 31 3 10% Chura thu hdi
6.2.2. Thong ké cac chuoi slot st dung khong dung lién tuc
Tong |
N Gio |so slot | Tong so slot | .., .~ .
S6 higu| | Neay N . | slot | dwge [ sidung | 1YI1éslotsu
X Ching khai |Chuyén| Giai doan x4ac nhén o PO dung khong £ -
STT|chuyén . . 3k X: dwge | xac |khong diung | .. oA Ket qua
bay thac | di, den chuoi slot . A o , ° |dung lién tuc
bay xdc | nhan |lién tuc cong A A
(DAY) A N A cOng don
nhin  ca_ don
chuoi
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a1 @ 3) ) &) (6) ) S 1 O (10) (11) (12)

1 |ABI123 |HANSGN 1 29MAR26[240CT26|11:30| 31 8 19,4% Thg.hm
chuoi slot
Chua thu

2 | AB234 |HANSGN 1 250CT26 [27MAR27(15:35| 31 3 10% hoi

3

Cach thire 1ap bao cao CHK-7

a) Noi dung yéu ciu bao cdo:

- Téng hop, bao cao két qua tinh trang st dung slot cua cac chudi slot duoc xac nhan
theo quy dinh tai khoan 4 Di€u 19 Thoéng tu nay va cac chudi slot khac dugce hinh thanh
trong mua lich bay dugc xdc nhén lan dau sau ngay co s¢ tinh slot lich st (HBD) dé
thue hién thu hoi chuo6i slot theo quy dinh tai khoan 1 Di€u 27 Thong tu nay theo ,tinh
trang su dung slot: “duing slot”, “sai slot”, “khong str dung” cua cac chuyén bay quoc te
va ndi dia gin véi cac chi tiéu, cu thé: sb hidu chuyén bay; duong bay; héng khai thac;
thot gian thyc hién; slot di, dén trong ky bao cao va cong don theo muc 6.1. Bang chi
tiét giam sat slot.

- Tong hop, bao céo sd lidu chudi slot theo muc 6.2. Bang tong hop giam sat chudi slot
dé xac dinh chudi slot bi thu hdi theo quy dinh tai khoan 1 Diéu 27 Thong tu ndy: tong
hop cong don cua mua lich bay theo cac ti€u chi “dung slot”, “sai slot”, “khong str dung”
lién tuc: (i) ting sg hiéu chuyén bay qudc té hodc chuyén bay ndi dia; (ii) theo timng ngay
khai thac trong tuan (trt DAY 1 dén DAY 7); (iii) theo ting cang;

- Théng tin str dung trong bao cdo dbi v4i sb liéu néu tai muc 6.1. Bang chi tiét giam
sat slot:

+ S6 hiéu chuyén bay (C6t 2): 13 s6 hiéu chuyén bay gan véi ching bay cu thé. Vi du:
VNS869.

+ Hang hang khong (Cot 3): 1a ky hiéu bang ma IATA cua cac hing hang khong. Vi du:
VN, VJ,KE...

+ Ching bay (Cot 4): 13 ching bay dén/di tai cang hang khong theo hanh trinh duoc phé
duyét. Ma cang hang khong dugc st dung theo ma IATA. Vi du: HAN-SGN, HAN-
ICN, SGN-TPE...

+ Chuyén bay di, dén (Cot 5): 1a ky hiéu viét tit d6i véi chuyén di (DEP), dén (ARR)
tai cang hang khong dugc bao céo.

+ Quoc té/ndi dia (COt 6): cac chuyén bay ndi dia duge ky hiéu 1a “ND” va chuyén bay
quoc te€ dugc ky hi¢u 1a “QT”.

+ Ngay khai thac (Cot 7): 1 ngay khai thac thuc té theo theo gio UTC.

+ Gi0 slot duge xac nhan (Cot 8): la gio slot cua cac chudi slot duoc xac nhan theo quy
dinh tai khoan 4 Diéu 19 Thong tu nay va cac chudi slot khac dugc hinh thanh trong
mua lich bay dugc xac nhan lan dau sau ngay co so tinh slot lich su (HBD).

+ Khung gio slot duoc xac nhén (Cot 9): 1a thoi gian trong khoang tur phut dau tién dén
phtt cuoi cung trong mgt khung gi¢ slot dugc xac nhan. Vi du: slot cap cho hang AB la
9:15 thi khung tuong tmg la khung 9 gio.

+ Gio AOBT hogc AIBT (Cot 10): 1a thoi gian thyc & tau bay bét dau di chuyén roi
khi vi tri do (Actual Off Block Time-AOBT) hoac thoi gian thuc té tau bay lan dén va
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ding tai vi tri dd (Actual In Block Time- AIBT) theo gio UTC.

+ Chénh 1éch thoi gian (Cot 11): 1a két qua so sanh giira gid AOBT hoic AIBT (Cot 10)
voi slot dugce xac nhan (Cot 8).

+ Tinh trang str dung slot (Cot 12): tinh trang st dung slot dugc xac dinh gdm 03 tinh
trang la “ding slot”, “sai slot” theo quy dinh tai khoan 5 Diéu 3 Thong tu nay va “khong
sir dung” néu chuyén bay khong c6 thoi gian di thuc té (AOBT) hoic thoi gian dén thuc
te (AIBT) tai Cot 10.

+ Ngay khai thac trong tuAn-DOW (Cot 13): tuong tmg voi cac DAY 1 (Thir Hai), DAY
2 (Ther Ba), DAY 3 (Tht Tu), DAY 4 (Tha Nam), DAY 5 (Thir Sau), DAY 6 (Thu
Bay), DAY 7 (Chu nhat). Chi thong ké mot ngay khai thac trong mét dong, truong hop
chuyén bay hang ngay (DAY 1234567) thi thong ké thanh 7 dong tir dong 1 dén dong
7.

- Théng tin sir dung trong bao cdo ddi v4i s6 liéu néu tai muc 6.2.1. Thong ké cac chudi
slot khong str dung lién tuc:

+ S6 hiéu chuyén bay (C6t 2): 13 sé hiéu chuyén bay gan véi ching bay cu thé. Vi du:
AB234.

+ Ching bay (C6t 3): 13 ching bay di/dén tai cang hang khong theo hanh trinh duoc phé
duyét. Ma cang hang khong dugc sir dung theo ma TATA. Vi du: HAN-SGN, HAN-
ICN, SGN-TPE...

+ Ngay khai thac (Cot 4): twong tng voi cac DAY 1 (Tha Hai), DAY 2 (Tht Ba), DAY
3 (Tht Tu), DAY 4 (Tha Nam), DAY 5 (Tht Sau), DAY 6 (Thtt Bay), DAY 7 (Chu
nhat). Chi théng ké mot ngay khai thac trong mot dong, truong hop chuyén bay hang
ngay (DAY 1234567) thi thong ké thanh 7 dong tir dong 1 dén dong 7.

+ Chuyén bay di, dén (C6t 5): 1a ky hiéu viét tit ddi voi chuyén di, dén tai cang hang
khong dugc bao cao.

+ Giai doan xac nhan chudi slot (Cot 6,7): 1a ngay bit dau va ngay két thuc cua chudi
slot xac nhan.

+ Gio slot duge xac nhan (Cot 8): la gio slot cua céc~chu5i slot dugc x4ac nhan theo quy
dinh tai khoan 4 Diéu 19 Thong tu nay va cac chuoi slot khac dugc hinh thanh trong
mua lich bay dugc xac nhan lan dau sau ngay co so tinh slot lich st (HBD).

+ Téng s6 slot duoc )Eéc nhan ca chudi (Cot 9): 1a téng s6 slot duoc xac nhan theo thai
gian hi¢u lyc cua chudi slot quy dinh tai khoan 4 Di€u 19 Thong tu nay va theo thoi gian
hi‘éu luc cua cac chudi slot khac dugc hinh thanh trong mua lich bay dugc x4c nhan lan
dau sau nga‘ly co s0 tinh slot lich st (HBD).

+ Tong sb slot khong str dung lién tuc cong don (Cot 10): 1a téng s slot ma hing hang
khong khong thue hién lién tuc theo tuing DAY trong TUAN cong don dén ky bao céo
(ngudi khai thac cang hang khong chét va chiét xuat dir liéu thyc hién cong don dén
ngay cuoi thang trong ky bao co).

+ Ty 1€ slot khong st dung lién tuc cong don (Cot 11): 1a thuong s6 gira tong sd slot
khong thyc hién lién tuc cong don dén ky bao cdo trén tong sb slot duoc xac nhan ca
chudi.

+ K&t qua Cot (12): ghi nhin két qua “Thu hdi” hodc “Chua thu hdi” theo cac tiéu chi
quy dinh tai khodn 1 Diéu 27 cia Thong tu nay.

- Théng tin sir dung trong bao cdo ddi véi s6 liéu néu tai muc 6.2.2. Thong ké cac chudi
slot str dung khong diing lién tuc:
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+ Cac cot tr (Cot 2) dén (Cot 9) va (Cot 12) ap dung tuong ty ndi dung giai thich nhu
muc 6.2.1. Thong ké cac chudi slot khong sir dung lién tuc.

+ Téng s6 slot sir dung khong ding lién tuc cong don (Cot 10): 1a téng 5O slot ma hang
hang khong str dung khong ding lién tuc theo timg DAY trong TUAN cong don dén ky
bao cao (nguoi khai thac cang hang khong chot va chiét xuat dir liéu thyc hién cong don
dén ngay cuoi thang trong ky bado cao).

+ Ty 1€ slot str dung khong dung lién tuc cong don (Cot 11): 1a thuong sb giira tong s6
slot sir dung khong dung lién tuc (bao gom ca slot khong sir dung va s dung khong
ding) cong don dén ky bao céo trén tong so slot ca chuoi dugc xac nhan.

- Pinh dang bao céo:

+ B4o céo sb liéu duoc xay dung dudi dang tép dit liéu bang tinh (dinh dang mo, tuong
thich vo1 cac ung dung Microsoft Excel, Google Sheet hodc hé thong phan mém dién
tr) bao dam kha nang luu trir, két noi, tich hop va trich xuat dir liéu ty dong; bao dam
an toan, an ninh thong tin;

+ Thoi gian dugce dinh dang ngay: DDMMY'Y. Vi du: 29MAR26.

- Cang hang khong: 1a tén cang hang khong thuc hién viéc béo co sb liéu theo mau.

b) Pon vi bao cao: nguoi khai thac cang hang khong.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phuong thirc giri, nhan bao cao: qua dia chi hop thu dién tur
giamsatslot@caa.gov.vn hoac bao cdo qua hé thong phan mém dién tir.

d) Thoi han giri bdo cao: tong hop béo cdo ngay 10 hang thang.

e) Tan suit thie hién bdo cdo: bio cao 01 lan/thang.

g) Thoi gian chdt s6 li¢u bao cao: ngudi khai thac cang hang khong chdt va chiét
xuat dir liéu vao 15:00 ngay 02 hang thang.

h) Miu dé cwong bao cdo: khong ap dung.
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MAu s6 CV-5. Miu bao cdo giam sat sir dung slot chuyén bay

Co quan Nhan DA0 CAO: ....cccuviiieiiieeeiee ettt e e aae e e aaeeeas

NEAY ST DAO CAO: .ottt e e e e stbee e eeseeeesraeeas
KY DA CAO: it e a e e e e e
Ten cang hang KNONE:.........ooovviiiiiii e
Téng Ty 1€ sir T)t,rll‘efnséOt
Hang hang 80 slot {Pung du1.1g Sai Tyle su ﬂ(h?ng ’{‘y le .| Tylé st khép
STT o dwge , dung sai | st |Kkhong s %o .
khong .| slot | dung slot |slot o o/ + | dung (%) |trong lich
xac o slot (%) | dung (dung (%)| <
nhan (%) bay cian
: cir (%)

wl @ | o |@E-ec|em-enc] © @-ecf'” " a

1 VN

2 V]
3 QH
4 BL
5 9G
6 VU
Tong

Cach thirc 1ap bao cao CV-5

a) Noi dung yéu ciu bso cao:

- Sau khi nhan dugc bao cdo sir dung slot clluyén bay noi dia, quéc té va viéc 1ap ké
hoach khai thac so voi slot dugc xac nhan (Mau CHK-4) ctia nguoi khai thac cang hang
khong; Cang vu hang khong tong hop két qua hién thyc cta cac slot cua timg hang hang
khong dé xac dinh s6 lugng va ty 1€ % thuc hién slot: “dung slot”, “sai slot”, “khdong str
dung” va ty I¢ slot trung khép trong lich bay can ct dugc nguoi khai thac cang hang
khong bao cdo.

- Cang hang khong: 13 tén cang hang khong duogc bao céo sb lidu.

- Thong tin st dung trong bao céo:

+ Hang hang khong (Cot 2): 1a ky hiéu bang ma IATA ciia cac hang hang khong. Vi du:
VN, VIJ...

+ Tong s6 slot duoc xac nhan (Cot 3): 1a tong sb slot cua hiang hang khong dugc Cuc
Hang khong Vi€t Nam xac nhén trong ky bao cao. Cang vu hang khong chiét xuat dir
liéu slot tir phan mém quan 1y slot cua Cuc Hang khong Viét Nam.

+ Pung slot (Cot 4): 1a tong s6 slot sir dung dang ciia hing hang khong.

+ Ty I¢ str dung dung slot (Cot 5): la thuong sd cua tong sd slot str dung dung (Cot 4)
trén tong so slot dugc xac nhan (CAot 3).

+ Sai slot (Cot 6): 13 tong sb slot st dung sai cta hing hang khong.
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+ Ty 1€ st dung sai slot (Cot 7): 1a thuong s6 cua téng s slot sir dung sai ciia hing hang
khong (Cot 6) trén tong so slot dugc xac nhan ctia hang hang khong (Cot 3).

+ Khong sir dung slot (Cot 8): 1 téng s slot thng su dung cua hang hang khong.

+ Ty I¢ khong su dung (Cot 9): la thuong s6 cua téng s slot khong st dung cua hing
hang khong (Cot 8) trén tong so slot duge xac nhan ciia hing hang khong (Cot 3).

+ Ty 18 sir dung (Cot 10): 1a hiéu sb giira 100% va ty 18 khong str dung (Cot 9).

+ Ty 18 slot trung khdp trong lich bay can ctr (Cot 11): 1a thwong sb giita tong sb chuyén
bay c6 gio' SOBT/SIBT trong lich bay can cir trung khop voi gio slot cua slot duoc Cuc
Hang khong Viét Nam x4c nhan trén tong so slot dugc xac nhan cua ky bdo céo.

- Pinh dang bao cdo: bao céo sb litu duoc xdy dung dudi dang tép dit liéu bang tinh
(dinh dang md, tuong thich v6i cac img dung Microsoft Excel, Google Sheet hodc hé
thong phan mém dién tir) bao dam kha nang luu trit, két ndi, tich hop va trich xuat dix
li¢u ty dong; bao dam an toan, an ninh thong tin.

b) Poi twong thuwe hién bao cdo: Cang vu hang khong.

¢) Co quan nhan bao cdo: Cuc Hang khong Viét Nam.

d) Phwong thiac gii, nhdn bao cdo: qua dia chi hop thu dién tu
giamsatslot@caa.gov.vn hodc bao cdo qua hé thong phan mém di¢n tur.

d) Thoi han giri bao cdo: ngay 07 hang thang bao cdo sd liéu cho thang trudec.

e) Tan suat thue hién bao cdo: bio cao 01 lan/thang.

g) Thoi gian chdt sd liéu bio cao:

- B4o cao sd liéu trong giai doan 01 thang tir 00 gio 00 ngay 01 dén 23 gior 59 ngay cudi
cung cua thang trong mua lich bay theo gio Ha Noi.

- S6 liéu sir dung dung slot, sai slot va khong sur dung slot cua tung hang hang khong

trong thang bao cao dugc chét va chiét xuét tir bao cao theo Mau s6 CHK-4 cho s6 liéu
cua thang lién ké trude do.

- Tong, 5O liéu slot dugc xac nhan cua chuyén bay ciia timg hang hang khong duoc chdt
va chiét xuat tir phan mém quan 1y slot cua Cyc Hang khong Viét Nam vao 15:00 ngay
02 hang thang cho s0 liéu cua thang lién ké trude do6 theo gio Ha Noi.

h) Miu dé cwong bao cdo: khong ap dung.
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Mau s6 QLB-2. M’?lu b4o cao chi so gioi han nang lyc khai thac
dwong cat ha canh va dich vu diéu hanh bay

DON VI DAO CAOI ..ottt et
Co quan Nhan DA0 CAO: ....cccuviiiiiiie ettt e e aae e eeaaeeeas
NEAY ST DAO CAO: .eviiiiiiieieiee ettt ettt e e st e e e aveeeesbeeesaseeens
KY DA CAO: ettt et et a e e e e e
Ten cang hang KNONE:.........coooviiiiiii e e

Chi s6 giéi han khai thac dwdng cét ha canh va dich vu diéu hanh bay
Mua lich bay: Mua dong.../Mua h¢...

1. Pudng cét ha canh (s6 chuyén bay cét canh va ha canh trong 60 phit bat ky)

2. Dich vu diéu hanh bay (sé chuyén bay cat canh va ha canh trong 60 phit bat ky)

Nguoi 1ap bao céo Thu trudng don vi
(Ghi ro ho tén) (Ghi ro ho tén)

Céch thirc 1ap bao cao QLB-2

a) Noi dung yéu ciu bao cdo:

- Doanh nghiép cung cap dich vu bao dam hoat dong bay bao cao S([i? liéu~sé chuyén bay
cat canh va ha cénh trong 60 phut bat ky theo céc chi ti€u néu tai biéu mau néu trén.

- Thong tin st dung trong bao céo:

+ Ky bao cdo: bao céo sb liéu theo lich bay mua He va lich bay mua Dong.

+ Cang hang khong: 13 tén cang hang khong duoc bao cao s6 liéu theo biéu mau.

- Pinh dang bao céo: bao cao sb lidu dugc xay dung dudi dang tép dir liéu bang tinh
(dinh dang mo, tuong thich voi cac tmg dung Microsoft Excel, Google Sheet hodc hé

théng phan mém dién tir) bao dam kha ning luu trir, két ndi, tich hop va trich xuat dir
liéu ty dong; bdo dam an toadn, an ninh thong tin.

b) Pon vi bao cdo: doanh nghiép cung cip dich vu bao dam hoat dong bay

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam.

d) Phwong thic gii, nhdn bao cdo: qua dia chi hop thu dién tu
giamsatslot@caa.gov.vn hodc bao cdo qua hé thong phan mém di¢n tur.

d) Thoi han gii bao cao:

- Trudc ngay 15 thang 4 hang nim bao cao d6i vai s liéu cua lich bay mua Pong ké tiép.

- Trudc ngdy 15 thang 9 hang nim bao céo dbi vdi sb lidu cua lich bay mua He ké tiép.
e) Tan suat thue hién bao cdo: 02 lan/nim hoic theo yéu cau dot xuit cuia Cuc Hang
khong Viét Nam.

g) Thoi gian chot s6 liéu bao cdo:

- Trude ngay 15 thang 4 hang nim bao cao dbi vai sb liéu cua lich bay mua Pong ké tiép.

- Trudc ngay 15 thang 9 hang nam bao céo dbi voi sb lidu cua lich bay mua He ké tiép.
h) Miu dé cwong bao cdo: khong ap dung.
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